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ABSTRAK

Sebastianus Edo, NIM : 2018430998, Judul Skripsi “Pengaruh
Fasilitas, Waktu Operasioanal, Dan Pelayanan Terhadap Pendapatan
Karyawan Perum Damri di Kabupaten Ende”. Program Studi Ekonomi
Pembangunan, Fakultas Ekonomi, Universitas Flores, Pembimbing I Ibu Dr.
Reyna V. Nona, SE..M.M.A, Pembimbing Il Pak Yohanes P. Luciany,
SE.,M.Si No HP/082145816200. Email : edob5909910@gmail.com.

Penelitian ini bertujuan untuk mengetahui Pengaruh Fasilitas, Waktu
Operasioanal, Dan Pelayanan Terhadap Pendapatan Karyawan Perum Damri di
Kabupaten Ende.

Penelitian ini menggunakan metode penelitian Kuantitatif dengan teknik
analisis yang digunakan adalah Regresi Linear Berganda. Untuk menghitung
persamaan regresi linear berganda data harus memenuhi uji validitas, reliabilitas,
uji asumsi klasik dan uji hipotesis. Hal ini dibuktikan dari hasil uji signifikan
parametik (uji t). Nilai koefisien variabel fasilitas sebesar 0,165. Variabel fasilitas
mempunyai nilai Thiwng Sebesar 7,041 dengan tingkat signifikansinya 0,000<0,05,
maka Thiwng™>Twper (7,041>2,055), nilai koefisien vaiabel waktu operasional
sebesar 0,031. Variabel waktu operasional mempunyai nilai Thiwng Sebesar 3,489
dengan tingkat signifikan 0,000<0,05 dan Thiung™> Trbe (3,489>2,055), nilai
koefisien variabel pelayanan sebesar 0,007. Varaibel pelayanan mempunyai nilai
Thing Sebesar 2,534 dengan tingkat signifikan 0,000<0,05. dan Thitung > Trabel
(2,534>2,055). Kemudian untuk uji F diperoleh nilai Fritung™>Frabel (16,636>2,98)

Berdasarkan hasil perhitungan uji t dapat disimpulkan bahwa variabel
fasilitas berpengaruh positif dan signifikan terhadap pendapatan karyawan perum
damri, variabel waktu operasional berpengaruh positif dan signifikan terhadap
pendapatan karyawan perum damri, pelayanan berpengaruh positif dan signifikan
terhadap pendapatan karyawan perum damri. Pengujian uji F bahwa variabel
failitas, waktu operasional, dan pelayanan secara bersama-sama berpengaruh
terhadap pendapatan karyawan perum damri di kabupaten ende

Kata kunci : Fasilitas, Waktu Operasional, Pelayanan, Pendapatan
Karyawan Perum Damri
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ABSTRACT

Sebastianus Edo, NIM: 2018430998, Thesis title "The Influence of
Facilities, Operational Times, and Services on the Income of Perum Damri
Employees in Ende Regency'. Development Economics Study Program,
Faculty of Economics, University of Flores, Supervisor | Mrs. Dr. Reyna V.
Nona, SE., M.M.A, Supervisor Il Mr Yohanes P. Luciany, SE., M.Si HP
Number/082145816200. Email : edob5909910@gmail.com.

This research aims to determine the influence of facilities, operational
times and services on the income of Perum Damri employees in Ende Regency.

This study uses a quantitative research method with the analytical
technique used is Multiple Linear Regression. To calculate the multiple linear
regression equation the data must meet the validity, reliability, classical
assumption tests and hypothesis testing. This is evidenced by the results of the
parametric significant test (t test). The coefficient value of the facility variable is
0.165. The facility variable has a Tcount value of 7.041 with a significance level
of 0.000<0.05, so Tcount>Ttable (7.041>2.055), the operational time variable
coefficient value is 0.031. The operational time variable has a Tcount value of
3.489 with a significance level of 0.000<0.05 and Tcount>Ttable (3.489>2.055),
the service variable coefficient value is 0.007. The service variable has a Tcount
value of 2.534 with a significant level of 0.000 <0.05. and Tcount > Ttable
(2.534>2.055). Then for the F test the value Fcount>Ftable (16.636>2.98) is
obtained

Based on the results of the t test calculations, it can be concluded that the
facility variable has a positive and significant effect on the income of Perum
Damri employees, the operational time variable has a positive and significant
effect on the income of Perum Damri employees, service has a positive and
significant effect on the income of Perum Damri employees. The F test shows that
the variables of facility, operational time and service together influence the
income of Perum Damri employees in Ende Regency

Keywords: Facilities, Operational Acts, Services, Perum Damri Employee
Income
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