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ABSTRAK

Analisis Pengelolaan Dan Upaya Penagihan Piutang Pajak Bumi
Bangunan Perdesaan Dan Perkotaan

(Studi Kasus Pada Badan Pendapatan Daerah Kabupaten Ende)
Romana Aurelia sere

Email, romanaaurelia28@gmail.com
No. Hp. 082146246087

Tujuan penelitian ini untuk menganalisis pengelolaan piutang pajak Bumi
dan Bangunan Perdesaan dan Perkotaan di Badan Pendapatan Daerah Kabupaten
Ende dan untuk menganalisis upaya yang dilakukan oleh Badan Pendapatan
Daerah Kabupataen Ende dalam Penagihan Piutang Pajak Bumi dan Bangunan
Perdesaan dan Perkotaan. Penelitian ini merupakan Penelitian Kualitatif
sedangkan metode yang digunakan adalah metode deskriptif.

Hasil Penelitian menunjukan bahwa pengelolaan Piutang Pajak Bumi dan
Bangunan Perdesaan dan Perkotaan di Badan Pendapatan Daerah Kabupaten Ende
sudah dilaksanakan dengan baik, upaya Penagihan piutang Pajak Bumi dan
Bangunan Perdesaan dan Perkotaan yang digolongkan berdasarkan kualitas
piutang yaitu Kualitas kurang lacar, Kualitas macet, dan Kualitas diragukan juga
sudah dilaksanakan secara optimal. Namun peningkatan Piutang PBB-P2 di
Kabupaten Ende disebabkan oleh rendahnya kesadaran masyarakat dalam
membayar pajak.

Kata Kunci: Pengelolaan Piutang, Upaya Penagihan Piutang, Pajak Bumi
Bangunan Perdesaan Dan Perkotaan.


mailto:romanaaurelia28@gmail.com

ABSTRACT

Analysis of Management and Efforts to Collect Receivables of Land and
Building Tax in Rural and Urban Areas

(Case Study on Regional Revenue Board of Ende Regency)
Romana Aurelia sere

Email, romanaaurelia28@gmail.com
No. Mobile phone. 082146246087

The purpose of this study was to analyze the management of Rural and Urban
Land and Building Tax receivables at the Regional Revenue Agency of Ende
Regency and to analyze the efforts made by the Ende Regency Regional Revenue
Agency in Collection of Rural and Urban Land and Building Tax Receivables.
This research is a qualitative research while the method used is descriptive
method.

The results of the study show that the management of Rural and Urban Land and
Building Tax Receivables at the Regional Revenue Agency of Ende Regency has
been carried out properly, efforts to collect Rural and Urban Land and Building
Tax receivables are classified based on the quality of the receivables, namely
quality of substandard, bad quality, and doubtful quality. has also been
implemented optimally. However, the increase in PBB-P2 receivables in Ende
Regency was caused by low public awareness in paying taxes.

Keywords: Accounts Receivable Management, Receivable Collection Efforts,
Rural and Urban Land Building Tax.
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