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KUESIONER  PENELITIAN 

Saya Irene Tokan mahasiswi Program Studi Manajemen, Fakultas Ekonomi, 
Universitas Flores sedang melakukan penelitian tugas akhir yang berjudul 
“ANALISIS KEPUASAN PASIEN INSTALASI RAWAT INAP PADA 

RUMAH SAKIT UMUM DAERAH ENDE”. Kuesioner ini hanya untuk 
kepentingan penelitian dan jawaban Anda akan sangat bermanfaat bagi penelitian 
ini. Oleh karena itu saya mengharapkan kesediaan Anda untuk meluangkan waktu 
untuk mengisi kuesioner  ini, atas bantuan dan kesediaan Anda, saya ucapkan 
terima kasih. 
Petunjuk pengisian 

Pada pertanyaan di bawah ini, bapak/Ibu/Saudara/I dimohon untuk mengisi 
pertanyaan-pertanyaan tersebut dengan memberikan tanda centang (√) pada 
pilihan jawaban yang tersedia: 

1. Nama: 
2. Jenis Kelamin: 

a. Laki-laki     b. Perempuan 
3. Umur Anda saat ini: 

a. 17-20 tahun    c. 31-40 tahun 
b. 21-30 tahun    d. 40 tahun keatas 

4. Pendidikan: 
a. SD      d. DIPLOMA 
b. SMP     d.S1 
c. SMA 

5. Pekerjaan: 
a. Pelajar/Mahasiswa   d. Wiraswasta 
b. PNS     e. TNI/POLRI 
c. Pegawai Swasta    f. Tidak sekolah 

6. Lama dirawat inap: 
a. 1-2 hari 
b. 3-6 hari 
c. 7-14 hari 

Keterangan: 

SP= Sangat puas 
P=  Puas 
N = Netral 
KP= Kurang puas 
TP= Tidak puas 
 



 

Variabel Pelayanan (X1)  

No PERNYATAAN ALTERNATIF JAWABAN 
 Ketepatan waktu pelayanan SP 

(5) 
P 
(4) 

N 
(3) 

KP 
(2) 

TP 
(1) 

1. Tenaga medis memberikan pelayanan 
kesehatan kepada pasien sesuai yang 
dijanjikan 

     

2. Pemeriksaan, pengobatan, dan 
perawatan di RSUD Ende dilakukan 
dengan cepat 

     

3. Pemeriksaan laboraturium, kunjungan 
dokter dan perawatan dijalankan dengan 
tepat 

     

 Kesopanan dan keramahan dalam 

memberikan pelayanan 

     

1. Tenaga medis memberikan pelayanan 
dengan baik kepada pasien 

     

2. Tenaga medis bersikap sopan dengan 
pasien 

     

3. Keramahan tenaga medis dalam 
melayani pasien 

     

 Kenyamanan dalam memperoleh 

pelayanan 

     

1. Fasilitas fisik, perlengkapan tenaga 
medis dan sarana komunikasi 

     

2. Kemudahan dalam melakukan 
hubungan komunikasi yang baik, serta 
memahami kebutuhan para pasien 

     

3. Kemampuan para petugas medis untuk 
membantu pasien serta memberikan 
pelayanan dengan baik 

     

 

 

 

 

 

 

 

 



 

 

Variabel Fasilitas (X2)  

No PERNYATAAN ALTERNATIF JAWABAN 
 Kengkapan peralatan medis SP 

(5) 
P 
(4) 

N 
(3) 

KP 
(2) 

TP 
(1) 

1. Peralatan yang digunakan terlihat 
canggih 

     

2. Memilki alat-alat medis yang cukup 
lengkap 

     

3. Kelengkapan alat medis sesuai 
kebutuhan pasien 

     

 Tersedianya fasilitas di ruangan      
1. Tersedianya kursi yang kuat dan baik      
2. Tersedianya meja yang bagus      
3. Tempat tidur yang disediakan siap 

dipakai 
     

 Kebersihan dan kerapian ruangan      
1. Ruangan rawat inap bersih      
2. Ruangan rawat inap tertata rapi      
3. Toilet yang disediakan bersih      

