
KUESIONER PENELITIAN 

PENGARUH KUALITAS SUMBER DAYA MANUSIA, PROFESIONALISME 

KERJA DAN KOMITMEN ORGANISASI TERHADAP KINERJA 

KARYAWAN  PERUSAHAAAN DAERAH AIR MINUM (PDAM) TIRTA 

KELIMUTU KABUPATEN ENDE 

1. PROFIL RESPONDEN 

Nama                    : 

Umur                    :           

Jenis Kelamin       :  

Masa kerja            :  

 

2. PETUNJUK PENGISIAN KUESIONER 

Kuesioner di bawah ini memuat sejumlah pernyataan. Pernyataan yang terdapat 

dalam kuesioner ini ditunjukan untuk melengkapi data penelitian dalam penyusunan 

skripsi saya. Saya mohon kiranya saudara dapat membantu saya dalam penelitian ini 

dengan memberikan pendapat saudara pada pernyataan dalam kuesioner di bawah 

ini. Berikanlah pendapat saudara dengan memberi tanda (√) pada salah satu jawaban 

yang sesuai menurut pendapat saudara. Adapun pendapat yang saudara berikan 

mempunyai nilai sebagai berikut : 

 

Keterangan : 

5 = Sangat Setuju (SS) 

4 = Setuju ( S) 

3 = Kurang Setuju (KS) 

2 = Tidak Setuju (TS) 

1 = Sangat Tidak Setuju (STS) 

 



 

 

KUALITAS SUMBER DAYA MANUSIA (X1) 

 

NO. 

 

PERNYATAAN 

Pilihan Jawaban 

SS S KS TS STS 

Memiliki Tingkat Pendidikan Yang Tinggi 

1. Bapak/ibu diberikan diberikan 

kewenangan pekerjaan atas dasar 

pendidikan yang bapak/ibu  miliki 

     

Memiliki Ketrampilan Yang Relevan Dengan Bidang Pekerjaan 

2. Bapak/ibu menguasai teknologi sesuai 

dengan pekerjaan dan untuk menunjang 

pekerjaan bapak/ibu 

     

Memiliki Pengetahuan Yang Memadai 

3. Bapak/ibu memahami setiap pekerjaan 

yang diberikan dan siap melaksanakan 

pekerjaan dengan pengetahuan yang 

bapak/ibu miliki. 

     

Memiliki Sikap Toleransi Yang Tinggi 

4. Bapak/ibu selalu menjaga keharmonisan 

dan efektivitas hubungan dengan atasan 

dan sesama rekan kerja 

     

Memiliki Semangat Yang Tinggi 

5. Bapak/ibu selalu bertanggung jawab dan 

bersungguh-sungguh dalam melakukan 

pekerjaan 

     

Memiliki Sikap Jujur 



6. Bapak/ibu selalu bersikap jujur dalam 

mengemban kepercayaan  

     

Memiliki Tingkat Disiplin Yang Baik 

7. Bapak/ibu selalu taat pada tata tertib dan 

aturan yang ada dalam perusahan 

     

PROFESIONALISME KERJA (X2) 

 

NO. 

 

PERNYATAAN 

Pilihan Jawaban 

SS S KS TS STS 

Hubungan Dengan Sesama Profesi (Profesional Communityaffiliation) 

1. Hubungan bapak/ibu dengan pegawai 

lainnya terjalin dengan baik selama 

bekerja  

     

2. Bapak/ibu mampu bekerjasama dengan 

pegawai lain 

     

Kemandirian (Autonomy Demand) 

3. Bapak/ibu mampu menyelesaikan suatu 

pekerjaan tanpa bantuan orang lain 

     

4 Bapak/ibu mampu membuat keputusan 

sendiri tanpa tekanan dari pihak lain 

     

Keyakinan Terhadap Peraturan Profesi 

5. Rekan kerja saudara/i memberikan 

penilaian dengan jujur yang sesuai 

peraturan profesi 

     

6. Penilaian atas pekerjaan bapak/ibu harus 

dinilai oleh orang yang mempunyai 

kompetensi sesuai bidang pekerjaan 

bapak/ibu 

 

     



Dedikasi (Dedication) 

7. Bapak/ibu merasakan suatu kepuasan 

batin telah menyelesaikan suatu pekerjaan 

yang telah diberikan kepada bapak/ibu 

     

8. Sebagai seorang karyawan harus memiliki 

kemampuan dan pengetahuan dalam 

melaksanakan pekerjaan 

     

Kewajiban Sosial (Social Obligation) 

9. Pekerjaan bapak/ibu sangat bermanfaat 

terhadap masyarakat umum 

     

10. Sebagai seorang pekerja bapak/ibu 

mempunyai peran penting dilingkungan 

masyarakat 

     

 KOMITMEN ORGANISASI (X3) 

 

NO. 

