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ABSTRAK 

SISTEM INFORMASI JASA PELAYANAN STUDIO PHOTO JP. 

PHOTOGRAPHY ENDE  

BERBASIS WEBSITE 

Bernadus Lado 

Program Studi Sistem Informasi Fakultas Sains dan Teknologi Universitas 

Flores, 2024 

bernaduslado@gmail.com  

Studio photo JP. Photography di Ende mengalami pertumbuhan yang 

signifikan dalam jumlah pelanggan dan permintaan layanan fotografi. Namun, 

manajemen pelayanan yang dilakukan secara manual menghadirkan berbagai 

tantangan, seperti kesulitan dalam pencatatan data pelanggan, pengelolaan jadwal 

pemotretan, dan penyimpanan hasil foto. Oleh karena itu, diperlukan sebuah 

sistem informasi manajemen pelayanan berbasis website yang dapat mengatasi 

permasalahan tersebut.Penelitian ini bertujuan untuk merancang dan 

mengimplementasikan sistem informasi manajemen pelayanan berbasis website 

pada studio photo JP. Photography Ende. Sistem ini dirancang untuk 

memudahkan pelanggan dalam melakukan pemesanan layanan secara online, 

mempermudah pengelolaan jadwal pemotretan, serta menyediakan fitur 

penyimpanan dan pengunduhan hasil foto secara digital. Metode penelitian yang 

digunakan meliputi analisis kebutuhan, perancangan sistem, pengembangan 

perangkat lunak, dan pengujian sistem.Hasil dari penelitian ini adalah sebuah 

sistem informasi manajemen pelayanan berbasis website yang dapat diakses oleh 

pelanggan dan manajemen studio. Sistem ini dilengkapi dengan fitur registrasi dan 

login pengguna, pemesanan layanan, manajemen jadwal, serta galeri foto digital. 

Pengujian sistem menunjukkan bahwa sistem ini dapat meningkatkan efisiensi dan 

efektivitas manajemen pelayanan di JP. Photography, serta memberikan 

kemudahan bagi pelanggan dalam mengakses layanan studio.Dengan 

diterapkannya sistem informasi manajemen pelayanan berbasis website ini, 

diharapkan dapat meningkatkan kualitas pelayanan dan kepuasan pelanggan, serta 

mendukung pertumbuhan bisnis JP. Photography di Ende. 

mailto:bernaduslado@gmail.com


Kata Kunci: Sistem Informasi Jasa Pelayanan, Studio Photo, JP. Photography, 

Website, Ende. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT 

SERVICE INFORMATION SYSTEM  JP PHOTO STUDIO. 

PHOTOGRAPHY ENDE 

WEBSITE BASED 

Bernadus Lado 

Information Systems Study Program, Faculty of Science and Technology, 

University of Flores, 2024 

bernaduslado@gmail.com  

JP. Photography photo studio in Ende has experienced significant growth in the 

number of customers and demand for photography services. However, manual 

service management presents various challenges, such as difficulties in recording 

customer data, managing photo shoot schedules, and storing photo results. 

Therefore, a website-based service management information system is needed that 

can overcome these problems. This study aims to design and implement a website-

based service management information system at JP. Photography Ende photo 

studio. This system is designed to make it easier for customers to order services 

online, make it easier to manage photo shoot schedules, and provide digital photo 

storage and download features. The research methods used include needs 

analysis, system design, software development, and system testing. The results of 

this study are a website-based service management information system that can be 

accessed by customers and studio management. This system is equipped with user 

registration and login features, service ordering, schedule management, and a 

digital photo gallery. System testing shows that this system can improve the 

efficiency and effectiveness of service management at JP. Photography, as well as 

provide convenience for customers in accessing studio services. With the 

implementation of this website-based service management information system, it 

is expected to improve the quality of service and customer satisfaction, and 

support JP's business growth. Photography in Ende. 

Keywords: Management Information System, Service, Photo Studio, JP. 

Photography, Website, E 
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