 

Variabel Disiplin (X3)  

No PERNYATAAN ALTERNATIF JAWABAN 
 Kehadiran SP 

(5) 
P 
(4) 

N 
(3) 

KP 
(2) 

TP 
(1) 

1. Petugas medis datang tidak terlambat 
dan pulang tepat waktu yang sudah 
ditentukan 

     

2. Petugas medis mengisi kartu hadir saat 
datang dan sebelum pulang 

     

3. Petugas medis wajib meminta izin atau 
memberitahu sehari atau sebelumnya 
bila ada keperluan pribadi 

     

 Ketaatan pada peraturan kerja      
1. Petugas medis memakai seragam dan 

atribut sesuai ketentuan 
     

2. Petugas medis mentaati peraturan 
sesuai dengan prosedur kerja 

     

3. Petugas medis tidak lalai dalam bekerja      
 Tingkat kewaspadaan tinggi      
1. Meningkatkan keamanan obat dengan 

kewaspadaan tinggi 
     



 

2. Mengutamakan keselamatan pasien      
3. Mengidentifikasi pasien dengan benar      
 Bekerja etis      
1. Petugas medis memberikan pelayanan 

yang baik kepada pasien 
     

2. Petugas medis sopan dan ramah kepada 
pasien 

     

3. Petugas medis selalu tertib      
 

Variabel  Kepuasan pasien (Y)  

No PERNYATAAN ALTERNATIF JAWABAN 
 Kinerja tenaga dokter SP 

(5) 
P 
(4) 

N 
(3) 

KP 
(2) 

TP 
(1) 

1. Dokter melakukan pelayanan sesuai 
protap danstandar mutu 

     

2. Dokter memiliki izin praktek yang sah      
3. Kemampuan dokter dalam memberikan 

pelayanan yang baik 
     

 Kinerja tenaga perawat      

1. Ketepatan waktu dalam melayan ipasien      
2. Kepuasan pasien terhadap pelayanan      
3. Memilki antusias yang tinggi dalam 

pelayanan 
     

 Sistem administrasi      
1. Pengurusan administrasi tidak berbelit-

belit 
     

2. Kepuasan pasien terhadap staf 
administrasi 

     

3. Pelayanan sesuai dengan protap yang 
standar 

     

 Rekam medis      
1. Petugas rekam medis selalu 

berpenampilan rapi 
     

2. Perugas rekam medis cepat dalam 
mengurus berkas rekam medis 

     

3. Petugas  rekam medis  cepat dalam 
menangani pasien 

     

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 



 

 

RESPONDEN JENIS KELAMIN UMUR PENDIDIKAN PEKERJAAN LAMA RAWAT INAP

1 2 1 1 4 2

2 2 1 1 2 2

3 1 1 1 2 3

4 1 1 1 2 1

5 2 1 1 3 2

6 1 1 1 4 1

7 1 1 1 2 1

8 1 1 1 3 1

9 2 1 1 3 2

10 2 1 1 1 2

11 1 1 2 2 1

12 2 1 2 1 2

13 2 2 3 2 2

14 1 2 2 1 1

15 2 1 2 2 2

16 2 1 1 1 2

17 1 1 1 2 1

18 1 1 2 1 1

19 2 1 1 2 2

20 2 1 1 2 2

21 1 4 5 1 1

22 2 3 2 1 2

23 1 1 1 4 3

24 1 1 1 4 1

25 2 1 3 1 2

26 1 3 4 1 1

27 1 3 2 4 1

28 2 1 1 1 2

29 2 1 1 1 2

30 2 1 5 4 2

31 1 1 2 4 1

32 2 1 1 4 3

33 1 1 3 4 3

34 1 2 2 4 3

35 2 2 2 1 3

36 2 1 3 4 1

37 2 1 1 4 3

38 2 1 2 1 1

39 2 2 2 1 3

40 1 2 2 1 1

41 1 2 1 4 1

42 1 2 3 4 1

43 1 1 2 1 1

44 2 1 1 4 1

45 2 1 1 4 1

46 2 1 1 1 1

47 2 1 1 4 2

48 1 4 3 1 1

49 2 2 5 2 3

50 2 2 2 1 3

51 2 3 5 1 3

52 1 2 3 1 3

53 2 1 1 1 1

54 2 1 2 1 1

55 2 1 1 1 1

56 1 1 1 2 2

57 1 1 1 1 1

58 1 3 5 4 1



 