 

PERNYATAAN 

Pilihan Jawaban 

SS S KS TS STS 

Komitmen Afektif (Affective Commitment)     

1. Bapak/ibu akan merasa sangat berbahagia 

jika menghabiskan sisa karir saya di 

perusahaan ini 

     

2. Bapak/ibu merasa bangga menjadi bagian 

dari perusahaan ini 

     

Komitmen Normatif (Normative Commitment) 

3. Bapak/ibu merasa loyalitas itu penting, 

maka bapak/ibu memiliki kewajiban 

untuk tetap bekerja di perusahaan ini  

     

4. Perusahaan ini layak mendapat kesetiaan 

dari bapak/ibu 

     



Komitmen Berkelanjutan (Continuance Commitment) 

5. Bapak/ibu tetap bekerja di perusahaan ini 

merupakan kebutuhan sekaligus juga 

keinginan saudara/i. 

     

6. Akan terlalu merugikan bagi bapak/ibu untuk 

meninggalkan perusahaan ini, karena takut 

tidak mendapatkan kesempatan kerja di tempat 

lain 

    

 

 

 

 

KINERJA KARYAWAN (X3) 

 

NO. 

 

PERNYATAAN 

Pilihan Jawaban 

SS S KS TS STS 

Kuantitas 

1. Kuantitas kerja bapak/ibu sudah sesuai 

dengan standar kerja yang diharapkan 

oleh perusahaan 

     

2. Kuantitas yang diberikan sudah sesuai 

dengan kemampuan bapak/ibu 

     

Kualitas 

3. Bapak/ibu mengikuti standar kerja yang 

ditetapkan perusahaan dalam melakukan 

pekerjaan 

     

4. Bapak//ibu mengutamakan hasil 

pekerjaan yang bermutu dan sesuai 

dengan peraturan 

     

Ketepatan Waktu 

5. Bapak/ibu dapat menyelesaikan pekerjaan 

dengan tepat waktu 

     



6. Bapak/ibu menyelesaikan pekerjaan 

sesuai dengan prosedur yang ada 
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Regression 

 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 KomitmenX3, 

KualitasX1, 

ProfesianlismeKerjaX2b 

. Enter 

a. Dependent Variable: KinerjaY 

b. All requested variables entered. 

 

Model Summaryb 

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson 

1 ,836a ,699 ,685 ,598 1,993 

a. Predictors: (Constant), KomitmenX3, KualitasX1, ProfesianlismeKerjaX2 

b. Dependent Variable: KinerjaY 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 53,911 3 17,970 50,244 ,000b 

Residual 23,248 65 ,358   

Total 77,159 68    

a. Dependent Variable: KinerjaY 

b. Predictors: (Constant), KomitmenX3, KualitasX1, ProfesianlismeKerjaX2 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -,030 ,365  -,081 ,936   

KualitasX1 ,135 ,097 ,133 2,389 ,170 ,503 1,988 

ProfesianlismeKerjaX2 ,471 ,105 ,438 4,495 ,000 ,488 2,051 

KomitmenX3 ,344 ,090 ,371 3,831 ,000 ,493 2,028 

a. Dependent Variable: KinerjaY 

 

 

Collinearity Diagnosticsa 



Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) KualitasX1 ProfesianlismeKerjaX2 KomitmenX3 

1 1 3,930 1,000 ,00 ,00 ,00 ,00 

2 ,034 10,725 ,69 ,01 ,00 ,36 

3 ,020 14,070 ,19 ,74 ,01 ,52 

4 ,016 15,577 ,11 ,25 ,98 ,12 

a. Dependent Variable: KinerjaY 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value ,92 4,72 4,20 ,890 69 

