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ABSTRAK

Penelitian ini bertujuan untuk mengetahui (1) perhitungan penetapan harga
jual sparepart dan jasa service pada bengkel Sentral jaya motor, (2) perhitungan
penetapan harga jual sparepart dan jasa service dengan menggunakan metode time
and material pricing, (3) perbandingan hasil perhitungan penetapan harga jual
sparepart dan jasa service menurut bengkel Sentral jaya Motor dengan menurut
metode time and material pricing.

Jenis penelitian yang digunakan adalah penelitian kuantitatif dengan
teknik pengumpulan data (1) observasi, (2) wawancara, (3) dokumentasi, (4) studi
pustaka. Teknik analisis data yang digunakan dalam penelitian ini adalah
dekskriptif kuantitatif.

Hasil penelitian ini menunjukkan bahwa harga jual jasa servis
menggunakan metode time and material pricing yaitu terdiri dari harga jual jasa
servis ganti Oli Yamalube 0,8L, servis ganti Oli MPX 0,8L dan servis ganti Ban
Dalam Uk 80/90/14 harganya Rp 15.395. Adapun hasil perhitungan harga jual
suku cadang menggunakan metode time and material pricing yaitu terdiri dari (1)
Oli Yamalube 0,8L Rp 45.200 (2) Oli MPX 0,8L Rp 45.200  (3) Ban Dalam Uk
80/90/14 Rp 47.460 .

Kata Kunci: Harga jual, metode time and material pricing
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ANALYSIS OF DETERMINATION OF SELLING PRICE FOR SPARE
PARTS AND SERVICE SERVICES AT JAYA MOTOR SENTRAL
WORKSHOP USING TIME AND MATERIAL PRICING METHOD

By :

FRANCISCA NATALIA DELU
2018440132

E-mail. franciskanataliadelu@gmail.com

ABSTRACT

This study aims to determine (1) the calculation of the determination of the
selling price of spare parts and service services at the Sentral Jaya Motor
workshop, (2) the calculation of the determination of the selling price of spare
parts and service services using the time and material pricing method, (3) the
comparison of the results of the calculation of the selling price determination
spare parts and service services according to the Sentral Jaya Motor workshop
according to the time and material pricing method.

The type of research used is quantitative research with data collection
techniques (1) observation, (2) interviews, (3) documentation, (4) literature
study. The data analysis technique used in this research is quantitative
descriptive.

The results of this study indicate that the selling price of service services
uses the time and material pricing method, which consists of the selling price of
the Yamalube 0.8L oil change service, the MPX 0.8L oil change service and the
Uk 80/90/14 inner tube replacement service, the price is IDR 15.395 . The results
of calculating the selling price of spare parts using the time and material pricing
method consist of (1) Yamalube 0.8L oil Rp. 45.200 (2) MPX 0.8L oil Rp.
45.200 (3) Uk 80/90/14 inner tubes Rp. 47.460.

Keywords: Selling price, time and material pricing method

mailto:franciskanataliadelu@gmail.com


xii

DAFTAR ISI

Halaman
HALAMAN JUDUL .............................................................................................i

LEMBAR PENGESAHAN ................................................................................ ii

LEMBAR PENGESAHAN ................................................................................iii

PERNYATAAN KEASLIAN .............................................................................iv

MOTTO ............................................................................................................... v

PERSEMBAHAN ................................................................................................vi

KATA PENGANTAR.........................................................................................viii

ABSTRAK ........................................................................................................... x

ABSTRACT..........................................................................................................xi

DAFTAR ISI........................................................................................................ xii

DAFTAR TABEL ............................................................................................... xv

DAFTAR GAMBAR ..........................................................................................xvi

