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ABSTRAK

Maria Anggelina Nggena, NIM :2018410700. Pengaruh Latar Belakang
Pendidikan, Pengalaman Kerja dan Pelatihan Terhadap Kinerja Karyawan
Pada Bank NTT Cabang Ende.  Skripsi, Ende : Progaram Studi
Manajemen, Fakultas Ekonomi, Universitas Flores, Februari 2023.
Pembimbing 1 Dr. Hyronimus Se,SE.,MM, Pembimbing Il Maria Helena
Carolinda Dua Mea,SS.,MM

Penelitian ini bertujuan untuk mengetahui pengaruh latar belakang
pendidikan, pengalaman kerja dan pelatihan terhadap kinerja karyawan Bank
NTT Cabang Ende baik secara simultan maupun parsial. Penelitian ini
menggunakan kuesioner sebagai alat pengumpulan data yang disebarkan kepada
60 responden pada karyawan Bank NTT Cabang Ende. Data selanjutnya diolah
menggunakan analisis kuantitatif dengan menggunakan SPSS dengan melakukan
uji validitas, uji reliabilitas, analisis regresi linear sederhana, analisis regresi
linear berganda, analisis determinasi (R) dan uji hipotesis dengan pengujian t
(parsial) dan uji F (simultan). Hasil penelitian menunjukkan bahwa pengujian
hipotesis pertama yaitu latar belakang pendidikan terhadap kinerja karyawan
yaitu t hitung (0,172) < t tabel (1,6725), artinya latar belakang pendidikan tidak
berpengaruh signifikan terhadap kinerja karyawan. Kedua, pengalaman kerja
terhadap kinerja karyawan yaitu t hitung (1,205) < t tabel (1,6725), artinya
pengalaman kerja tidak berpengaruh signifikan terhadap Kkinerja karyawan.
Ketiga, pelatihan terhadap kinerja karyawan yaitu t hitung (2,999) > t tabel
(1,6725), artinya pelatihan berpengaruh signifikan terhadap kinerja karyawan.

Kata Kunci : Latar Belakang Pendidikan, Pengalaman Kerja, Pelatihan, Kinerja
Karyawan



ABSTRACT

Maria Angelina Nggena, NIM : 2018410700. The Influence of Educational
Background, Work Experience and Training on Employee Performance at
Bank NTT Ende Branch. Thesis, Ende : Management Study Program,
Faculty of Economics, University of Flores, February 2023. Advisor 1 Dr.
Hyronimus Se,SE.,MM, Supervisor 1l Maria Helena Carolinda Dua
Mea,SS.,MM

This study aims to determine the effect of educational background, work
experience and training on the performance of Bank NTT Ende Branch
employees either simultaneously or partially. This study used a questionnaire as a
data collection tool which was distributed to 60 respondents at the Ende Branch
of Bank NTT employees. The data was then processed using quantitative analysis
using SPSS by carrying out validity tests, reliability tests, simple linear regression
analysis, multiple linear regression analysis, determination analysis (R) and
hypothesis testing with t (partial) testing and F (simultaneous) tests. The results
showed that testing the first hypothesis, namely educational background on
employee performance, namely t count (0.172) < t table (1.6725), meaning that
educational background has no significant effect on employee performance.
Second, work experience on employee performance, namely t count (1.205) <t
table (1.6725), meaning that work experience has no significant effect on
employee performance. Third, training on employee performance is t count
(2.999) > t table (1.6725), meaning that training has a significant effect on
employee performance.

Keywords: Educational Background, Work Experience, Training, Employee
Performance
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