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ABSTRAK

Agustinus Owentus Lerang, NIM : 2017430879, Judul Skripsi : “Analisis
Faktor-Faktor Yang Mempengaruhi Permintaan Kredit Gadai Di Pegadaian
Cabang Ende Tahun 2016-2020”. Nomor HP/081239186336. Email :
owenlerang77@gmail.com

Penelitian ini bertujuan untuk mengetahui  pengaruh Pendapatan Nasabah,

Nilai Barang Jaminan, Jumlah Tanggungan Keluarga, Suku Bunga dan Pelayanan

terhadap permintaan kredit gadai di Pegadaian Cabang Ende Tahun 2016-2020.

Teknik pengumpulan data menggunakan kuesioner dengan jumlah sampel 100

orang. Teknik analisa yang digunakan adalah Regresi Linear model semilog.

Untuk menghitung persamaan Regresi Linear Model Semilog, data harus

memenuhi asumsi dasar yaitu melalui Uji Hipotesis. Nilai koefisien variabel

Pendapatan Nasabah sebesar 4,714 dengan thitung > ttabel (4,714 > 1,98552), Nilai

koefisien variabel nilai barang jaminan sebesar 12,849 dengan thitung > ttabel

(12,849>1,98552), Nilai koefisien variabel Jumlah Tanggungan Keluarga sebesar

8,750 dengan thitung > ttabel (8,750 > 1,98552), Nilai koefisien variabel Suku Bunga

sebesar 1,830 dengan thitung < ttabel (1,830 < 1,98552), Nilai koefisien variabel

Pelayanan sebesar 8,400 dengan thitung > ttabel (8,400 > 1,98552). Kemudian untuk

uji F diperoleh nilai Fhitung > Ftabel (615,923 > 2,47). Berdasarkan hasil perhitungan

uji t dan uji F dapat disimpulkan bahwa Pendapatan Nasabah, Nilai Barang

Jaminan, Jumlah Tanggungan Keluarga dan Pelayanan berpengaruh terhadap

Permintaan Kredit Gadai di Pegadaian Cabang Ende, sedangkan Suku Bunga

tidak berpengaruh terhadap permintaan Kredit Gadai di Pegadaian Cabang Ende.

Kata Kunci : Pendapatan Nasabah, Nilai Barang Jaminan, Jumlah
Tanggungan Keluarga, Suku Bunga, Pelayanan Dan
Permintaan Kredit

mailto:owenlerang77@gmail.com
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ABSTRACT

Agustinus Owentus Lerang, NIM: 2017430879, Thesis Title: "Analysis of
Factors Influencing Demand for Pawn Loans at the Branch of Pegadaian
Ende 2016-2020". Phone Number, 081239186336. Email:
owenlerang77@gmail.com

This study aims to determine the effect of customer income, value of

collateral, number of family dependents, interest rates and services on demand for

mortgage loans at the Branch of Pegadaian Ende in 2016-2020. The data

collections technique used a questionnaire with a sample of 100 people. The

analysis technique used is Linear Regression semilog model.

To calculate the Semilog Model Linear Regression equation, the data must

meet the basic assumptions, namely through Hypothesis Testing. The coefficient

value of the customer income variable is 4.714 with tcount > ttable (4,714>1,98552),

the coefficient value of the variable value of collateral is 12.849 with tcount > ttable

(12,849 > 1,98552), the coefficient value of the variable Number of Family

Dependents is 8.750 with tcount > ttable (8,750 > 1,98552), The coefficient value of

the Interest Rate variable is 1.830 with tcount < ttable (1,830 < 1,98552), the service

variable coefficient is 8.400 with tcount > ttable (8,400 > 1,98552). Then for the F

test, the value of Fcount > Ftable (615,923 > 2,47). Based on the results of the t-test

and F-test calculations, it can be concluded that the customer's income, the value

of collateral, the number of family dependents and services affect the demand for

pawn loans at the branch of Pegadaian Ende, while the interest rate has no effect

on the demand for pawn loans at the branch of Pegadaian Ende.

Keywords : Customer Income, Value of Guaranteed Goods, Number of
Family Dependents, Interest Rates, Service and Credit
Demand
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