 

 

 

 

 

 

 

 

 

59 2 2 2 4 1

60 2 2 2 4 1

61 1 2 3 2 2

62 2 2 2 1 1

63 2 1 1 1 1

64 2 1 1 1 1

65 2 1 1 1 3

66 2 2 2 1 3

67 2 2 3 1 3

68 1 1 2 1 3

69 2 2 3 1 3

70 1 1 2 3 3

71 2 3 4 3 3

72 2 2 3 3 1

73 2 2 5 3 1

74 2 2 2 3 3

75 1 2 5 3 2

76 2 2 2 2 2

77 2 1 1 1 1

78 1 1 1 1 3

79 1 1 5 1 1

80 1 2 5 2 2

81 2 2 5 3 2

82 2 1 1 1 1

83 2 1 1 2 1

84 1 1 1 1 1

85 1 1 1 1 1

86 2 2 3 1 2

87 1 2 5 1 2

88 2 1 3 3 1

89 1 2 2 3 2

90 2 2 5 3 2

91 2 1 1 1 3

92 1 2 5 2 2

93 2 1 1 1 1

94 2 2 2 1 2

95 2 2 4 1 2

96 1 2 5 1 2

97 1 2 5 1 2



 

UJIAN KLASIK 

UJI NORMALITAS 

 One-Sample Kolmogorov-Smirnov Test 
 

  
Unstandardize

d Residual 

N 97 

Normal Parameters(a,b) 
Mean ,0000000 

Std. Deviation 4,61363626 

Most Extreme 
Differences 

Absolute ,084 

Positive ,084 

Negative -,048 

Kolmogorov-Smirnov Z ,824 

Asymp. Sig. (2-tailed) ,505 

a  Test distribution is Normal. 
b  Calculated from data. 

 

UJI MULTIKOLINEARITAS 

Coefficients(a) 
 

Model   
Unstandardized 

Coefficients 

Standardize
d 

Coefficients t Sig. 
Collinearity 
Statistics 

    B Std. Error Beta     
Toleran

ce VIF 

1 (Constant) ,875 2,872   ,305 ,761     

  Pelayanan ,443 ,119 ,326 3,733 ,000 ,409 2,445 

  Fasilitas ,286 ,107 ,218 2,680 ,009 ,472 2,118 

  Disiplin ,420 ,094 ,395 4,488 ,000 ,403 2,480 

a  Dependent Variable: Kepuasan Pasien 
 

UJI HETEROSKEDASTISITAS 
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Dependent Variable: Kepuasan Pasien



 

UJIAN RELIABILITAS 

PELAYANAN  

 Reliability Statistics 
 

Cronbach's 
Alpha N of Items 

,860 9 

 
 Item-Total Statistics 
 

 
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X1.1 28,78 33,088 ,541 ,849 

X1.2 29,25 29,751 ,672 ,836 

X1.3 29,08 32,910 ,561 ,847 

X1.4 28,96 31,123 ,595 ,844 

X1.5 28,87 32,451 ,587 ,845 

X1.6 28,96 31,311 ,679 ,836 

X1.7 29,02 31,854 ,557 ,848 

X1.8 28,98 32,708 ,495 ,854 

X1.9 28,89 32,227 ,597 ,844 

 

