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ABS TRAK 

Maria Della Ngada, Nim 2020410258, Fakultas Ekonomi, Program 

Sarjana,Pengaruh Komunikasi,Konflik,dan Beban Kerja Terhadap Kinerja 

Pegawai Perusahaan Umum Daerah  (PERUMDA) Air Minum Tirta 

Kelimutu Ende, Pembimbing I:  Rafael Octavianus Byre Pembimbing 2 : 

Maria Helena Carolinda Dua Mea  

 
Penelitian ini bertujuan untuk mengetahui (1) apakah komunikasi 

berpengaruh terhadap kinerja  pegawai Perusahaan Umum Daerah (PERUMDA) 

Air minum  Tirta Kelimutu  Ende(2) apakah konflik berpengaruh terhadap kinerja 

pegawai Perusahaan Umum Daerah (PERUMDA) Air minum  Tirta Kelimutu  

Ende (3)apakah beban  kerja  berpengaruh terhadap kinerja pegawai Perusahaan 

Umum Daerah (PERUMDA) Air minum  Tirta Kelimutu  Ende. Penelitian ini 

termasuk penelitian kausalitas dengan menggunakan pendekatan kuantitatif. 

Sampel dalam penelitian ini adalah 63 orang pegawai  Perusahaan Umum Daerah 

(PERUMDA) Air minum  Tirta Kelimutu  Ende. Data dikumpulkan dengan 

kuesioner yang telah diuji validitas dan reliabilitasnya. Regresi linier berganda 

digunakan untuk uji hipotesis penelitian ini. Hasil penelitian ini menunjukkan 

bahwa, (1) Ada pengaruh signifikan komunikasi terhadap kinerja  pegawai 

Perusahaan Umum Daerah (PERUMDA) Air minum  Tirta Kelimutu  

Endedengan nilai beta (β) sebesar 0,412(2)  Ada pengaruh signifikan konflik 

terhadap kinerja pegawai Perusahaan Umum Daerah (PERUMDA) Air minum  

Tirta Kelimutu  Ende, dengan nilai beta (β) sebesar 0,404.(3)  Ada pengaruh 

signifikan beban kerja terhadap kinerja pegawai Perusahaan Umum Daerah 

(PERUMDA) Air minum  Tirta Kelimutu  Ende, dengan nilai beta (β) sebesar 
0,568. 

 

Kata Kunci : Komunikasi. Konflik, Beban Kerja, Kinerja Kerja Pegawai  
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ABSTRACT 

 

Maria Della Ngada, Nim 2020410258, Faculty of Economics, Undergraduate 

Program, Influence of Communication, Conflict and Workload on the 

Performance of Employees of the Regional Public Company (PERUMDA) 

Tirta Kelimutu Ende Drinking Water, Supervisor I: Rafael Octavianus Byre 

Supervisor 2: Maria Helena Carolinda Dua Mea 

 
This research aims to find out (1) whether communication has an effect on 

the performance of employees of the Regional Public Company (PERUMDA) 

Tirta Kelimutu Ende drinking water (2) whether conflict has an effect on the 

performance of employees of the Regional Public Company (PERUMDA) Tirta 

Kelimutu Ende drinking water (3) whether the burden work influences the 

performance of employees of the Regional Public Company (PERUMDA) Tirta 

Kelimutu Ende Drinking Water. This research includes causality research using a 

quantitative approach. The sample in this study was 63 employees of the Regional 

Public Company (PERUMDA) Tirta Kelimutu Ende Drinking Water. Data was 

collected using a questionnaire that had been tested for validity and reliability. 

Multiple linear regression was used to test the research hypothesis. The results of 

this research show that, (1) There is a significant influence of communication on 

the performance of employees of the Regional Public Company (PERUMDA) 

Tirta Kelimutu Ende drinking water with a beta (β) value of 0.412 (2) There is a 

significant influence of conflict on the performance of employees of the Regional 

Public Company (PERUMDA ) Tirta Kelimutu Ende drinking water, with a beta 

(β) value of 0.404. (3) There is a significant influence of workload on the 
performance of employees of the Tirta Kelimutu Ende Regional Public Company 

(PERUMDA), with a beta (β) value of 0.568. 
 

Keywords: Communication. Conflict, Workload, Employee Work 

Performance 
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