BAB I PENDAHULUAN..................................................................................... 1

1.1 Latar Belakang ........................................................................................... 1

1.2 Rumusan Masalah ...................................................................................... 5

1.3 Tujuan Penelitian ....................................................................................... 5

1.4 Manfaat Penelitian ..................................................................................... 6

BAB II TINJAUAN PUSTAKA.......................................................................... 7

2.1 Penelitian terdahulu.................................................................................... 7

2.2 Konsep Jasa................................................................................................ 8

2.2.1 Pengertian Jasa.................................................................................. 8



xiii

2.2.2 Karakteristik Perusahan Jasa............................................................. 8

2.2.3 Klasifikasi Jasa.................................................................................. 9

2.3 Konsep Biaya ............................................................................................ 12

2.3.1 Pengertian Biaya .............................................................................. 12

2.3.2 Klasifikasi Biaya .............................................................................. 13

2.4 Harga Jual.................................................................................................. 17

2.4.1 Pengertian Harga Jual ...................................................................... 17

2.4.2 Metode Penentuan Harga Jual.......................................................... 18

2.4.3 Tahap – Tahap Penentuan Harga Jual.............................................. 21

2.5 Rerangka Berpikir ..................................................................................... 25

BAB III METODE PENELITIAN .................................................................... 26

3.1 Jenis Penelitian.......................................................................................... 26

3.2 Lokasi Penelitian....................................................................................... 26

3.3 Jenis dan Sumber Data.............................................................................. 26

3.3.1 Jenis Data ......................................................................................... 26

3.3.2 Sumber Data..................................................................................... 27

3.4 Teknik Pengumpulan Data........................................................................ 27

3.5 Teknik Analisis Data................................................................................. 28

BAB IV HASIL PENELITIAN DAN PEMBAHASAN................................... 29

4.1 Hasil Penelitian ......................................................................................... 29

4.1.1 Gambaran Umum Lokasi Penelitian ................................................ 29

4.1.2 Struktur Organisasi Bengkel ............................................................ 30

4.1.3 Lokasi Bengkel................................................................................. 31



xiv

4.1.4 Hari dan Jam Kerja........................................................................... 31

4.1.5 Identifikasi Biaya ............................................................................. 32

4.1.6 Penetapan Harga Jual Jasa Service dan Suku Cadang Menurut

Bengkel Sentral Jaya Motor............................................................. 32

4.2 Pembahasan Hasil Penelitian ................................................................... 34

4.2.1 Penetapan Harga Jual Jasa Service dan Suku Cadang Menurut

Metode Time And Material Pricing................................................. 34

4.2.2 Perbandingan Hasil Perhitungan Harga Jual Menurut Bengkel

Sentral Jaya Motor dan Menurut Metode Time And Material

pricing. ............................................................................................. 37

BAB V PENUTUP............................................................................................... 40

5.1 Kesimpulan .............................................................................................. 40

5.2 Saran ..................................................................................................... 41

DAFTAR PUSTAKA



xv

DAFTAR TABEL

Halaman

Tabel 1.1 Harga jual Suku Cadang Yang ditetapkan Bengkel Sentral Jaya .......... 3

Tabel  1.2 Harga  Jual  Jasa service Yang ditetapkan  Bengkel  Sentral Jaya ......`3

Tabel 4.1 Rata-Rata Biaya Operasional Lainnya Selama Satu Bulan Pada

Bengkel Sentral Jaya Motor.................................................................... 32

Tabel 4.2 Harga Jual Jasa Servis Dan Suku Cadang Bengkel  Sentral Jaya

Motor....................................................................................................... 33

Tabel 4.3 Rata- Rata Biaya Operasional Lainnya Selama Satu Bulan ................. 35

Tabel 4.4 Perhitungan Untuk Komponen Waktu ( time pricing).......................... 35

Tabel 4.5 Perhitungan Untuk Komponen Bahan ( Material Pricing ).................. 36

Tabel 4.6 Perhitungan Metode Time And Material Pricing Bengkel Sentral

Jaya ......................................................................................................... 37

Tabel 4.7 Perbandingan Hasil Perhitungan Harga Jual Jasa Servis Dan  Suku

Cadang  Menurut Bengkel Sentral Jaya Motor Dan  menurut

Metode Time And Material Pricing ........................................................ 38



xvi

DAFTAR GAMBAR

Halaman

Gambar 2.1 Rerangka Berpikir ............................................................................. 25

Gambar 4.1 Struktur Organisasi Pada Bengkel Sentral Jaya Motor ..................... 30