Std. Predicted Value -3,687 ,576 ,000 1,000 69 

Standard Error of Predicted Value ,085 ,327 ,127 ,069 69 

Adjusted Predicted Value ,90 4,73 4,21 ,891 69 

Residual -1,759 ,971 ,000 ,585 69 

Std. Residual -2,941 1,624 ,000 ,978 69 

Stud. Residual -3,117 1,695 -,003 1,026 69 

Deleted Residual -1,975 1,058 -,003 ,647 69 

Stud. Deleted Residual -3,353 1,721 -,009 1,048 69 

Mahal. Distance ,387 19,320 2,957 4,954 69 

Cook's Distance ,000 ,711 ,029 ,096 69 

Centered Leverage Value ,006 ,284 ,043 ,073 69 

a. Dependent Variable: KinerjaY 

 
 



Regression 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 KualitasX1b . Enter 

a. Dependent Variable: KinerjaY 

b. All requested variables entered. 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

Change Statistics 

R Square Change F Change df1 df2 Sig. F Change 

1 ,652a ,426 ,417 ,813 ,426 49,629 1 67 ,000 

a. Predictors: (Constant), KualitasX1 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 32,834 1 32,834 49,629 ,000b 

Residual 44,326 67 ,662   

Total 77,159 68    

a. Dependent Variable: KinerjaY 

b. Predictors: (Constant), KualitasX1 

 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. 

Correlations Collinearity Statistics 

B Std. Error Beta Zero-order Partial Part Tolerance VIF 

1 (Constant) 1,215 ,435  2,793 ,007      

KualitasX1 ,661 ,094 ,652 7,045 ,000 ,652 ,652 ,652 1,000 1,000 

a. Dependent Variable: KinerjaY 

 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) KualitasX1 

1 1 1,974 1,000 ,01 ,01 

2 ,026 8,776 ,99 ,99 

a. Dependent Variable: KinerjaY 

 



Regression 

 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 ProfesianlismeKerjaX2b . Enter 

a. Dependent Variable: KinerjaY 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

Change Statistics 

R Square Change F Change df1 df2 Sig. F Change 

1 ,766a ,587 ,581 ,689 ,587 95,375 1 67 ,000 

a. Predictors: (Constant), ProfesianlismeKerjaX2 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 45,322 1 45,322 95,375 ,000b 

Residual 31,838 67 ,475   

Total 77,159 68    

a. Dependent Variable: KinerjaY 

b. Predictors: (Constant), ProfesianlismeKerjaX2 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. 

Correlations Collinearity Statistics 

B Std. Error Beta Zero-order Partial Part Tolerance VIF 

1 (Constant) ,447 ,393  1,136 ,260      

ProfesianlismeKerjaX2 ,823 ,084 ,766 9,766 ,000 ,766 ,766 ,766 1,000 1,000 

a. Dependent Variable: KinerjaY 

 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index Variance Proportions 



(Constant) ProfesianlismeKerjaX2 

1 1 1,978 1,000 ,01 ,01 

2 ,022 9,375 ,99 ,99 

a. Dependent Variable: KinerjaY 

 
Regression 

 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 KomitmenX3b . Enter 

a. Dependent Variable: KinerjaY 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

Change Statistics 

R Square Change F Change df1 df2 Sig. F Change 

1 ,742a ,551 ,545 ,719 ,551 82,309 1 67 ,000 

a. Predictors: (Constant), KomitmenX3 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 42,535 1 42,535 82,309 ,000b 

Residual 34,624 67 ,517   

Total 77,159 68    

a. Dependent Variable: KinerjaY 

b. Predictors: (Constant), KomitmenX3 

 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. 

Correlations Collinearity Statistics 

B Std. Error Beta Zero-order Partial Part Tolerance VIF 

1 (Constant) 1,257 ,336  3,741 ,000      

KomitmenX3 ,687 ,076 ,742 9,072 ,000 ,742 ,742 ,742 1,000 1,000 

a. Dependent Variable: KinerjaY 

 



 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) KomitmenX3 

1 1 1,966 1,000 ,02 ,02 

2 ,034 7,635 ,98 ,98 

a. Dependent Variable: KinerjaY 

 

 



Correlations 
 

Correlations 

 KualitasX1.1 KualitasX1.2 KualitasX1.3 KualitasX1.4 KualitasX1.5 KualitasX1.6 KualitasX1.7 

KualitasX1.1 Pearson Correlation 1 ,510** ,411** ,407** ,335** ,454** ,744** 

Sig. (2-tailed)  ,000 ,000 ,001 ,005 ,000 ,000 

N 69 69 69 69 69 69 69 

KualitasX1.2 Pearson Correlation ,510** 1 ,599** ,667** ,512** ,299* ,415** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,013 ,000 

