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ABSTRAK 

 

Maria Paulina Wunu. 2017410708. pengaruh mutu pembelajaran online dan 

tingkat kepuasan mahasiswa Fakultas Ekonomi Universitas Flores terhadap 

hasil belajar selama pandemi Covid-19. Skripsi. Ende. Pembimbing I Bapak 

Lambertus Langga, SE.,M.Sc. Pembimbing II Yulius Laga, SE.,M.Ec.,Dev. 

Program Studi Manajemen. Fakultas Ekonomi. Universitas Flores. 2021. 

 

Tujuan peneliti ini adalah untuk mengetahui pengaruh mutu pembelajaran 

online dan tingkat kepuasan mahasiswa Fakultas Ekonomi Universitas Flores 

terhadap hasil belajar selama pandemi covid-19. Sampel dalam penelitian ini 

adalah mahasiswa Fakultas Ekonomi Universitas Flores yang berjumlah 93 orang. 

Hasil penelitian ini menunjukan bahwa: (1) mutu pembelajaran online 

berpengaruh positif terhadap hasil belajar mahasiswa selama pandemi covid-19. 

Hal ini dibuktikan dengan hasil pengujian yang menunjukan nilai koefisien 

variabel mutu pembelajaran online sebesar 0,218 dengan nilai thitung > ttabel yaitu 

2,938 > 1,986 dengan tingkat signifikan 0,004 < 0,005. (2) tingkat kepuasan 

mahasiswa berpengaruh positif terhadap hasil belajar. Hal ini dibuktikan dengan 

hasil pengujian yang menunjukan nilai koefisian variable tingkat kepuasan 

mahasiswa sebesar 3,234 dengan thitung >  ttabel yaitu 3,234 > 1,986 dengan tingkat 

signifikan 0,002 < 0,005. 

Besar pengaruh mutu pembelajaran online dan tingkat kepuasan mahasiswa 

Fakultas Ekonomi Universitas Floress terhadap hasil belajar selama pandemi 

covid-19 sebesar 61,6% Sedangkan sisanya sebesar 38,4% di pengaruhi oleh 

variable lain yang tidak dijelaskan dalam penelitian ini. 

 

Kata Kunci : mutu pembelajaran online, tigkat kepuasan, hasil belajar, covid-

19 
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ABSTRACT 

 

Maria Paulina Wunu. 2017410708. The effect of online learning quality and 

the level of student satisfaction of the Faculty of Economics, University of 

Flores on learning outcomes during the Covid-19 pandemic. Essay. Ende. 

Advisor I Mr. Lambertus Langga, SE., M.Sc. Advisor II Yulius Laga, 

SE.,M.Ec.,Dev. Management Studies Program. Faculty of Economics. Flores 

University. 2021.  

 

The purpose of this researcher was to determine the effect of the quality of 

online learning and the level of student satisfaction of the Faculty of Economics, 

University of Flores on learning outcomes during the covid-19 pandemic. The 

sample in this study were students of the Faculty of Economics, University of 

Flores, totaling 93 people. 

The results of this study indicate that: (1) the quality of online learning has a 

positive effect on student learning outcomes during the covid-19 pandemic. This 

is evidenced by the test results which show the coefficient value of the online 

learning quality variable is 0.218 with a value of tcount > ttable which is 2,938 > 

1,986 with a significant level of 0.004 < 0.005. (2) the level of student satisfaction 

has a positive effect on learning outcomes. This is evidenced by the test results 

which show the value of the variable coefficient of student satisfaction is 3.234 

with tcount > ttable, namely 3.234 > 1.986 with a significant level of 0.002 < 

0.005. 

The influence of the quality of online learning and the level of student 

satisfaction of the Faculty of Economics, University of Flores on learning 

outcomes during the covid-19 pandemic is 61.6%. While the remaining 38.4% is 

influenced by other variables not explained in this study. 

 

Keywords:  quality of online learning, level of satisfaction, learning 

outcomes, covid-19  
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