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                                                    ABSTRAK 

 

Yohana Alfonsa Vivan, Pengaruh Kualitas Pelayanan, Dan Fasilitas 

Perpustakaan Terhadap Minat Baca Mahasiswa Di Perpustakaan 

Universitas Flores. Di UPT Perpustakaan Pusat Universitas Flores. Skripsi. 

Ende. Pembimbing I Dr. Hyronimus Se, SE.,MM pembimbing II Maria 

Helena C. Dua Mea, S.S.,MM. Program Studi Manajemen. Fakultas 

Ekonomi. Universitas Flores. 2023. 

      Tujuan penelitian ini : 1) Untuk mengetahui pengaruh kualitas pelayanan 

terhadap minat baca mahasiswa di perpustakaan universitas flores 2) Untuk 

mengetahui pengaruh fasilitas perpustakaan terhadap minat baca mahasiswa di 

perpustakaan universitas flore. Penelitian ini merupakan penelitian kuantitatif, 

sampel dalam penelitian ini adalah semua mahasiswa yang berkunjung ke 

perpustakaan universitas flores yang berjumlah 50 orang. Teknik pengumupulan 

data dilakukan dengan cara Observasi, Kuesioner dan Dokumentasi.   

       Hasil uji statistic pengaruh kualitas pelayanan (X1) terhadap minat baca 

mahasiswa di perpustakaan universitas flores (Y) sebesar 2.754 > 1,655 dan nilai 

signifikan 0,000<0,01 berpengaruh terhadap minat baca mahasiswa. Uji statistik 

pengaruh fasilitas perpustakaan (X2) terhadap minat baca mahasiswa di 

perpustakaan universitas florse (Y) sebesar 4.740 > 1,655 dan nilai signifikan 

0,000 < 0,05 berpengaruh terhadap minat baca mahasiswa. 

 

Kata Kunci: kualitas pelayanan, dan fasilitas perpustakaan. 
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ABSTRACT 

 

Yohana Alfonsa Vivan, The Influence of Service Quality and Library 

Facilities on Students' Reading Interest in the Flores University Library. At 

the UPT Flores University Central Library. Thesis. Ende. Supervisor I Dr. 

Hyronimus Se, SE.,MM supervisor II Maria Helena C. Dua Mea, S.S.,MM. 

Management Study Program. Faculty of Economics. Flores University. 

2023. 

 
       The aims of this research: 1) To determine the influence of service quality 

on students' reading interest in the Flores University library. 2) To determine the 

influence of library facilities on students' reading interest in the Flores 

University library. This research is quantitative research, the sample in this 

research is all students who visit the Flores University library, totaling 50 

people. Data collection techniques are carried out by means of observation, 

questionnaires and documentation. 

        The results of statistical tests on the influence of service quality (X1) on 

students' reading interest in the Flores University library (Y) are 2,754 > 1.655 

and a significant value of 0.000 <0.01 has an effect on students' reading interest. 

The statistical test of the influence of library facilities (X2) on students' reading 

interest in the Florse University library (Y) is 4,740 > 1.655 and a significant 

value of 0.000 < 0.05 has an effect on students' reading interest. 

 

 

Keywords: service quality and library facilities. 
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