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ABSTRAK 

ANALISIS KEPATUHAN WAJIB PAJAK DALAM 

MEMBAYAR PAJAK BUMI BANGUNAN 

PADA BADAN PENDAPATAN DAERAH KABUPATEN ENDE 

 

ROSALIA NOVANTRI ALU 

E-Mail : novantryalu23@gmail.com 

 

Tujuan penelitian adalah untuk mengetahui kepatuhan wajib pajak dalam 

membayar pajak bumi dan bangunan di Kabupaten Ende. 

Jenis penelitian yang digunakan adalah jenis penelitian kualitatif. Penelitian 

ini dilakukan di Badan Pendapatan Daerah Kabupaten Ende. Teknik pengumpulan 

data dalam penelitian ini adalah : Observasi, Wawancara, Dokumentasi, dan Studi 

Pustaka. 

Hasil penelitian menunjukkan bahwa : 1. Perilaku kepatuhan wajib pajak bumi 

dan bangunan di Kabupaten Ende dari hasil perhitungan selama 3 tahun pada 

tahun 2019-2021 mendapatkan hasil perilaku wajib pajak yang patuh, hal ini dapat 

dilihat dari persentase tingkat kepatuhan wajib pajak PBB di Kabupaten Ende 

yaitu: tahun 2019 sebesar 72,64%, tahun 2020 sebesar 78,44%, dan tahun 2021 

sebesar 80,50%. 2. Penerimaan pajak bumi dan bangunan di Kabupaten Ende 

pada periode 2019-2021 tidak mencapai target, dimana penerimaan pajak bumi 

dan bangunan pada tahun 2019 capainya hanya sebesar 27,44%, tahun 2020 

capaiannya sebesar 41,65% dan tahun 2021 capainya hanya sebesar 46,25% 3. 

Ada beberapa faktor yang mempengaruhi tingkat kepatuhan wajib pajak dalam 

membayar pajak bumi dan bangunan yang dihadapi Badan Pendapatan Daerah 

Kabupaten Ende. 

 

 

Kata Kunci :  Wajib Pajak, Pajak Bumi Bangunan, dan Badan Pendapatan 

Daerah. 
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ABSTRACT 

TAXPAYER COMPLIANCE ANALYSIS IN 

PAY BUILDING LAND TAX 

AT THE REGIONAL REVENUE AGENCY OF ENDE DISTRICT 

 

ROSALIA NOVANTRI ALU 

Email: novantryalu23@gmail.com 

 

 

The aim of the research is to determine taxpayer compliance in paying land 

and building taxes in Ende Regency. 

The type of research used is qualitative research. This research was conducted 

at the Ende Regency Regional Revenue Agency. Data collection techniques in this 

research are: Observation, Interview, Documentation, and Literature Study. 

The results of the research show that: 1. Compliance behavior of land and 

building tax payers in Ende Regency from the results of calculations for 3 years in 

2019-2021 obtained results of compliant taxpayer behavior, this can be seen from 

the percentage of PBB taxpayer compliance level in Ende Regency namely: in 

2019 it was 72.64%, in 2020 it was 78.44%, and in 2021 it was 80.50%. 2. Land 

and building tax revenue in Ende Regency in the 2019-2021 period did not reach 

the target, where land and building tax revenue in 2019 was only 27.44%, in 2020 

the achievement was 41.65% and in 2021 the achievement was only 46.25% 3. 

There are several factors that influence the level of taxpayer compliance in paying 

land and building taxes faced by the Ende Regency Regional Revenue Agency. 

 

 

Keywords: Taxpayers, Land and Building Tax, and Regional Revenue 

Agency. 

 

  



xi 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL ...............................................................................................i 

LEMBAR PERSETUJUAN  ................................................................................. ii

MOTTO  ............................................................................................................... iv 

PERSEMBAHAN  ................................................................................................ vi 

KATA PENGANTAR  ........................................................................................ vii 

ABSTRAK  ........................................................................................................... ix 

ABSTRACT  .......................................................................................................... x 

DAFTAR ISI  ........................................................................................................ xi 

DAFTAR TABEL  ............................................................................................. xiv 

DAFTAR GAMBAR  .......................................................................................... xv 

BAB I PENDAHULUAN  ..................................................................................... 1 

1.1 Latar Belakang  .......................................................................................... 1 

1.2 Rumusan Masalah  ..................................................................................... 7 

1.3 Tujuan Penelitian  ...................................................................................... 8 

1.4 Manfaat Penelitian  .................................................................................... 8 

BAB II LANDASAN TEORI  .............................................................................. 9 

2.1 Pajak  .......................................................................................................... 9 

2.1.1 Pengertian Pajak  .............................................................................. 9 

2.1.2 Fungsi Pajak  .................................................................................. 11 

2.1.3 Jenis-Jenis Pajak  ........................................................................... 12 

2.1.4 Syarat Pemungutan Pajak  ............................................................. 15 

2.1.5 Sistem Pemungutan Pajak  ............................................................. 16 

2.2 Pajak Daerah  ........................................................................................... 18 



 