FASILITAS 

 Reliability Statistics 
 

Cronbach's 
Alpha N of Items 

,879 9 

 
 Item-Total Statistics 
 

 
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X2.1 28,77 34,802 ,612 ,866 

X2.2 28,65 33,084 ,739 ,855 

X2.3 28,61 35,637 ,562 ,871 

X2.4 28,42 33,684 ,601 ,868 

X2.5 28,52 34,252 ,610 ,867 

X2.6 28,33 34,890 ,594 ,868 

X2.7 28,46 34,668 ,535 ,873 

X2.8 28,45 33,542 ,687 ,860 

X2.9 29,10 32,198 ,672 ,861 

 

 



 

DISIPLIN 

 Reliability Statistics 
 

Cronbach's 
Alpha N of Items 

,901 12 

 
 Item-Total Statistics 
 

 
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X3.1 41,64 54,171 ,592 ,895 

X3.2 41,37 58,923 ,392 ,904 

X3.3 41,43 56,436 ,607 ,894 

X3.4 41,05 56,237 ,635 ,893 

X3.5 41,34 55,268 ,638 ,893 

X3.6 41,70 54,295 ,640 ,892 

X3.7 41,32 54,886 ,656 ,892 

X3.8 41,20 55,076 ,641 ,892 

X3.9 41,53 51,981 ,728 ,888 

X3.10 41,57 53,456 ,651 ,892 

X3.11 41,35 54,876 ,622 ,893 

X3.12 41,43 54,206 ,670 ,891 

 

KEPUASAN PASIEN 

 Reliability Statistics 

Cronbach's 
Alpha N of Items 

,907 12 

 
 Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 

Y1.1 39,52 63,294 ,577 ,902 

Y1.2 39,33 65,682 ,472 ,906 

Y1.3 39,42 63,601 ,611 ,900 

Y1.4 40,07 61,234 ,703 ,896 

Y1.5 40,00 59,938 ,740 ,894 

Y1.6 39,93 62,818 ,653 ,898 

Y1.7 40,41 60,766 ,604 ,901 

Y1.8 40,21 62,374 ,595 ,901 

Y1.9 40,02 62,541 ,671 ,898 

Y1.10 39,62 62,655 ,619 ,900 

Y1.11 39,92 60,389 ,745 ,894 

Y1.12 40,00 60,667 ,643 ,899 



 

 

UJI VALIDITAS PELAYANAN 

 Correlations 
 

  X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1 

X1.1 Pearson Correlation 1 ,548(**) ,464(**) ,339(**) ,285(**) ,406(**) ,340(**) ,270(**) ,357(**) ,641(**) 

  Sig. (2-tailed)   ,000 ,000 ,001 ,005 ,000 ,001 ,007 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.2 Pearson Correlation ,548(**) 1 ,590(**) ,498(**) ,421(**) ,491(**) ,427(**) ,289(**) ,430(**) ,767(**) 

  Sig. (2-tailed) ,000   ,000 ,000 ,000 ,000 ,000 ,004 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.3 Pearson Correlation ,464(**) ,590(**) 1 ,406(**) ,288(**) ,322(**) ,370(**) ,313(**) ,342(**) ,657(**) 

  Sig. (2-tailed) ,000 ,000   ,000 ,004 ,001 ,000 ,002 ,001 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.4 Pearson Correlation ,339(**) ,498(**) ,406(**) 1 ,627(**) ,530(**) ,291(**) ,302(**) ,309(**) ,702(**) 

  Sig. (2-tailed) ,001 ,000 ,000   ,000 ,000 ,004 ,003 ,002 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.5 Pearson Correlation ,285(**) ,421(**) ,288(**) ,627(**) 1 ,665(**) ,246(*) ,336(**) ,367(**) ,681(**) 

  Sig. (2-tailed) ,005 ,000 ,004 ,000   ,000 ,015 ,001 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.6 Pearson Correlation ,406(**) ,491(**) ,322(**) ,530(**) ,665(**) 1 ,399(**) ,403(**) ,493(**) ,758(**) 

  Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000   ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.7 Pearson Correlation ,340(**) ,427(**) ,370(**) ,291(**) ,246(*) ,399(**) 1 ,460(**) ,576(**) ,669(**) 

