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ABSTRAK   

 

Floriana Yasinta Bae Kapo, 2024. <Pengaruh Lingkungan Kerja, Disiplin 
Kerja Dan Motivasi Kerja Terhadap Kinerja Pegawai Dinas Perdagangan 

Dan Perindustrian kabupaten Ende, Skripsi, Program Studi Manajemen 

Fakultas Ekonomi Universitas Flores, Pembimbing I: Dr. Hyronimus Se, 

SE.,MM Pembimbing II: Santi Permata Sari, S.AB.,MM 

  
Penelitian ini bertujuan untuk (1 ) untuk mengetahui pengaruh Lingkungan 

Kerja terhadap kinerja pegawai Dinas Perdagangan dan Perindustrian Kabupaten 

Ende (2) untuk mengetahui pengaruh Disiplin Kerja terhadap kinerja pegawai 

Dinas Perdagangan dan Perindustrian Kabupaten Ende (3) untuk mengetahui 

Motivasi terhadap kinerja pegawai Dinas Perdagangan dan Industri Kabupaten 

Ende 

Penelitian ini termasuk penelitian dengan pendekatan kuantitatif. Sampel 

yang digunakan dalam penelitian ini adalah 49 orang pegawai pada Kantor Dinas 

Perdagangan dan Perindustrian Kabupaten Ende. Data dikumpulkan dengan 

kuesioner, wawancara dan dokumentasi yang telah diuji validitas dan reabilitas, 

dengan teknik analisis regresi linear berganda yang digunakan untuk menguji 

hipotesis penelitian. Hasil penelitian menunjukan bawah (1) variabel Lingkungan 

Kerja tidak berpengaruh terhadap kinerja pegawai Dinas Perdagangan dan 

Perindustrian Kabupaten Ende dengan nilai beta (β) sebesar 0,356 (2) adanya 

pengaruh signifikan Disiplin Kerja terhadap kinerja pegawai Dinas Perdagangan 

dan Perindustrian Kabupaten Ende dengan nilai beta (β) sebesar 0,561 (3) adanya 

pengaruh signifikan Motivasi terhadap kinerja pegawai Dinas Perdagangan dan 

Perindustrian Kabupaten Ende dengan nilai beta (β) sebesar 0,804. 

 

 

Kata Kunci : Lingkungan Kerja, Disiplin Kerja, Motivasi, Kinerja Pegawai   
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ABSTRACT 

 

Floriana Yasinta Bae Kapo , 2024 < The Influence of the Work Environment, 
Work Discipline and Work Motivation on the Performance of Employees of 

the Trade and Industry Service of Ende Regency, Thesis, Management Study 

Program, Faculty of Economics, University of Flores, Advisor 1 : Dr 

Hyronimus, Se SE.,MM Advisor II : Santi Permata Sari, S.AB.,MM 

 
   This study aims to (1)determine the influence of the work environment on 

the performance of employees of the Ende Regency Trade and Industry Service 

(2) to determine the influence of Work Discipline on the performance of 

employees of the Ende Regency Trade and Industry Service (3) to determine 

motivation on the performance of employees of the Trade and Industry Service. 

Ende Regency Industry 

This research includes research with a quantitative approach. The sample 

used in this research was 49 employees at the Ende Regency Trade and Industry 

Office. Data was collected using questionnaires, interviews and documentation 

that had been tested for validity and reliability, with multiple linear regression 

analysis techniques used to test the research hypothesis. The results of the 

research show that (1) the Work Environment variable has no effect on the 

performance of employees of the Ende Regency Trade and Industry Service with 

a beta (β) value of 0.356 (2) there is a significant influence of Work Discipline on 

the performance of employees of the Ende Regency Trade and Industry Service 

with a beta value of ( β) of 0.561 (3) there is a significant influence of motivation 
on the performance of employees of the Ende Regency Trade and Industry 

Service with a beta (β) value of 0.804. 
 

 

Keywords: Work Environment, Work Discipline, Motivation, Employee 

Performance 
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