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ABSTRAK

Elisabet Wea, Pengaruh Disiplin Kerja, Lingkungan Kerja Dan Komunikasi
Organisasi Terhadap Kepuasan Kerja Pegawai Di Dinas Kesehatan
Kabupaten Ende. Skripsi. Ende. Pembimbing 1 Dr. Mansyur Abdul Hamid,
SE., MM pembimbing II Santy Permata Sari, S.AB.,MM. Program Studi
Manajemen. Fakultas Ekonomi. Universitas Flores. 2024.

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh disiplin
kerja, lingkungan kerja, dan komunikasi organisasi terhadap kepuasan kerja.
Populasi dalam penelitian ini adalah pegawai Dinas Kesehatan Kabuaten
Ende. Sampel yang digunakan dalam penelitian ini sebanyak 65 responden
dengan menggunakan teknik purposive sampling. Alat analisisyang digunakan
dalam penelitian ini yaitu regresi linear berganda, pengujian instrumen, koefisien
determinasi, dan analisis parsial. Hasil penelitian menyatakan bahwa variabel
disipin kerjal berpengaruh positif dan tidak signifikan terhadap kepuasan kerja.
Lingkungan kerja tidak berpengaruh terhadap kepuasan kerja. Variabel
komunikasi organisasi berpengaruh positif dan signifikan terhadap kepuasan
kerja. Teknik pengumpulan data dilakukan dengan cara observasi, kuesioner, dan
dokumentasi.

Hasil uji statistik pengaruh disiplin kerja (X1) terhadap kepuasan kerja
pegawai di dinas kesehatan kabupaten ende (Y) sebesar sebesar 3.407 < 0,2480
dan nilai signifikansinya 0,001 > 0,05 dinyatakan tidak berpengaruh terhadap
kepuasan kerja pegawai.uji statistik pengaruh lingkungan kerja (X2) terhadap
kepuasan kerja pegawai di Dinas Kesehatan Kabupaten Ende (Y) sebesar sebesar
0,984 < 0,2480 dan nilai signifikansinya 0,329 < 0,05 berpengaruh terhadap
kepuasan kerja pegawai. Uji statistik pengaruh komunikasi organisasi (X3)
terhadap kepuasan kerja pegawai dinas kesehatan kabupaten ende (Y) sebesar
2.557< 0,2480 dan nilai signifikannya 0,013< 0,05 berpengaruh terhadap
kepuasan kerja pegawai. Hasil pengujian statistik F menunjukan bahwa disiplin
kerja, lingkungan kerja, komunikasi organisasi berpengaruh secara simultan
terhadap kepuasan kerja pegawai di Dinas Kesehatan Kabupaten Ende.

Kata kunci: Disiplin Kerja, Lingkungan Kerja, Komunikasi Organisasi,
Kepuasan Kerja.



ABSTRACT

Elisabet Wea, The Influence of Work Discipline, Work
Environment and Organizational Communication on Employee
Job Satisfaction at the Ende District Health Service. Thesis. Ende.
Supervisor 1 Dr. Mansyur Abdul Hamid, SE., MM supervisor 11
Santy Permata Sari, S.AB., MM. Management Study Program.
Faculty of Economics. Flores University. 2024.

This research aims to examine and analyze the influence of work
discipline, work environment, and organizational communication on
job satisfaction. The population in this study were employees of the
Ende Regency Health Service. The sample used in this research was
65 respondents using purposive sampling technique. The analytical
tools used in this research are multiple linear regression, instrument
testing, coefficient of determination, and partial analysis. The research
results stated that the work discipline variable had a positive and
insignificant effect on job satisfaction. The work environment has no
effect on job satisfaction. Organizational communication variables
have a positive and significant effect on job satisfaction. Data
collection techniques were carried out by means of observation,
questionnaires and documentation.

The results of the statistical test on the influence of work
discipline (X1) on employee job satisfaction at the Ende district health
service (Y) amounted to 3,407 < 0.2480 and the significance value
was 0.001 > 0.05, it was stated that it had no effect on employee job
satisfaction. Statistical test of the influence of the work environment (
X2) for employee job satisfaction in the Ende District Health Office
(Y) of 0.984 <0.2480 and the significance value of 0.329 <0.05 affects
employee job satisfaction. The statistical test of the effect of
organizational communication (X3) on the job satisfaction of Ende
district health service employees (Y) is 2,557 < 0.2480 and the
significant value is 0.013 < 0.05 which has an effect on employee job
satisfaction. The results of the F statistical test show that work
discipline, work environment, organizational communication
simultaneously influence employee job satisfaction at the Ende
District Health Service.

Keywords: Work Discipline, Work Environment, Organizational
Communication, Job Satisfaction.
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