  Sig. (2-tailed) ,001 ,000 ,000 ,004 ,015 ,000   ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.8 Pearson Correlation ,270(**) ,289(**) ,313(**) ,302(**) ,336(**) ,403(**) ,460(**) 1 ,425(**) ,615(**) 

  Sig. (2-tailed) ,007 ,004 ,002 ,003 ,001 ,000 ,000   ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1.9 Pearson Correlation ,357(**) ,430(**) ,342(**) ,309(**) ,367(**) ,493(**) ,576(**) ,425(**) 1 ,691(**) 

  Sig. (2-tailed) ,000 ,000 ,001 ,002 ,000 ,000 ,000 ,000   ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X1 Pearson Correlation ,641(**) ,767(**) ,657(**) ,702(**) ,681(**) ,758(**) ,669(**) ,615(**) ,691(**) 1 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   

  N 97 97 97 97 97 97 97 97 97 97 

**  Correlation is significant at the 0.01 level (2-tailed). 
*  Correlation is significant at the 0.05 level (2-tailed). 

UJI VALIDITAS FASILITAS 



 

 Correlations 
 

  X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2 

X2.1 Pearson Correlation 1 ,697(**) ,428(**) ,433(**) ,398(**) ,339(**) ,254(*) ,365(**) ,601(**) ,699(**) 

  Sig. (2-tailed)   ,000 ,000 ,000 ,000 ,001 ,012 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.2 Pearson Correlation ,697(**) 1 ,550(**) ,538(**) ,557(**) ,499(**) ,306(**) ,467(**) ,583(**) ,804(**) 

  Sig. (2-tailed) ,000   ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.3 Pearson Correlation ,428(**) ,550(**) 1 ,295(**) ,297(**) ,290(**) ,426(**) ,516(**) ,461(**) ,653(**) 

  Sig. (2-tailed) ,000 ,000   ,003 ,003 ,004 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.4 Pearson Correlation ,433(**) ,538(**) ,295(**) 1 ,700(**) ,459(**) ,301(**) ,351(**) ,395(**) ,702(**) 

  Sig. (2-tailed) ,000 ,000 ,003   ,000 ,000 ,003 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.5 Pearson Correlation ,398(**) ,557(**) ,297(**) ,700(**) 1 ,534(**) ,222(*) ,332(**) ,459(**) ,703(**) 

  Sig. (2-tailed) ,000 ,000 ,003 ,000   ,000 ,029 ,001 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.6 Pearson Correlation ,339(**) ,499(**) ,290(**) ,459(**) ,534(**) 1 ,413(**) ,507(**) ,382(**) ,685(**) 

  Sig. (2-tailed) ,001 ,000 ,004 ,000 ,000   ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.7 Pearson Correlation ,254(*) ,306(**) ,426(**) ,301(**) ,222(*) ,413(**) 1 ,801(**) ,409(**) ,647(**) 

  Sig. (2-tailed) ,012 ,002 ,000 ,003 ,029 ,000   ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.8 Pearson Correlation ,365(**) ,467(**) ,516(**) ,351(**) ,332(**) ,507(**) ,801(**) 1 ,558(**) ,764(**) 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001 ,000 ,000   ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2.9 Pearson Correlation ,601(**) ,583(**) ,461(**) ,395(**) ,459(**) ,382(**) ,409(**) ,558(**) 1 ,764(**) 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   ,000 

  N 97 97 97 97 97 97 97 97 97 97 

X2 Pearson Correlation ,699(**) ,804(**) ,653(**) ,702(**) ,703(**) ,685(**) ,647(**) ,764(**) ,764(**) 1 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   

  N 97 97 97 97 97 97 97 97 97 97 

 
 
 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 X3.11 X3.12 X3 

X3.1 Pearson Correlation 1 ,446(**) ,378(**) ,351(**) ,380(**) ,428(**) ,516(**) ,328(**) ,459(**) ,465(**) ,343(**) ,451(**) ,676(**) 



 

  Sig. (2-tailed)   ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,001 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.2 Pearson Correlation ,446(**) 1 ,388(**) ,528(**) ,418(**) ,167 ,365(**) ,137 ,178 ,242(*) ,082 ,198 ,481(**) 

