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ABSTRAK 

Melania Senge: Dampak Covid-19 Terhadap Pelaku Usaha Mikro Kecil Dan 

Menengah (UMKM) (Studi Kasus  Pada Usaha Mikro Kecil Dan Menengah 

Kecamatan Ende Tengah Kabupaten Ende). Skripsi. Ende: Akuntansi, 

Fakultas Ekonomi, Universitas Flores, 2021. 

lanisenge@gmail.com 

 

Penelitian ini bertujuan untuk mengetahui dampak covid-19 terhadap pelaku 

usaha mikro kecil dan menengah (UMKM) (studi kasus pada usaha mikro kecil 

dan menengah Kecamatan Ende Tengah Kabupaten Ende. 

Jenis penelitian adalah kualitatif. Populasi dalam penelitian ini semua 

UMKM di Kecamatan Ende Tengah yang terdaftar di Dinas Koperasi dan UKM 

Kabupaten Ende yang berjumlah 120 UMKM tahun 2020, dan sampel dalam 

penelitian ini berjumlah 55 pelaku UMKM. Metode penelitian yang digunakan 

yaitu metode observasi, wawancara, dokumentasi, kuesioner dan studi pustaka. 

Teknik analisis data yang digunakan yaitu analisis deskriptif kualitatif yaitu data 

dari hasil wawancara dan kuesioner dikumpulkan, dan diinterpretasikan.  

Hasil penelitian menunjukan bahwa dampak covid-19 terhadap Usaha Mikro 

Kecil dan Menengah mengalami penurunan omzet yang besar yaitu 65%. Hal ini 

terjadi karena sulitnya memperoleh bahan baku, harga bahan baku mahal, volume 

produksi berkurang, penjualan yang masih secara offline membuat pelaku usaha 

kesulitan uang untuk kegiatan operasional seperti membeli bahan baku, sewa 

tempat, membayar cicilan utang kegiatan usaha sehingga terjadinya pemotongan 

gaji pekerja.  

 

 

Kata Kunci: Covid-19, UMKM, Kegiatan Produksi Dan Penjualan , Tenaga 

Kerja Dan Kondisi Keuangan Kegiatan Usaha. 

 

 

  

 

 

 

 

 



ABSTRACT 

Melania Senge: The Impact of Covid-19 on Micro, Small and Medium 

Enterprises (MSMEs) (Chase Study on Micro, Small and Medium 

Enterprises, Central Ende District, Ende Regency). Essay. Ende: Accounting, 

Faculty of Economics, University of Flores, 2021. 

lanisenge@gmail.com 

 

 This study aims to determine the impact of COVID-19 on micro, small 

and medium enterprises (MSMEs) (a case study on micro, small and medium 

enterprises, Central Ende District, Ende Regency. 

 This type of research is qualitative. The population in this study were all 

MSMEs in Central Ende District registered with the Ende District Cooperatives 

and SMEs Service, which amounted to 120 MSMEs in 2020, and the sample in 

this study amounted to 55 MSME actors. The research method used is the method 

of observation, interviews, documentation, questionnaires and literature study. 

The data analysis technique used is descriptive qualitative analysis, namely data 

from interviews and questionnaires collected, and interpreted. 

 The results of the study show that the impact of COVID-19 on Micro, 

Small and Medium Enterprises experienced a large decline in turnover, namely 

65%. This happens because it is difficult to obtain raw materials, the price of raw 

materials is expensive, the production volume is reduced, sales are still offline 

making it difficult for business actors to make money for operational activities 

such as buying raw materials, renting a place, paying installments on business 

activities debt so that workers' salaries are deducted. 

 

Keywords: Covid-19, MSMEs, Production and Sales Activities, Labor and 

Financial Conditions of Business Activities. 
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