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ABSTRAK 

 

Rahmawati Ayub, Fakultas Ekonomi, Program Sarjana. Pengaruh Budaya 

Organisasi dan Motivasi Kerja Terhadap Kinerja Pegawai Dinas Pendidikan dan 

Kebudayaan Kabupaten Ende. Pembimbing 1: Rafael Oktavianus Byre, SE.,M.Sc; 

Pembimbing 2: Santy Permatasari, SAB.,MM 

 

Penelitian ini bertujuan untuk mengetahui pengaruh: (1) Budaya 

Organisasi terhadap kinerja pegawai Dinas Pendidikan dan Kebudayaan 

Kabupaten Ende (2) Motivasi Kerja terhadap kinerja pegawai Dinas Pendidikan 

dan Kebudayaan Kabupaten Ende.  

Penelitian ini termasuk penelitian kausalitas dengan menggunakan 

pendekatan kuantitatif. Sampel dalam penelitian ini adalah pegawai kantor Dinas 

Pendidikan dan Kebudayaan Kabupaten Ende yang berjumlah 55 orang. 

Pengumpulan data menggunakan kuesioner sedangkan analisis data dilakukan 

dengan menggunakan regresi linier berganda. Data dikumpulkan dengan 

kuesioner yang telah diuji validitas dan reliabilitasnya. Hasil penelitian ini 

menunjukkan bahwa: (1) Budaya Organisasi memiliki pengaruh positif dan 

signifikan terhadap kinerja pegawai Dinas Pendidikan dan Kebudayaan 

Kabupaten Ende dengan nilai beta (β) sebesar 0,341 (2) Motivasi Kerja memiliki 

pengaruh positif dan signifikan kinerja pegawai Dinas Pendidikan dan 

Kebudayaan Kabupaten Ende dengan nilai beta (β) sebesar 0,370. 

 

Kata kunci : Budaya Organisasi, Motivasi Kerja  dan Kinerja Pegawai 

 

 

 

 

 

 

 

 

 

 



x 

 

DAFTAR  ISI 

 

Halaman 

HALAMAN JUDUL ........................................................................................... i 

LEMBAR PERSETUJUAN .............................................................................. ii 

LEMBAR PENGESAHAN ............................................................................... iii 

PERNYATAAN KEASLIAN KARYA TULIS ................................................ iv 

MOTTO ............................................................................................................. v 

PERSEMBAHAN ............................................................................................. vi 

KATA PENGANTAR ...................................................................................... vii 

ABSTRAK ......................................................................................................... ix 

DAFTAR ISI ...................................................................................................... x 

DAFTAR TABEL ........................................................................................... xiv 

DAFTAR GAMBAR ........................................................................................ xv 

DAFTAR LAMPIRAN ................................................................................... xvi 

BAB I PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 5 

1.3 Tujuan Penelitian .......................................................................................... 6 

1.4 Manfaat Penelitian ........................................................................................ 6 

BAB II KAJIAN PUSTAKA ............................................................................. 8 

2.1 Landasan Teori ............................................................................................. 8 

   2.1.1  Manajemen Sumber Daya Manusia ......................................................... 8 



xi 

 

      2.1.1.1. Pengertian Manajemen Sumber Daya Manusia .................................. 8 

      2.1.1.2. Fungsi-fungsi Manajemen Sumber Daya Manusia ............................. 9 

   2.1.2  Budaya Organisasi ................................................................................. 10 

      2.1.2.1  Pengertian Budaya Organisasi ......................................................... 10 

      2.1.2.2  Fungsi Budaya Organisasi ............................................................... 11 

      2.1.2.3  Tingkatan Budaya Organisasi .......................................................... 12 

      2.1.2.4  Indikator Budaya Organisasi ............................................................ 13 

   2.1.3  Motivasi Kerja....................................................................................... 14 

      2.1.3.1  Pengertian Motivasi Kerja ............................................................... 14 

      2.1.3.2  Prinsip-prinsip Motivasi Kerja ......................................................... 14 

      2.1.3.3  Tujuan Motivasi Kerja ..................................................................... 15 

      2.1.3.4  Teori Motivasi Kerja........................................................................ 16 

      2.1.3.5  Indikator Motivasi Kerja .................................................................. 19 

   2.1.4. Kinerja Pegawai .................................................................................... 20 

      2.1.4.1  Pengertian Kinerja ........................................................................... 20  

      2.1.4.2  Penilai Kinerja ................................................................................. 20 

      2.1.4.3  Manfaat Penilaian Kinerja ............................................................... 21 

      2.1.4.4  Indikator Kinerja ............................................................................. 22 

2.2 Penelitian Terdahulu ................................................................................... 22 

2.3 Pengembangan Hipotesis ............................................................................ 24 

   2.3.1  Pengaruh Budaya Organisasi Terhadap Kinerja Pegawai ....................... 24 

   2.3.2  Pengaruh Motivasi Kerja Terhadap Kinerja Pegawai ............................. 25 

2.4 Kerangka Konsep Penelitian ....................................................................... 25 



xii 

 