  Sig. (2-tailed) ,000   ,000 ,000 ,000 ,101 ,000 ,180 ,081 ,017 ,423 ,052 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.3 Pearson Correlation ,378(**) ,388(**) 1 ,475(**) ,467(**) ,400(**) ,414(**) ,455(**) ,503(**) ,358(**) ,474(**) ,371(**) ,671(**) 

  Sig. (2-tailed) ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.4 Pearson Correlation ,351(**) ,528(**) ,475(**) 1 ,598(**) ,375(**) ,398(**) ,418(**) ,375(**) ,415(**) ,423(**) ,562(**) ,694(**) 

  Sig. (2-tailed) ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.5 Pearson Correlation ,380(**) ,418(**) ,467(**) ,598(**) 1 ,421(**) ,565(**) ,432(**) ,453(**) ,344(**) ,337(**) ,529(**) ,704(**) 

  Sig. (2-tailed) ,000 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,001 ,001 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.6 Pearson Correlation ,428(**) ,167 ,400(**) ,375(**) ,421(**) 1 ,481(**) ,440(**) ,614(**) ,527(**) ,421(**) ,554(**) ,711(**) 

  Sig. (2-tailed) ,000 ,101 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.7 Pearson Correlation ,516(**) ,365(**) ,414(**) ,398(**) ,565(**) ,481(**) 1 ,473(**) ,533(**) ,430(**) ,382(**) ,435(**) ,720(**) 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.8 Pearson Correlation ,328(**) ,137 ,455(**) ,418(**) ,432(**) ,440(**) ,473(**) 1 ,646(**) ,572(**) ,553(**) ,403(**) ,707(**) 

  Sig. (2-tailed) ,001 ,180 ,000 ,000 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.9 Pearson Correlation ,459(**) ,178 ,503(**) ,375(**) ,453(**) ,614(**) ,533(**) ,646(**) 1 ,678(**) ,538(**) ,471(**) ,790(**) 

  Sig. (2-tailed) ,000 ,081 ,000 ,000 ,000 ,000 ,000 ,000   ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.10 Pearson Correlation ,465(**) ,242(*) ,358(**) ,415(**) ,344(**) ,527(**) ,430(**) ,572(**) ,678(**) 1 ,468(**) ,406(**) ,725(**) 

  Sig. (2-tailed) ,000 ,017 ,000 ,000 ,001 ,000 ,000 ,000 ,000   ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.11 Pearson Correlation ,343(**) ,082 ,474(**) ,423(**) ,337(**) ,421(**) ,382(**) ,553(**) ,538(**) ,468(**) 1 ,711(**) ,694(**) 

  Sig. (2-tailed) ,001 ,423 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000   ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3.12 Pearson Correlation ,451(**) ,198 ,371(**) ,562(**) ,529(**) ,554(**) ,435(**) ,403(**) ,471(**) ,406(**) ,711(**) 1 ,734(**) 

  Sig. (2-tailed) ,000 ,052 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

X3 Pearson Correlation ,676(**) ,481(**) ,671(**) ,694(**) ,704(**) ,711(**) ,720(**) ,707(**) ,790(**) ,725(**) ,694(**) ,734(**) 1 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   



 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

 
 
 
**  Correlation is significant at the 0.01 level (2-tailed). 
*  Correlation is significant at the 0.05 level (2-tailed). 
 

UJI VALIDITAS DISIPLIN 

 Correlations 
 
**  Correlation is significant at the 0.01 level (2-tailed). 
*  Correlation is significant at the 0.05 level (2-tailed). 
 

