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Tujuan penelitian ini adalah untuk mengetahui pengaruh rekrutmen,

pengetahuan dan pengalaman kerja terhadap kinerja karyawan pada Koperasi

Kredit Sangosay Bajawa. Berdasarkan metode total sampling, penelitian ini

menggunakan sampel 35 responden dan sampel tersebut adalah karyawan

Hasil penelitian ini menunjukan bahwa: (1) Rekrutmen berpengaruh

positif terhadap kinerja karyawan pada Koperasi Kredit Sangosay Bajawa, hal ini

dibuktikan dengan hasil pengujian yang menunjukan nilai koefisien variabel

rekrutmen sebesar 0,444 dengan tingkat signifikan 0,000 < 0,1. (2). Pengetahuan

berpengaruh terhadap kinerja karyawan pada Koperasi Kredit Sangosay Bajawa,

hal ini dibuktikan dengan hasil pengujian yang menunjukan nilai koefisien

variabel pengetahuan sebesar 0,668 dengan tingkat signifikan 0,001 > 0,1. (3)

Pengalaman Kerja berpengaruh positif terhadap Kinerja karyawan pada Koperasi

Kredit Sangosay Bajawa, hal ini dibuktikan dengan hasil pengujian yang

menunjukan nilai koefisien variabel pengalaman kerja sebesar 0,505 dengan

tingkat signifikan   0,000 < 0,1.

Kata kunci: Rekrutmen, Pengetahuan, Pengalaman Kerja, Kinerja Karyawan

DAFTAR ISI



ix

HALAMAN JUDUL ......................................................................................... i

LEMBAR PERSETUJUAN ............................................................................. ii

LEMBAR PENGESAHAN .............................................................................. iii

SURAT PERNYATAAN .................................................................................. iv

MOTTO ............................................................................................................. v

PERSEMBAHAN.............................................................................................. vi

KATA PENGANTAR....................................................................................... vii

ABSTRAK ......................................................................................................... viii

DAFTAR ISI...................................................................................................... ix

DAFTAR TABEL ............................................................................................. xii

DAFTAR GAMBAR......................................................................................... xiii

BAB 1 PENDAHULUAN ...................................................................................1

1.1 Latar Belakang .........................................................................................1
1.2 Rumusan Masalah .....................................................................................7
1.3 Tujuan Penelitian ......................................................................................7
1.4 Manfaat Penelitian ....................................................................................8

BAB 11 TINJAUAN PUSTAKA........................................................................9

2.1 LANDASAN TEORI................................................................................9
2.1.1 Manajemen Sumber Daya Manusia .......................................................9
2.1.2 Rekrutmen..............................................................................................7

2.1.2.1  Pengertian Rekrutmen..................................................................10
2.1.2.2 Tujuan Rekrutmen.........................................................................12
2.1.2.3  Proses-Proses Rekrutmen.............................................................13
2.1.2.4 Metode-Metode Rekrutmen ..........................................................14
2.1.2.5  Sumber-Sumber Rekrutmen.........................................................15
2.1.2.6  Indikator Rekrutmen ....................................................................16

2.1.3 Pengetahuan (Knowlage) .......................................................................18
2.1.3.1 Pengertian Pengetahuan ................................................................18
2.1.3.2  Tingkat Pengetahuan....................................................................18
2.1.3.3  Faktor-Faktor Yang Mempengaruhi Tingkat Pengetahuan..........20
2.1.3.4  Indikator Pengetahuan..................................................................23

2.1.4  Pengalaman Kerja .................................................................................25



x

2.1.4.1  Pengertian Pengalaman Kerja ......................................................25
2.1.4.2  Fakto-Faktor Yang mempengaruhi Pengalaman Kerja................27
2.1.4.3 Pengukuran Pengalaman Kerja .....................................................28
2.1.4.4  Indikator Pengalaman Kerja.........................................................29

2.1.5  Kinerja Karyawan .................................................................................31
2.1.5.1 Pengertian Kinerja.........................................................................31
2.1.5.2 Faktor Yang Mempengaruhi Kinerja Karyawan...........................31
2.1.5.3 Indikator Kinerja Karyawan..........................................................35

2.2 Penelitian Terdahulu .................................................................................36
2.3 Pengembangan Hipoteis............................................................................37
2.4 Kerangka Berpikir .....................................................................................38

BAB 111 METODE PENELITIAN...................................................................40

3.1 Jenis Penelitian..........................................................................................40
3.2 Lokasi Penelitian.......................................................................................40
3.3 Devenisi Operasional Variabel .................................................................40
3.4 Populasi Dan Sampel ................................................................................42

3.4.1 Populasi ............................................................................................42
3.4.2 Sampel..............................................................................................42

3.5 Sumber Data..............................................................................................43
3.5.1 Data Primer ......................................................................................43
3.5.2 Data Sekunder ..................................................................................43

3.6 Teknik Pengumpulan Data........................................................................43
3.6.1 Observasi..........................................................................................44
3.6.2 Angket ..............................................................................................44

3.6.3 Dokumentasi ..........................................................................................45
3.7 Teknik Analisis Data.................................................................................45

3.7.1 Uji Validitas .....................................................................................45
3.7.2 Uji Reliabilitas .................................................................................45

3.7.3 Uji Asumsi Klasik ..................................................................................46
1. Uji Normalitas.......................................................................................46
2. Uji Multikolinieritas..............................................................................46
3. Uji Heteroskedastisitas..........................................................................47