BAB III METODE PENELITIAN .................................................................. 27 

3.1 Desain Penelitian ........................................................................................ 27 

3.2 Lokasi Penelitian ......................................................................................... 27 

3.3 Populasi dan Sampel ................................................................................... 26 

   3.3.1 Populasi ................................................................................................. 27 

   3.3.2 Sampel ................................................................................................... 27 

3.4 Teknik Pengumpulan Data .......................................................................... 28 

3.5 Skala Pengukuran........................................................................................ 28 

3.6 Sumber Data ............................................................................................... 29 

3.7 Variabel Penelitian ...................................................................................... 30 

3.8 Definisi Operasional Variabel ..................................................................... 31 

3.9 Pengukuran Instrumen Penelitian ................................................................ 32 

   3.9.1 Uji Validitas ........................................................................................... 32 

   3.9.2 Uji Reliabilitas ....................................................................................... 32 

   3.9.3 Uji Asumsi Klasik .................................................................................. 33 

      3.9.3.1 Uji Linieritas .................................................................................... 33 

      3.9.3.2 Uji Normalitas .................................................................................. 33 

      3.9.3.3 Uji Autokorelasi ..............................................................................  33 

   3.9.4 Uji Hipotesis .......................................................................................... 34 

      3.9.4.1 Koefisien Determinasi ...................................................................... 34 

      3.9.4.2 Uji T ................................................................................................. 34 

3.10  Teknik Analisis Data .................................................................................. 35 

   3.10.1 Regresi Linier Berganda ....................................................................... 35 



xiii 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................. 36 

4.1 Gambaran Umum Dinas Pendidikan dan Kebudayaan Kabupaten Ende ...... 36 

4.2 Hasil Penelitian ........................................................................................... 40 

   4.2.1 Karakteristik Responden......................................................................... 40 

   4.2.2 Uji Instrumen Penelitian ......................................................................... 42 

      4.2.2.1 Uji Validitas ..................................................................................... 43 

      4.2.2.1 Uji Reliabilitas.................................................................................. 43 

      4.2.2.3 Uji Asumsi Klasik ............................................................................ 44 

         4.2.2.3.1 Uji Linieritas............................................................................... 44 

         4.2.2.3.2 Uji Normalitas ............................................................................ 44 

         4.2.2.3.3 Uji Autokorelasi ......................................................................... 45 

      4.2.2.4 Analisis Regresi Linier Berganda...................................................... 46 

   4.2.3 Uji Hipotesis .......................................................................................... 47 

      4.2.3.1 Koefisien Determinasi ...................................................................... 47 

      4.2.3.2 Uji T ................................................................................................. 48 

4.3 Pembahasan ................................................................................................ 49 

   4.3.1 Pengaruh Budaya Organisasi Terhadap Kinerja Pegawai ........................ 49 

   4.3.2 Pengaruh Motivasi KerjaTerhadap Kinerja Pegawai ............................... 50 

BAB V KESIMPULAN DAN SARAN ............................................................ 52 

5.1 Kesimpulan ................................................................................................. 52 

5.2 Saran ........................................................................................................... 52 

DAFTAR PUSTAKA ....................................................................................... 54 

LAMPIRAN 



xiv 

 

DAFTAR TABEL 

 

Tabel Halaman 

Tabel 1.1 Hasil Penilaian Kinerja Pegawai Tahun 2019 ....................................... 4 

Tabel 2.1 Penelitian Terdahulu ........................................................................... 22 

Tabel 3.1 Instrumen Skala Likert ....................................................................... 29 

Tabel 3.2 Definisi Operasional Variabel ............................................................. 31 

Tabel 4.1 Data Responden Berdasarkan Jenis Kelamin ...................................... 40 

Tabel 4.2 Data Responden Berdasarkan Usia ..................................................... 40 

Tabel 4.3 Data Responden Berdasarkan Tingkat Pendidikan .............................. 41 

Tabel 4.4 Data Responden Berdasarkan Lama Bekerja ....................................... 41 

Tabel 4.5 Uji Validitas dan Reliabilitas .............................................................. 42 

Tabel 4.6 Uji Linieritas ...................................................................................... 44 

Tabel 4.7 Uji Normalitas .................................................................................... 44 

Tabel 4.8 Uji Autokorelasi ................................................................................. 45 

Tabel 4.9 Analisis Regresi Linier Berganda ....................................................... 46 

Tabel 4.10 Uji R Square Budaya Organisasi ....................................................... 47 

Tabel 4.11  Uji R Square Motivasi Kerja ............................................................ 48 

Tabel 4.12 Uji Signifikan T (Parsial) .................................................................. 48 

  



xv 

 

DAFTAR GAMBAR 

 

Gambar Halaman 

Gambar 2.1 Hierarki Kebutuhan Maslow ........................................................... 16 

Gambar 2.2 Kerangka Konsep Penelitian ........................................................... 26 

Gambar 4.1 Struktur Organisasi ......................................................................... 39 

 

 

 

 

 

  



xvi 

 

DAFTAR LAMPIRAN 

Lampiran    

1. Kuesioner 

2. Data Mentah (Tabulasi) 

3. Hasil Olah Data 

4. Plagiasi  

5. Bebas Plagiasi 

6. Surat Izin Penelitian 

7. Surat Selesai Penelitian 

8. Kartu Bimbingan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvii 

 

 

 