UJI VALIDITAS KEPUASAN PASIEN 

 
 
 Correlations 
 

  Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 Y1.10 Y1.11 Y1.12 Y1 

Y1.1 Pearson Correlation 
1 ,532(**) ,600(**) 

,447(
**) 

,304(*
*) 

,249(*) ,214(*) ,337(**) ,337(**) ,602(**) ,493(**) ,463(**) ,652(**) 

  Sig. (2-tailed)   ,000 ,000 ,000 ,002 ,014 ,035 ,001 ,001 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.2 Pearson Correlation 
,532(**) 1 ,771(**) 

,428(
**) 

,369(*
*) 

,247(*) ,114 ,115 ,253(*) ,468(**) ,347(**) ,195 ,552(**) 

  Sig. (2-tailed) ,000   ,000 ,000 ,000 ,015 ,266 ,263 ,012 ,000 ,001 ,056 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.3 Pearson Correlation 
,600(**) ,771(**) 1 

,598(
**) 

,526(*
*) 

,390(**) ,177 ,184 ,288(**) ,526(**) ,475(**) ,325(**) ,675(**) 

  Sig. (2-tailed) ,000 ,000   ,000 ,000 ,000 ,084 ,071 ,004 ,000 ,000 ,001 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.4 Pearson Correlation 
,447(**) ,428(**) ,598(**) 1 

,672(*
*) 

,583(**) ,458(**) ,385(**) ,524(**) ,427(**) ,475(**) ,451(**) ,760(**) 

  Sig. (2-tailed) ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.5 Pearson Correlation 
,304(**) ,369(**) ,526(**) 

,672(
**) 

1 ,674(**) ,549(**) ,483(**) ,521(**) ,440(**) ,588(**) ,540(**) ,794(**) 

  Sig. (2-tailed) ,002 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.6 Pearson Correlation 
,249(*) ,247(*) ,390(**) 

,583(
**) 

,674(*
*) 

1 ,568(**) ,490(**) ,511(**) ,312(**) ,555(**) ,429(**) ,713(**) 

  Sig. (2-tailed) ,014 ,015 ,000 ,000 ,000   ,000 ,000 ,000 ,002 ,000 ,000 ,000 



 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.7 Pearson Correlation 
,214(*) ,114 ,177 

,458(
**) 

,549(*
*) 

,568(**) 1 ,682(**) ,573(**) ,362(**) ,532(**) ,432(**) ,688(**) 

  Sig. (2-tailed) ,035 ,266 ,084 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.8 Pearson Correlation 
,337(**) ,115 ,184 

,385(
**) 

,483(*
*) 

,490(**) ,682(**) 1 ,537(**) ,304(**) ,519(**) ,516(**) ,672(**) 

  Sig. (2-tailed) ,001 ,263 ,071 ,000 ,000 ,000 ,000   ,000 ,002 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.9 Pearson Correlation 
,337(**) ,253(*) ,288(**) 

,524(
**) 

,521(*
*) 

,511(**) ,573(**) ,537(**) 1 ,445(**) ,578(**) ,560(**) ,729(**) 

  Sig. (2-tailed) ,001 ,012 ,004 ,000 ,000 ,000 ,000 ,000   ,000 ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.10 Pearson Correlation 
,602(**) ,468(**) ,526(**) 

,427(
**) 

,440(*
*) 

,312(**) ,362(**) ,304(**) ,445(**) 1 ,520(**) ,442(**) ,688(**) 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,002 ,000   ,000 ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.11 Pearson Correlation 
,493(**) ,347(**) ,475(**) 

,475(
**) 

,588(*
*) 

,555(**) ,532(**) ,519(**) ,578(**) ,520(**) 1 ,608(**) ,796(**) 

  Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   ,000 ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1.12 Pearson Correlation 
,463(**) ,195 ,325(**) 

,451(
**) 

,540(*
*) 

,429(**) ,432(**) ,516(**) ,560(**) ,442(**) ,608(**) 1 ,718(**) 

  Sig. (2-tailed) ,000 ,056 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   ,000 

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

Y1 Pearson Correlation 
,652(**) ,552(**) ,675(**) 

,760(
**) 

,794(*
*) 

,713(**) ,688(**) ,672(**) ,729(**) ,688(**) ,796(**) ,718(**) 1 

  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   

  N 97 97 97 97 97 97 97 97 97 97 97 97 97 

**  Correlation is significant at the 0.01 level (2-tailed). 
*  Correlation is significant at the 0.05 level (2-tailed). 
 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 