N 69 69 69 69 69 69 69 

KualitasX1.3 Pearson Correlation ,411** ,599** 1 ,436** ,525** ,406** ,514** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,001 ,000 

N 69 69 69 69 69 69 69 

KualitasX1.4 Pearson Correlation ,407** ,667** ,436** 1 ,583** ,386** ,434** 

Sig. (2-tailed) ,001 ,000 ,000  ,000 ,001 ,000 

N 69 69 69 69 69 69 69 

KualitasX1.5 Pearson Correlation ,335** ,512** ,525** ,583** 1 ,450** ,365** 

Sig. (2-tailed) ,005 ,000 ,000 ,000  ,000 ,002 

N 69 69 69 69 69 69 69 

KualitasX1.6 Pearson Correlation ,454** ,299* ,406** ,386** ,450** 1 ,548** 

Sig. (2-tailed) ,000 ,013 ,001 ,001 ,000  ,000 

N 69 69 69 69 69 69 69 

KualitasX1.7 Pearson Correlation ,744** ,415** ,514** ,434** ,365** ,548** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,002 ,000  

N 69 69 69 69 69 69 69 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
Correlations 

Correlations 

 

ProfesioanilisemeKerjaX2.

1 ProfesionalismeKerjaX2.2 ProfesionalismeKerjaX2.3 ProfesionalismeKerjaX2.4 ProfesionalismeKerjaX2.5 ProfesionalismeKerjaX2.6 ProfesioanlismeKerjaX2.7 ProfesioanlismeKerjaX2.8 ProfesionalismeKerjaX2.9 ProfesionalismeKerjaX2.10 

ProfesioanilisemeKerjaX2.1 Pearson Correlation 1 ,599** ,472** ,568** ,433** ,497** ,645** ,675** ,525** ,601** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesionalismeKerjaX2.2 Pearson Correlation ,599** 1 ,810** ,625** ,586** ,649** ,540** ,537** ,558** ,661** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 



ProfesionalismeKerjaX2.3 Pearson Correlation ,472** ,810** 1 ,656** ,537** ,765** ,624** ,588** ,597** ,723** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesionalismeKerjaX2.4 Pearson Correlation ,568** ,625** ,656** 1 ,699** ,621** ,499** ,580** ,459** ,527** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesionalismeKerjaX2.5 Pearson Correlation ,433** ,586** ,537** ,699** 1 ,503** ,380** ,450** ,438** ,458** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,001 ,000 ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesionalismeKerjaX2.6 Pearson Correlation ,497** ,649** ,765** ,621** ,503** 1 ,618** ,544** ,539** ,682** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesioanlismeKerjaX2.7 Pearson Correlation ,645** ,540** ,624** ,499** ,380** ,618** 1 ,808** ,659** ,850** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001 ,000  ,000 ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesioanlismeKerjaX2.8 Pearson Correlation ,675** ,537** ,588** ,580** ,450** ,544** ,808** 1 ,769** ,768** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesionalismeKerjaX2.9 Pearson Correlation ,525** ,558** ,597** ,459** ,438** ,539** ,659** ,769** 1 ,709** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 

N 69 69 69 69 69 69 69 69 69 69 

ProfesionalismeKerjaX2.10 Pearson Correlation ,601** ,661** ,723** ,527** ,458** ,682** ,850** ,768** ,709** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 69 69 69 69 69 69 69 69 69 69 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
Correlations 

Correlations 

 KomitmenX3.1 KomitmenX3.2 KomitmenX3.3 KomitmenX3.4 KomitmenX3.5 KomitmenX3.6 

KomitmenX3.1 Pearson Correlation 1 ,551** ,537** ,633** ,522** ,591** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 

KomitmenX3.2 Pearson Correlation ,551** 1 ,454** ,481** ,538** ,560** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 

KomitmenX3.3 Pearson Correlation ,537** ,454** 1 ,620** ,663** ,597** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 

N 69 69 69 69 69 69 



KomitmenX3.4 Pearson Correlation ,633** ,481** ,620** 1 ,824** ,793** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 69 69 69 69 69 69 

KomitmenX3.5 Pearson Correlation ,522** ,538** ,663** ,824** 1 ,893** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 

