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ABSTRAK

Maria Falentina Meo, 2022. “Pengaruh Faktor-Faktor Kompetensi Terhadap
Kinerja Pegawai Administrasi Di Universitas Flores”.
Skripsi, Jurusan Manajemen Fakultas Ekonomi Universitas Flores, Pembimbing I
Lambertus Langga, SE.,M.Sc, Pembimbing II Maria Helena Carolinda Dua Mea,
S.S.,MM

Penelitian ini bertujuan untuk mengetahui adanya pengaruh kompetensi
terhadap kinerja pegawai administrasi di Kampus Universitas Flores. Penelitian
ini merupakan penelitian survey yang dilakukan pada populasi besar mau pun
kecil, tetapi data yang dipelajari adalah data dari sampel yang diambil dari
populasi tersebut, sehingga di temukan kejadian-kejadian relatif berkaitan dengan
variabel dan hubungan-hubungan antar variabel. Sampel dalam penelitian ini
adalah pegawai Administrasi Universitas Flores yang berjumlah 118 orang. Data
dikumpulkan dengan kuesioner, observasi, dan dokumentasi yang telah diuji
validitas dan reliabilitasnya, dengan teknik analisis regresi linear berganda yang
digunakan untuk menguji hipotesis penelitian.

Hasil penelitian ini menunjukkan bahwa tingkat kompetensi berpengaruh
signifikan terhadap kinerja pegawai administrasi di kampus Universitas Flores.
Kompetensi diukur melalui indikator pengetahuan, keahlian, kemampuan, dan
sikap. Dengan masing-masing besaran pengaruh terhadap kinerja pegawai
administrasi secara persial adalah pengetahuan sebesar 79,3%, keahlian sebesar
76,2%, kemampuan sebesar 90,6%, dan sikap sebesar 51,1%. Hal ini
membuktikan bahwa kompetensi mempunyai pengaruh positif terhadap kinerja
pegawai administrasi di Universitas Flores. Artinya bahwa kompetensi telah
diseleksi sebagaimana mestinya dan berpengaruh signifikan terhadap kinerja
pegawai administrasi di Universitas Flores.

Kata kunci: Pengetahuan, Keahlian, Kemampuan, Sikap
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ABSTRACT

Maria Falentina Meo, 2022. “The Influence of Competency Factors on the
Performance of Administrative Employees at the University of Flores”.
Thesis, Department of Management, Faculty of Economics, University of Flores,
Supervisor I Lambertus Langga, SE., M.Sc, Supervisor II Maria Helena Carolinda
Dua Mea, S.S.,MM

This study aims to determine the effect of competence on the performance
of administrative employees at the Flores University Campus. This research is a
survey research conducted on large or small populations, but the data studied are
data from samples taken from that population, so that relative events are found
related to variables and relationships between variables. The sample in this study
was the administrative staff of the University of Flores, amounting to 118 people.
Data were collected by means of questionnaires, observations, and documentation
that had been tested for validity and reliability, with multiple linear regression
analysis techniques used to test the research hypotheses.

The results of this study indicate that the level of competence has a
significant effect on the performance of administrative employees on the campus
of the University of Flores. Competence is measured through indicators of
knowledge, skills, abilities, and attitudes. With each magnitude of influence on
the performance of administrative employees partially, knowledge is 79,3%,
expertise is 76.2%, ability is 90,6%, and attitude is 51,1%. This proves that
competence has a positive influence on the performance of administrative
employees on the campus of the University of Flores. This means that the level of
competence has been properly selected and has a significant effect on the
performance of administrative employees on the campus of the University of
Flores.

Keywords: Knowledge,Skills, Abilities, Attitudes
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