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ABSTRAK

Kasianus Dedy Purnama, 2022, Analisis Ketertarikan Penumpang
Terhadap Angkutan Umum Perkotaan di Kota Ruteng (dibimbing oleh
Thomas Aquino A.S),Skripsi, Program Studi Teknik Sipil, Fakultas Teknik,
Universitas Flores.

Sarana trasportasi yang dipilih dalam pola pergerakan lalulintas di kota
Ruteng adalah angkutan umum jenis mini bus,(bemo). Penelitian ini dilatar
belakangi oleh fenomena dimana angkutan Kota (bemo) di Kota Ruteng
setiap tahunnya selalu mengalami penurunan penumpang. Masyarakat
lebih tertarik menggunakan kendaraan pribadi atau menggunakan jasa
ojek. Tujuan penelitian ini untuk mengetahui kualitas layanan pada mini
bus Kota Ruteng. Jenis penelitian yang digunakan adalah penelitian
kuantitatif. Teknik pengumpulan data dilakukan dengan cara menyebarkan
kuesioner kepada 150 responden di tiga lokasi yakni: Terminal Carep (50
kuesioner), Terminal Karot (50 kuesioner),Terminal Mena (50 kuesioner),
serta didukung dengan data skunder dari buku, jurnal, serta instansi
terkait. Penelitian ini menggunakan teknik non Probality sampling dan
penentuan sampel menggunakan samling insidental. Selanjutnya
dilakukan pengujian instrumen dan analisis data dengan metode IPA
(Inportance Performance Analysis) menggunakan program SPSS versi
24.0. Hasil anlisis variabel kemudahan dan ketertarikan diukur
menggunakan 4 indikator penelitian terdiri dari, pendapat masyarakat
terhadap angkutan mini bus Kota Ruteng, terhadap fasilitas, terhadap
waktu tempu dan waktu pengoperasian, dan terhadap halte, pengujian
validitas menggunakan rumus korelasi berdasarkan Pearson Product
Moment dan diuji reliabilitas menggunakan Alpha Cronbach. Hasil
penelitian ini ini menunjukan bahwa secara umum diperoleh nilai rata-rata
jawaban responden, Pendapat masyarakat mengenai kualitas layanan
pada angkutan mini bus kota Ruteng dinilai kurang memuaskan,
berdasarkan analisis deskriptif jawaban responden atas pernyataan 3
responden menjawab cukup setuju dengan peresentase 42,7%,
pernyataan 4 responden menjawab setuju dengan peresentase 57,3%,
pernyataan 5 responden menjawab cukup setuju dengan persentase
40,7%, pernyataan 5. Sedangkan yang harus dipertahankan dan
dikembangkan pada angkutan mini bus Kota Ruteng terdapat pada
kuadran B.

Kata kunci: ketertarikan, kemudahan, importance performance anlysis



ABSTRACT

Kasianus Dedy Purnama, 2022, Analysis of Passenger Interest in
Urban Public Transportation in Ruteng City (supervised by Thomas
Aquino A.S), Thesis, Civil Engineering Study Program, Faculty of
Engineering, University of Flores.

The means of transportation chosen in the traffic movement pattern in the
city of Ruteng is public transportation of the mini bus type, (bemo). This
research is motivated by the phenomenon where city transportation
(bemo) in Ruteng City every year always experiences a decrease in
passengers. People are more interested in using private vehicles or using
motorcycle taxi services.The purpose of this study was to find out how the
public's opinion about the quality of service on the mini bus in Ruteng City
and what should be maintained and developed in the mini bus public
transportation in Ruteng City.The type of research used is quantitative
research.Data collection techniques were carried out by distributing
guestionnaires to 150 respondents in three locations, namely: Terminal
Carep (50 questionnaires), Terminal Karot (50 questionnaires), Terminal
Mena (50 questionnaires), and supported by secondary data from books,
journals, and related agencies. This study uses a non-probability sampling
technique and the determination of the sample using incidental sampling.
Furthermore, instrument testing and data analysis were carried out using
the IPA (Inportance Performance Analysis) method using the SPSS
version 24.0 program.The results of the analysis of the convenience and
attractiveness variables were measured using 4 research indicators
consisting of, public opinion on mini bus transportation in Ruteng City, on
facilities, on travel time and operating time, and on bus stops, validity
testing using a correlation formula based on Pearson Product Moment and
tested for reliability using Alpha Cronbach.The results of this study indicate
that in general the average value of respondents’ answers is obtained.
Public opinion regarding the quality of service on mini bus transportation in
the city of Ruteng is considered unsatisfactory, based on descriptive
analysis of respondents' answers to statements, 3 respondents answered
quite agree with the percentage of 42.7%, statement 4 respondents
answered agree with a percentage of 57.3%, statement 5 respondents
answered quite agree with a percentage of 40.7%, statement 5.
Meanwhile, what must be maintained and developed in Ruteng city mini
bus transportation is in quadrant B.

Keywords: interest, convenience, importance performance analysis
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