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ABSTRAK

Veny Vintrilia Wadu, 2018410387 “Analisis Pengaruh Penerapan Total
Qualitty Management Terhadap Kinerja Operasional Pada Koperasi
Simpan Pinjam Swasti Sari Kabupaten Sabu Raijua”, Pebimbing 1: Dr.
Hyronimus Se,SE.,MM Dan Pebimbing II: Maria Helena Carolinda Dua
Mea, S,S..MM

Penelitian ini bertujuan mengetahui seberapa besar Analisis Pengaruh
Penerapan Total quality management Qualitty Terhadap Kinerja Operasional Pada
Koperasi Simpan Pinjam Swasti Sari Kabupaten Sabu Raijua. Sampel Penelitian
yang digunakan ini 89 Karyawan. Dan pengambilan sampel menggunakan metode
non probability sampling. Metode analisis data menggunakan regresi linear
berganda, asumsi klasik dan uji hipotesis.

Hasil penelitian menunjukan bahwa kepuasaan anggota (X1) berpengaruh
positif terhadap kinerja operasional dengan nilai t dihitung sebesar 1,950 dengan
signifikansi 0,04 pada taraf signifikansi 5% dimana 0,04 < 0,05, Pemberdayaan
Karyawan (X2) berpengaruh positif terhadap kinerja operasional dengan nilai t
3,628 dengan signifikansi Sebesar 0,00 pada taraf signifikansi 5% dimana
0,00<0,05, Peningkatan Mutu Berkelanjutan (X3) berpengaruh positif terhadap
kinerja operasional dengan nila it sebesar 3,166 dengan signifikansi 0,02 pada
taraf signifikansi 5% dimana 0,02<0,05, dan Manajemen Berdasarkan Fakta (X4)
berpengaruh positif terhadap kinerja operasional dengan nilai t sebesar 2,402
dengan signifikansi 0,03 pada taraf signifikansi 5% dimana 0,03<0,05.

Kata Kunci: Total Qualitty Management, Kinerja Operasional
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ABSTRACT

Veny Vintrilia Wadu, 2018410387 'Analysis of the Influence of the
Application of Total Quality Management on Operational Performance at
the Swasti Sari Savings and Loans Cooperative, Sabu Raijua Regency'',
Advisor 1: Dr. Hyronimus Se,SE..MM and Supervisor II: Maria Helena
Carolinda Dua Mea, S,S.,MM

This study aims to determine how big the Effect Analysis of the
Implementation of Total Quality Management on Operational Performance at the
Swasti Sari Savings and Loans Cooperative, Sabu Raijua Regency. The
population of this study were employees of the Swasti Sari Cooperative, Sabu
Raijua Regency, with a sample size of 89 respondents using a non-probability
sampling method, using a simple regression analysis method.

The results showed that member satisfaction (X1) had a positive effect on
operational performance with a calculated t value of 1.950 with a significance of
0.04 at a significance level of 5% where 0.04 <0.05, Employee Empowerment
(X2) had a positive effect on operational performance with t value of 3.628 with a
significance of 0.00 at a significance level of 5% where 0.00 <0.05, Continuous
Quality Improvement (X3) has a positive effect on operational performance with a
t value of 3.166 with a significance of 0.02 at a significance level of 5% where
0.02 <0.05, and Management Based on Facts (X4) has a positive effect on
operational performance with a t value of 2.402 with a significance of 0.03 at a
significance level of 5% where 0.03 <0.05.

Keywords: Total Qualitty Management, Operational Performance
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