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ABSTRAK  

ANALISIS  SISTEM DAN PROSEDUR PEMBERIAN KREDIT PADA 

KOPERASI SAMARIA ENDE 

 

Kristina Dhama Bande  

Email. dhamakristina@gmail.com 

No. Hp. 085238415032 

 

      Tujuan penelitian ini adalah untuk menganalisis sistem dan prosedur 

pemberian kredit pada Koperasi Samaria  Ende. Data yang diambil berupa data 

kredit macet Koperasi Samaria  Ende dari tahun 2019-2021. Jenis penelitian yang 

digunakan adalah peneltian deskritif kualitatif. Penelitian ini menggunakan data 

skunder yaitu  wawancara. Hasil penelitian berupa langkah-langkah dalam 

melakukan analisis sistem dan prosedur pemberian kredit berupa calon nasabah, 

bagian kredit, bagian akuntansi, pertimbangan menejer, penyerahan anggunan, 

serta monitoring. 

      Hasil penelitian ini menujukan bahwa belum sesuainya bagian kredit 

dalam meminimalisir kredit bermasalah pada koperasi, yang berupa teori Kasmir, 

(2016) yaitu karakter/watak dan keadaan/kondisi ekonomi. Dimana watak atau 

tingkah laku  dan keadaan ekonomi dari debitur, belum ditinjau sebaik mungkin 

oleh bagian kredit dalam  koperasi. Hal ini yang membuat nasabah kerap kali lalai 

membayar pinjaman pada koperasi. Dokumen dan catatan akuntansi yang di 

gunakan pada Koperasi Samaria  Ende sudah sesuai dengan yang ada di dinas 

perkoperasian. 

 

 

Kata kunci: Analisis, sistem, dan prosedur pemberian kredit. 
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ABSTRACT 

 

SYSTEM ANALYSIS AND PROCEDURE FOR PROVIDING CREDIT IN 

THE SAMARIA ENDE COOPERATIVE 

 

Kristina Dharma Bande 

E-mail. dhamakristina@gmail.com  

No. Mobile phone. 085238415032 

 

       The purpose of this study was to analyze the systems and procedures for 

extending credit to the Samaria Ende Cooperative. The data taken is in the form of 

bad credit data for the Samaria Ende Cooperative from 2019-2021. The type of 

research used is descriptive qualitative research. This study uses secondary data, 

namely interviews. The results of the research are in the form of steps in 

conducting system analysis and procedures for granting credit in the form of 

prospective customers, credit departments, accounting departments, manager 

considerations, delivery of collateral, and monitoring. 

       The results of this study indicate that the credit portion is not appropriate in 

minimizing non-performing loans in cooperatives, which is in the form of 

Kasmir's theory, (2016) namely character/characteristics and economic 

circumstances/conditions. Where the character or behavior and economic 

condition of the debtor have not been reviewed as well as possible by the credit 

department in the cooperative. This is what makes customers often neglect paying 

loans to cooperatives. Documents and accounting records used at the Samaria 

Ende Cooperative are in accordance with those at the cooperative office. 

 

 

Keywords: Analysis, systems and procedures for granting credit. 
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