3.7.4 Analisis Regresi Linear Berganda..........................................................47
3.8 Pengujian Hipotesis...................................................................................48

3.8.1 Uji Statistik t ....................................................................................48
3.8.2 Uji Koefisien Determinasi (Andjusted R2) ......................................49

BAB 1V HASIL DAN PEMBAHASAN ............................................................50

4.1 Gambaran Umum Perusahaan...................................................................50



xi

4.1.1 Sejarah Singkat Koperasi Kredit Sangosay .....................................50
4.1.2 Visi dan Misi Koperasi Kredit Sangosay Bajawa ............................53
4.1.3 Tujuan Koperasi Kredit Sangosay Bajawa ......................................54
4.1.4 Struktur Organisasi ..........................................................................54

4.2 Deskripsi Data...........................................................................................59
4.3 Deskripsi Responden.................................................................................60

4.3.1 Deskripsi Responden Berdasarkan Jenis Kelamin...........................60
4.3.2 Deskripsi Responden Berdasarkan Tingkat Pendidikan ..................61
4.3.3 Deskripsi Responden Berdasarkan Umur ........................................63
4.3.4 Deskripsi Responden Berdasarkan Masa Kerja ...............................64

4.4 Analisis Data .............................................................................................66
4.4.1 Uji Kualitas Data....................................................................................66

a. Uji Validitas ..........................................................................................66
b. Uji Reliabilitas ......................................................................................69

4.4.2 Uji Asumsi Klasik..............................................................................72
a. Uji Normalitas ......................................................................................72
b. Uji Multikolinieritas .............................................................................73
c. Uji Heteroskedastisitas .........................................................................74

4.5 Pengujian Hipotesis ...................................................................................75
1. Hipotesis Pertama....................................................................................75
2. Hipotesis kedua .......................................................................................77
3. Hipotesis Ketiga ......................................................................................79

4.6 Pembahasan Hasil Penelitian.......................................................................81
1. Pengaruh Proses Rekrutmen terhadap Kinerja Karyawan pada

Koperasi Kredit Sangosay.........................................................................81
2. Pengaruh Pengetahuan terhadap Kinerja Karyawan pada

Koperasi Kredit Sangosay Bajawa............................................................83
3. Pengaruh Pengalaman Kerja terhadap Kinerja Karyawan pada

Koperasi Kredit Sangosay Bajawa............................................................84

BAB V PENUTUP...............................................................................................87

5.1 Kesimpulan ..............................................................................................87
5.2 Saran..........................................................................................................87

DAFTAR PUSTAKA

LAMPIRAN

DAFTAR TABEL

Halaman



xii

Tabel 2.1 Penelitian Terdahulu .............................................................................36

Tabel 3.1 Defenisi Operasional Variabel ..............................................................41

Tabel 3.2  Instrumen Skala Likert.........................................................................44

Tabel 4.1 Penggunaan dan Pengembalian Data ....................................................60

Tabel 4.2 Deskripsi Responden Berdasarkan Jenis Kelamin................................60

Tabel 4.3 Deskripsi Responden Berdasarkan Tingkat Pendidikan .......................62

Tabel 4.4 Deskripsi Responden Berdasarkan Umur .............................................63

Tabel 4.5 Deskripsi Responden Berdasarkan Masa Kerja ....................................65

Tabel 4.6 Uji Validitas ..........................................................................................67

Tabel 4.7 Uji Reliabilitas ......................................................................................69

Tabel 4.8 Uji Normalitas.......................................................................................72

Tabel  4.9 Uji Multikolinieritas.............................................................................73

Tabel 4.10 Uji Glejser ...........................................................................................74

Tabel 4.11 Hasil Analisis Regresi Pengaruh Rekrutmen Terhadap

Kinerja Karyawan Di Koperasi Kredit Sangosay Bajawa ....................................75

Tabel 4.12 Hasil Koefisien Determinan Pengaruh Proses Rekrutmen

Terhadap Kinerja Karyawan Di Koperasi Kredit Sangosay Bajawa ....................76

Tabel 4.13 Hasil Analisis Regresi Pengaruh Pengatahuan Terhadap

Kinerja Karyawan Di Koperasi Kredit Sangosay Bajawa ...................................77

Tabel 4.14 Hasil Koefisien Determinan Pengaruh Pengetahuan

Terhadap Kinerja Karyawan Di Koperasi Kredit Sangosay Bajawa ...................78

Tabel 4.15 Hasil Analisis Regresi Pengaruh Pengelaman Kerja Terhadap

Kinerja Karyawan Di Koperasi Kredit Sangosay Bajawa ....................................79

Tabel 4.16 Hasil Koefisien Determinan Pengaruh Pengelaman Kerja

Terhadap Kinerja Karyawan Di Koperasi Kredit Sangosay Bajawa ....................80

DAFTAR GAMBAR



xiii

Halaman

GAMBAR 2.1 Kerangka Pemikiran ........................................................... 39

Gambar Struktur Organisasi Koperasi Kredit Sangosay Bajawa................ 56

Gambar 4.2.1 Diagram Lingkaran Berdasarkan Jenis Kelamin.................. 61

Gambar 4.3.1 Diagram Lingkaran Berdasarkan Tingkat Pendidikan ......... 63

Gambar 4.4.1 Diagram Lingkaran Berdasarkan  Umur .............................. 64

Gambar 4.5.1 Diagram Lingkaran Berdasarkan  Masa kerja ..................... 66


