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ABSTRAK

Meltiades Advent Langada, 2022. “ Pengaruh Standar Operasional Prosedur
Terhadap Kinerja Karyawan Outsourcing Pelayanan Teknik Pada PT. PLN
(Persero) UP3 Flores Bagian Barat Kabupaten Ende”. Skripsi. Program
Studi Manajemen Fakultas Ekonomi Universitas Flores, Pembimbing | Dr.
Rafael Octavianus Byre, SE.,M.Sc Pembimbing Il Santy Permata Sari,
S.AB..MM

Penelitian ini bertujuan untuk mengetahui pengaruh standar operasional
prosedur terhadap kinerja karyawan outsourcing pelayanan teknik pada PT. PLN
(Persero) UP3 Flores Bagian Barat Kabupaten Ende. Penelitian ini termasuk
penelitian kausalitas dengan menggunakan pendekatan kuantitatif. Sampel dalam
penelitian ini adalah seluruh karyawan outsourcing pelayanan teknik pada
PT.PLN (Persero) UP3 Flores Bagian Barat Kabupaten Ende. Teknik
pengumpulan data dikumpulkan dengan menggunakan kuesioner, observasi dan
wawancara. Yang telah diuji validitas dan reabilitasnya sedangkan analisis data
menggunakan analisis linear sederhana digunakan untuk uji hipotesis penelitian.
Hasil penelitian ini menunjukkan bahwa ada pengaruh positif dan signifikan
antara standar operasional prosedur terhadap Kkinerja karyawan outsourcing
pelayanan teknik pada PT. PLN (Persero) UP3 Flores Bagian Barat Kabupaten
Ende dengan nilai t hitung sebesar 3,037 dan t tabel sebesar 1,998. Artinya t
hitung > t tabel dan nilai signifikan 0,004 < 0,05 .

Kata kunci : Standar Operasional Prosedur, Kinerja Karyawan.



ABSTRAC

Meltiades Advent Langada, 2022. “The Effect of Standard Operating
Procedures on the Performance of Technical Service Outsourcing Employees
at PT. PLN (Persero) UP3 Flores West Ende Regency”. Thesis. Management
Study Program, Fakultas of Ekonomics, University of Flores, Supervisor I
Dr.Rafael Octavianus Byre, Se.,M.Sc Supervisor Il Santy Permata Sari,
S.AB.,MM.

This research aims to determine the effect of standard operating procedures on the
performance of technical service outsourcing employees at PT. PLN (Persero)
UP3 Flores West Ende Regency. This research includes causality research using a
guantitative approach. The sample in this study were all employees of outsourcing
engineering service at PT. PLN (Persero) UP3 Flores West Ende Regency. Data
were collected by observation, questionnaires, and interviews. Which has been
tested for validity and reliability, while data analysis using simple linear
regression analysis is used for research hypotheses. The results of this study
indicate that there is a positive and significant influence between standard
operating procedures on the performance of technical service outsourcing
employees at PT. PLN (Persero) UP3 Flores West Part of Ende Regency with a t-
count value of 3.037 and a t-table of 1.998. This means that t count > t table and
the significant value is 0.004 < 0.05..

Keywords: Standard Operating Procedures, Employee Performance
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