N 69 69 69 69 69 69 

KomitmenX3.6 Pearson Correlation ,591** ,560** ,597** ,793** ,893** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 69 69 69 69 69 69 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
Correlations 

Correlations 

 KinerjaY1 KinerjaY2 KinerjaY3 KinerjaY4 KinerjaY5 KinerjaY6 

KinerjaY1 Pearson Correlation 1 ,752** ,765** ,709** ,718** ,410** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 

N 69 69 69 69 69 69 

KinerjaY2 Pearson Correlation ,752** 1 ,804** ,649** ,727** ,261* 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,030 

N 69 69 69 69 69 69 

KinerjaY3 Pearson Correlation ,765** ,804** 1 ,687** ,735** ,325** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,006 

N 69 69 69 69 69 69 

KinerjaY4 Pearson Correlation ,709** ,649** ,687** 1 ,679** ,550** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 69 69 69 69 69 69 

KinerjaY5 Pearson Correlation ,718** ,727** ,735** ,679** 1 ,399** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,001 

N 69 69 69 69 69 69 

KinerjaY6 Pearson Correlation ,410** ,261* ,325** ,550** ,399** 1 

Sig. (2-tailed) ,000 ,030 ,006 ,000 ,001  

N 69 69 69 69 69 69 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
  

 

 



Reliability 
 

Notes 

Output Created 08-AUG-2020 17:05:01 

Comments  

Input Active Dataset DataSet2 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 69 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid data 

for all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=KualitasX1.1 KualitasX1.2 

KualitasX1.3 KualitasX1.4 KualitasX1.5 

KualitasX1.6 KualitasX1.7 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00,00 

Elapsed Time 00:00:00,01 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 69 100,0 

Excludeda 0 ,0 

Total 69 100,0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,861 7 



 

Item-Total Statistics 

 Scale Mean if Item Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if Item 

Deleted 

KualitasX1.1 24,20 29,694 ,619 ,844 

KualitasX1.2 24,59 27,245 ,683 ,834 

KualitasX1.3 24,33 27,873 ,647 ,839 

KualitasX1.4 24,57 26,632 ,661 ,838 

KualitasX1.5 24,99 26,573 ,623 ,845 

KualitasX1.6 24,23 30,004 ,550 ,852 

KualitasX1.7 23,96 28,925 ,654 ,839 

 
Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 69 100,0 

Excludeda 0 ,0 

Total 69 100,0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,934 10 

 

Item-Total Statistics 

 Scale Mean if Item Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if Item 

Deleted 

ProfesioanilisemeKerjaX2.1 38,09 61,463 ,683 ,930 

ProfesionalismeKerjaX2.2 38,38 59,709 ,780 ,926 

ProfesionalismeKerjaX2.3 38,43 58,279 ,807 ,924 

ProfesionalismeKerjaX2.4 38,86 58,243 ,734 ,928 

ProfesionalismeKerjaX2.5 38,86 59,567 ,620 ,936 

ProfesionalismeKerjaX2.6 38,35 59,201 ,753 ,927 

ProfesioanlismeKerjaX2.7 38,17 61,558 ,767 ,927 



ProfesioanlismeKerjaX2.8 38,20 60,782 ,783 ,926 

ProfesionalismeKerjaX2.9 38,22 62,114 ,715 ,929 

ProfesionalismeKerjaX2.10 38,06 59,997 ,824 ,924 

 
Reliability 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 69 100,0 

Excludeda 0 ,0 

Total 69 100,0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,902 6 

 

 

Item-Total Statistics 

 Scale Mean if Item Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if Item 

Deleted 

KomitmenX3.1 21,03 21,293 ,671 ,899 

KomitmenX3.2 20,74 23,754 ,608 ,903 

KomitmenX3.3 20,52 24,577 ,681 ,894 

KomitmenX3.4 20,51 21,695 ,817 ,872 

KomitmenX3.5 20,58 21,894 ,834 ,870 

KomitmenX3.6 20,61 21,801 ,839 ,869 

 
Reliability 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 69 100,0 

Excludeda 0 ,0 



Total 69 100,0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,901 6 

 

Item-Total Statistics 

 Scale Mean if Item Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if Item 

Deleted 

KinerjaY1 20,52 21,959 ,820 ,871 

KinerjaY2 20,75 21,806 ,768 ,878 

KinerjaY3 20,65 21,965 ,807 ,873 

KinerjaY4 20,87 21,174 ,800 ,872 

KinerjaY5 20,72 21,114 ,791 ,874 

KinerjaY6 20,75 24,365 ,443 ,927 

 
Regression 

 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 KomitmenX3, KualitasX1, 

ProfesianlismeKerjaX2b 

. Enter 

a. Dependent Variable: KinerjaY 

b. All requested variables entered. 

