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ABSTRAK

Gregoria Suprananda Leslie Fakultas Ekonomi, Program Sarjana. Analisis
Pengaruh Kedisiplinan, Kecepatan dan Ketanggapan Kerja Outsourcing
Terhadap Tingkat Kepuasan Pimpinan pada Perusahaan Swasta PT UCI’S
di Masa Pandemi Covid-19. Pembimbing I: Gabriel Tanusi Pembimbing 2 :
Maria Endang Jamu

Penelitian ini bertujuan untuk mengetahui (1) Pengaruh kedisiplinan
terhadap tingkat kepuasan pimpinan pada perusahaan swasta PT UCI’S di masa
pandemi Covid-19. (2) Pengaruh kecepatan terhadap tingkat kepuasan pimpinan
pada perusahaan swasta PT UCI’S di masa pandemi Covid-19. (3) Pengaruh
ketanggapan terhadap tingkat kepuasan pimpinan pada perusahaan swasta PT
UCI’S di masa pandemic Covid-19.

Penelitian ini termasuk penelitian kausalitas dengan menggunakan
pendekatan kuantitatif. Sampel dalam penelitian ini adalah 30 orang responden
karyawan cleaning service. Data dikumpulkan dengan kuesioner yang telah diuji
validitas dan reliabilitasnya. Regresi linier berganda digunakan untuk uji hipotesis
penelitian ini.

Hasil penelitian ini menunjukkan bahwa, (1) ada pengaruh positif dan
signifikan dari kedisiplinan terhadap tingkat kepuasan pimpinan pada perusahaan
swasta PT UCI’S di masa pandemi Covid-19 dengan nilai beta (β) sebesar 0,430
(2) ada pengaruh positif dan signifikan dari kecepatan terhadap tingkat kepuasan
pimpinan pada perusahaan swasta PT UCI’S di masa pandemi Covid-19 dengan
nilai beta (β) sebesar 0,455 (3) ada pengaruh positif dan signifikan dari
ketanggapan terhadap tingkat kepuasan pimpinan pada perusahaan swasta PT
UCI’S di masa pandemi Covid-19 dengan nilai beta (β) sebesar 0,315.

Kata kunci: Kedisiplinan, Kecepatan, Ketanggapan dan Kepuasan Pimpinan
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ABSTRACT

Gregoria Suprananda Leslie Faculty of Economics, Undergraduate Program.
Analysis of the Effect of Discipline, Speed and Responsiveness of Outsourcing
on the Satisfaction Level of Leaders at PT UCI'S Private Company in the
Covid-19 Pandemic Period. Advisor I: Gabriel Tanusi Advisor 2 : Maria
Endang Jamu

This study aims to determine (1) the effect of discipline on the level of
leadership satisfaction at the private company PT UCI'S during the Covid-19
pandemic. (2) The effect of speed on the level of leadership satisfaction at the
private company PT UCI'S during the Covid-19 pandemic. (3) The effect of
responsiveness on the level of leadership satisfaction at the private company PT
UCI'S during the Covid-19 pandemic.

This research includes causality research using a quantitative approach.
The sample in this study were 30 respondents of cleaning service employees. Data
were collected by using a questionnaire that had been tested for validity and
reliability. Multiple linear regression was used to test the hypothesis of this study.

The results of this study indicate that, (1) there is a positive and significant
effect of discipline on the level of leadership satisfaction at the private company
PT UCI'S during the Covid-19 pandemic with a beta () value of 0.430 (2) there is
a positive and significant effect of speed on the level of satisfaction of the
leadership at the private company PT UCI'S during the Covid-19 pandemic with a
beta value (β) of 0.455 (3) there is a positive and significant effect of
responsiveness on the level of satisfaction of the leadership at the private
company PT UCI'S during the Covid-19 pandemic with a beta value (β) of 0.315.

Keywords: Discipline, Speed, Responsiveness and Satisfaction of Leaders
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