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ABSTRAK

Yohanes Baldinus Algeto. 2017410343. Pengaruh Kulitas Pelayanan Dan
Fasilitas Kantor Terhadap Kepuasan Anggota Koperasi Pada Koperasi
Kredit Ampera Kekandere Kabupaten Ende. Skripsi. Ende. Pembimbing |
Dr. Hyronimus Se, SE.,MM Pembimbing Il. Santy Permata Sari, S.AB.,MM.
Program Studi Manajemen. Fakultas Ekonomi. Universitas Flores. 2022.

Tujuan peneliti ini adalah : (1) Untuk mengetahui pengaruh kualitas
pelayanan terhadap kepuasan anggota Koperasi Kredit Ampera di Kabupaten
Ende. (2) Untuk mengetahui pengaruh faslitas kantor terhadap kepuasan nasabah
Koperasi Kredit Ampera di Kabupaten Ende. (3) Untuk mengetahui pengaruh
kualitas pelayan dan fasilitas kantor secara bersama-sama berpengaruh terhadap
kepuasan anggota Koperasi Kredit Ampera kabupaten Ende.

Hasil penelitian ini menunjukan bahwa: (1) Hasil uji regresi variabel
Kualitas Pelayanan (X1) terhadap Kepuasan Anggota Koperasi Kredit Ampera
(Y), Nilai t hitung adalah sebesar 4,258 jika dibandingkan dengan nilai t tabel
pada tingkat signifikansi 0,05, yaitu sebesar 1,987, maka t hitung lebih besar
daripada t tabel (4,258 > 1,987), dan memiliki nilai signifikansi 0,000 < 0,05
sehingga HO diterima dan H1 ditolak atau variabel Kualitas Pelayanan (X1)
berpengaruh dan signifikan terhadap Kepuasan Anggota Koperasi Kredit Ampera
(Y). Sehingga diperoleh kesimpulan hasil uji hipotesis di Terima. (2) Hasil uji
regresi variabel Fasilitas Kantor (X2) terhadap Kepuasan Anggota Koperasi
Kredit Ampera (Y), Nilai t hitung adalah sebesar 6,227 jika dibandingkan dengan
nilai t tabel pada tingkat signifikansi 0,05, yaitu sebesar 1,987, maka t hitung lebih
besar daripada t tabel (6,227 > 1,987), dan memiliki nilai signifikansi 0,000 < 0,05
sehingga HO diterima dan H1 ditolak atau variabel Fasilitas Kantor (X1)
berpengaruh dan signifikan terhadap Kepuasan Anggota Koperasi Kredit Ampera
(Y). Sehingga diperoleh kesimpulan hasil uji hipotesis di Terima

Dan nilai adjusted R® sebesar 0, 515 (51,5%.) artinya bahwa Kepuasan
Anggota Koperasi Kredit Ampera (Y) Dipengaruhi oleh Kualitas pelayanan dan
Fasilitas Kantor sebesar 51,5%. Sedangkan sisanya sebesar 48,5% dijelaskan oleh
Variabel Lain yang tidak diteliti

Kata Kunci :Kualitas Pelayanan, Fasilitas Kantor, Kepuasan Anggota



ABSTRACT

Yohanes Baldinus Algeto. 2017410343. The Effect of Service Quality and
Office Facilities on the Satisfaction of Cooperative Members at the Ampera
Kekandere Credit Cooperative, Ende Regency. Thesis. Ende. Advisor | Dr.
Hyronimus Se, SE.,MM Supervisor Il. Santy Permata Sari, S.AB., MM.
Management Studies Program. Faculty of Economics. Flores University.
2022.

The aims of this research are: (1) To determine the effect of service quality
on the satisfaction of Ampera Credit Cooperative members in Ende Regency. (2)
To determine the effect of office facilities on customer satisfaction of the Ampera
Credit Cooperative in Ende Regency. (3) To determine the effect of service
quality and office facilities simultaneously affect the satisfaction of members of
the Ampera Credit Cooperative, Ende district.

The results of this study indicate that: (1) The results of the regression test
of the Service Quality variable (X1) on Ampera Credit Cooperative Member
Satisfaction (), the t-count value is 4.258 when compared to the t-table value at a
significance level of 0.05, which is 1.987 , then t count is greater than t table
(4.258 > 1.987), and has a significance value of 0.000 < 0.05 so that HO is
accepted and H1 is rejected or the Service Quality variable (X1) has a significant
and significant effect on the satisfaction of Ampera Credit Cooperative Members
(Y). So that it can be concluded that the results of hypothesis testing are accepted.
(2) The results of the regression test for Office Facilities (X2) on Ampera Credit
Cooperative Member Satisfaction (Y), the t-count value is 6.227 when compared
to the t-table value at a significance level of 0.05, which is 1.987, then the t-count
is greater than t table (6.227 > 1.987), and has a significance value of 0.000 < 0.05
so that HO is accepted and H1 is rejected or the Office Facilities variable (X1) has
a significant and significant effect on the satisfaction of Ampera Credit
Cooperative Members (Y). So that it can be concluded that the results of
hypothesis testing are accepted

And the adjusted R2 value of 0.515 (51.5%.) means that the satisfaction of
Ampera Credit Cooperative Members (Y) is Influenced by the Quality of Service
and Office Facilities by 51.5%. While the remaining 48.5% is explained by other
variables not examined

Keywords: Service Quality, Office Facilities, Member Satisfaction
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