 

Model Summaryb 

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson 

1 ,836a ,699 ,685 ,598 1,993 

a. Predictors: (Constant), KomitmenX3, KualitasX1, ProfesianlismeKerjaX2 

b. Dependent Variable: KinerjaY 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 53,911 3 17,970 50,244 ,000b 

Residual 23,248 65 ,358   

Total 77,159 68    



a. Dependent Variable: KinerjaY 

b. Predictors: (Constant), KomitmenX3, KualitasX1, ProfesianlismeKerjaX2 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -,030 ,365  -,081 ,936   

KualitasX1 ,135 ,097 ,133 1,389 ,170 ,503 1,988 

ProfesianlismeKerjaX2 ,471 ,105 ,438 4,495 ,000 ,488 2,051 

KomitmenX3 ,344 ,090 ,371 3,831 ,000 ,493 2,028 

a. Dependent Variable: KinerjaY 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) KualitasX1 ProfesianlismeKerjaX2 KomitmenX3 

1 1 3,930 1,000 ,00 ,00 ,00 ,00 

2 ,034 10,725 ,69 ,01 ,00 ,36 

3 ,020 14,070 ,19 ,74 ,01 ,52 

4 ,016 15,577 ,11 ,25 ,98 ,12 

a. Dependent Variable: KinerjaY 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value ,92 4,72 4,20 ,890 69 

Std. Predicted Value -3,687 ,576 ,000 1,000 69 

Standard Error of Predicted Value ,085 ,327 ,127 ,069 69 

Adjusted Predicted Value ,90 4,73 4,21 ,891 69 

Residual -1,759 ,971 ,000 ,585 69 

Std. Residual -2,941 1,624 ,000 ,978 69 

Stud. Residual -3,117 1,695 -,003 1,026 69 

Deleted Residual -1,975 1,058 -,003 ,647 69 

Stud. Deleted Residual -3,353 1,721 -,009 1,048 69 

Mahal. Distance ,387 19,320 2,957 4,954 69 

Cook's Distance ,000 ,711 ,029 ,096 69 

Centered Leverage Value ,006 ,284 ,043 ,073 69 

a. Dependent Variable: KinerjaY 



 



.Regression 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 KomitmenX3, KualitasX1, 

ProfesianlismeKerjaX2b 

. Enter 

a. Dependent Variable: KinerjaY 

b. All requested variables entered. 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

Change Statistics 

R Square Change F Change df1 df2 Sig. F Change 

1 ,836a ,699 ,685 ,598 ,699 50,244 3 65 ,000 

a. Predictors: (Constant), KomitmenX3, KualitasX1, ProfesianlismeKerjaX2 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 53,911 3 17,970 50,244 ,000b 

Residual 23,248 65 ,358   

Total 77,159 68    

a. Dependent Variable: KinerjaY 

b. Predictors: (Constant), KomitmenX3, KualitasX1, ProfesianlismeKerjaX2 

 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. 

Correlations Collinearity Statistics 

B Std. Error Beta Zero-order Partial Part Tolerance VIF 

1 (Constant) -,030 ,365  -,081 ,936      

KualitasX1 ,135 ,097 ,133 2,389 ,170 ,652 ,170 ,095 ,503 1,988 

ProfesianlismeKerjaX2 ,471 ,105 ,438 4,495 ,000 ,766 ,487 ,306 ,488 2,051 

KomitmenX3 ,344 ,090 ,371 3,831 ,000 ,742 ,429 ,261 ,493 2,028 

a. Dependent Variable: KinerjaY 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) KualitasX1 ProfesianlismeKerjaX2 KomitmenX3 

1 1 3,930 1,000 ,00 ,00 ,00 ,00 

2 ,034 10,725 ,69 ,01 ,00 ,36 



3 ,020 14,070 ,19 ,74 ,01 ,52 

4 ,016 15,577 ,11 ,25 ,98 ,12 

a. Dependent Variable: KinerjaY 
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