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ABSTRAK

Asni Muliaty.Fakultas Ekonomi, Program Sarjana. Pengaruh Motivasi,
Kualitas Pelayanan, dan Kinerja Manajemen, Terhadap Partisipasi Anggota
Pada Koperasi Kredit Sangosay Cabang Borong., Pembimbing I: Rafael
Octavianus Byre, SE.,M.Sc Pembimbing 2 : Lambertus Langga, SE.,M.Sc

Penelitian ini bertujuan (1) untuk mengetahui pengaruh motivasi terhadap
partisipasi anggota pada Koperasi kredit Sangosay Cabang Borong (2) untuk
mengetahui pengaruh kualitas pelayanan terhadap partisipasi anggota pada
Koperasi kredit Sangosay Cabang Borong (3) untuk mengetahui pengaruh kinerja
manajemen terhadap partisipasi anggota pada Koperasi kredit Sangosay Cabang
Borong (4) untuk mengetahui pengaruh motivasi, kualitas pelayanan dan kinerja
manajemen secara simultan terhadap partisipasi anggota pada Koperasi kredit
Sangosay Cabang Borong. Penelitian ini termasuk penelitian kausalitas dengan
menggunakan pendekatan kuantitatif. Sampel dalam penelitian ini adalah 99
orang anggota Koperasi kredit Sangosay Cabang Borong. Data dikumpulkan
dengan kuesioner yang telah diuji validitas dan reliabilitasnya. Regresi linier
berganda digunakan untuk uji hipotesis penelitian ini.

Hasil penelitian ini menunjukkan bahwa, (1) ada pengaruh signifikan dari
motivasi terhadap partisipasi anggota Koperasi kredit Sangosay Cabang Borong
dengan nilai beta (B) sebesar 0,658 (2) ada pengaruh signifikan dari kualitas
pelayanan terhadap partisipasi anggota Koperasi kredit Sangosay Cabang Borong
dengan nilai beta (B) sebesar 0,575 (3) ada pengaruh signifikan dari Kinerja
manajemen terhadap partisipasi anggota Koperasi kredit Sangosay Cabang
Borong dengan nilai beta (B) sebesar 0,675 (4) ada pengaruh signifikan dari
motivasi,kualitas pelayanan dan kinerja manajemen secara simultan terhadap
partisipasi anggota Koperasi kredit Sangosay Cabang Borong dengan nilai
Adjusted R Square sebesar 0,522.

Kata kunci:Motivasi, Kualitas Pelayanan, Kinerja Manajemen, Partisipasi
Anggota



ABSTRACT

Asni Muliaty. Faculty of Economics, Undergraduate Program. The Effect of
Motivation, Service Quality, and Management Performance on Member
Participation in the Sangosay Credit Cooperative, Borong Branch.
Supervisor |: Rafael Octavianus Byre, SE., M.Sc Advisor 2: Lambertus
Langga, SE., M.Sc

This study aims (1) to determine the effect of motivation on member
participation in the Sangosay Credit Cooperative, Borong Branch (2) to determine
the effect of service quality on members of the Sangosay Credit Cooperative,
Borong Branch (3) to determine the effect of management performance on
members of the Sangosay Credit Cooperative, Borong Branch. Borong (4) to
determine the effect of motivation, service quality and management performance
simultaneously on member participation in the Borong Branch of the Sangosay
Credit Cooperative. This research includes causality research using a quantitative
approach. The sample in this study were 99 members of the Borong Branch of the
Sangosay Credit Cooperative. Data was collected using a questionnaire that had
been tested for validity and reliability. Multiple linear regression was used to test
the research hypothesis.

The results of this study indicate that, (1) there is a significant effect of
motivation on the participation of members of the Borong Branch of the Sangosay
Credit Cooperative with a beta (B) value of 0.658 (2) there is a significant effect of
service quality on members of the Borong Branch of the Sangosay Credit
Cooperative with a beta value (B) of 0.575 (3) there is a significant effect of
management performance on members of the Borong Branch of the Sangosay
Credit Cooperative with a beta (B) of 0.675 (4) there is a significant effect of
motivation, service quality and management performance simultaneously on
members of the Sangosay Credit Cooperative Borong branch with an Adjusted R
Square value of 0.522.

Keywords: Motivation, Service Quality, Management Performance, Member
Participation
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