 

xii 

 

2.2.1 Pajak Bumi dan Bangunan  ............................................................ 19 

2.2.2 Dasar Hukum Pajak Bumi dan Bangunan (PBB)  ......................... 20 

2.2.3 Subjek Pajak Bumi Dan Bangunan  ............................................... 20 

2.2.4 Objek Pajak Bumi Dan Bangunan  ................................................ 21 

2.2.5 Tarif Pajak, Dasar Penggunaan Dan Cara Perhitungan Pajak 

Bumi Dan Bangunan  ................................................................... 22 

2.3 Wajib Pajak  ............................................................................................. 23 

2.3.1 Pengertian Wajib Pajak  ................................................................. 23 

2.3.2 Kewajiban Wajib Pajak  ................................................................. 24 

2.3.3 Hak Wajib Pajak  ........................................................................... 25 

2.4 Kepatuhan Wajib Pajak  ........................................................................... 26 

2.4.1 Defenisi Kepatuhan Wajib Pajak  .................................................. 26 

2.4.2 Kriteria dan Tolak Ukur Tingkat Kepatuhan Wajib Pajak  ........... 27 

2.5 Penelitian Terdahulu  ............................................................................... 29 

2.6 Rerangka Berpikir  ................................................................................... 30 

BAB III METODE PENELITIAN  ................................................................... 32 

3.1 Jenis Penelitian  ........................................................................................ 32 

3.2 Lokasi Penelitian  ..................................................................................... 32 

3.3 Jenis dan Sumber Data  ............................................................................ 32 

3.4 Teknik Pengumpulan Data  ...................................................................... 33 

3.5 Teknik Analisis Data  ............................................................................... 35 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  .................................. 36 

4.1 Hasil Penelitian  ....................................................................................... 36 

4.1.1 Gambaran Umum Badan Pendapatan Daerah Kabupaten Ende .... 36 

4.1.2 Visi dan Misi Badan Pendapatan Daerah Kabupaten Ende  .......... 37 



 

 

xiii 

 

4.1.3 Struktur Organisasi  ....................................................................... 38 

4.1.4 Tugas Pokok dan Fungsi  ............................................................... 40 

4.1.5  Tujuan dan Sasaran Jangka Menengah Badan Pendapatan 

Daerah Kabupaten Ende  .............................................................. 51 

4.2 Hasil Penelitian dan Pembahasan  ........................................................... 54 

4.2.1 Analisis Tingkat Kepatuhan Wajib Pajak PBB pada Badan 

Pendapatan Daerah Kabupaten Ende  .......................................... 54 

4.2.2 Analisis Target dan Realisasi Penerimaan Pajak Bumi dan 

Bangunan pada Badan Pendapatan Daerah Kabupaten Ende 

Tahun 2019-2021  ........................................................................ 56 

4.2.3 Faktor-Faktor yang Menyebabkan Tidak Patuhnya Wajib 

Pajak Dalam Membayar Pajak Bumi dan Bangunan di 

Kabupaten Ende  .......................................................................... 57 

BAB V PENUTUP  .............................................................................................. 60 

5.1 Kesimpulan  ............................................................................................. 60 

5.2 Saran ........................................................................................................ 61 

DAFTAR PUSTAKA  ......................................................................................... 63 

LAMPIRAN 

 

  



 

 

xiv 

 

DAFTAR TABEL 

Halaman 

Tabel 1.1  Jumlah Wajib Pajak dan Target serta Realisasi PBB di Kabupaten 

Ende Tahun 2019-2021  ......................................................................... 6 

Tabel 2.1  Kriteria Tingkat Kepatuhan Wajib Pajak  ............................................ 28 

Tabel 2.2  Penelitian Terdahulu  ............................................................................ 29 

Tabel 4.1  Sasaran  ................................................................................................. 52 

Tabel 4.2  Jumlah Wajib Pajak Bumi dan Bangunan di Kabupaten Ende  

Tahun 2019-2021  ................................................................................. 54 

Tabel 4.3  Persentase Kepatuhan Wajib Pajak Berdasarkan Jumlah Wajib 

Pajak yang Sudah Terdaftar  ................................................................. 55 

Tabel 4.4  Target dan Realisasi Penerimaan PBB pada Badan Pendapatan 

Daerah Kabupaten Ende  ...................................................................... 56 

  



 

 

xv 

 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1 Rerangka Berpikir  ............................................................................ 31 

Gambar 4.1 Struktur Organisasi Badan Pendapatan Daerah Kabupaten Ende  .... 39 

 

 


