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ABSTRAK 

Gabriel Andri Kristian. Nim. 2018410552. Pengaruh Kemampuan 

Manajerial Pengelola Dan Citra Koperasi Terhadap Kepuasan Anggota 

Koperasi Kredit Ampera Kekandere Kecamatan Nangapanda Kabupaten 

Ende, Skripsi, Program Studi Manajemen, Fakultas Ekonomi Dan Bisnis, 

Universitas Flores, 2025 

Pembimbing I. Dr. Avianita Rachmawati, S.Sos.,MM 

Pembimbing II. Santy Permata Sari, S.AB.,MM 

 

 

Tujuan penelitian ini : 1. Untuk mengetahui pengaruh kemampuan 

manajerian pengelola terhadap kepuasan anggota Koperasi Kredit Ampera di 

Kekandere. 2. Untuk mengetahui pengaruh citra koperasi terhadap kepuasan 

anggota Koperasi Kredit Ampera di Kekandere. 3. Untuk mengetahui pengaruh 

kemampuan manajerial pengelola dan citra koperasi terhadap kepuasan anggota 

Koperasi Kredit Ampera di Kekandere. 

Metode penelitian menggunakan metode penelitian kuantitatif. Penelitian ini 

dilakukan di Koperasi Kredit Ampere, Desa Kekandere Kecamatan Nangapanda, 

Kabupaten Ende, Jalan jurusan Nangapanda- Kekandere. Pengambilan sampel 

penelitian ini adalah sampel non probalitas, sampel yang diambil dalam penelitian 

ini berjumlah 92 responden. Teknik pengumpulan data : Kuesioner dan  

Dokumentasi. 

Dampak positif pemberdayaan koperasi ini bisa dilihat dari peningkatan  

sumber daya manusia, terciptanya peluang kerja serta peningkatan pendapatan 

dalam keluarga yang tadinya menggangur maupun pendapatan seluruh anggota 

keluarga, angka kemiskinan berkurang dapat dilihat dari pembangunan 

perumahan masyarakat Desa Kekandere dan sekitarnya terlebih kususnya mereka 

yang bergabung dan menjadi nasabah koperasi. Kendala yang dihadapi antara 

lain: 1)  Kurangnya sosialisasi dari pemerintah desa atau pegurus koperasi 

sehingga koperasinya kurang berjalan dengan maksimal. 2)  Kurangnya sumber 

daya manusia (SDM). 3)  Kurangnya partisipasi masyarakat dalam bergabung 

menjadi anggota. 

 

Kata Kunci :  Kemampuan Manajerial Pengelola, Citra Koperasi, Kepuasan 

Anggota, Koperasi Kredit, dan Koperasi Kredit Ampera 

Kekandere  
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ABSTRACT 

Gabriel Andri Kristian. Nim. 2018410552. The Influence of Managerial 

Ability of Managers and Cooperative Image on Member Satisfaction of 

Ampera Kekandere Credit Cooperative, Nangapanda District, Ende 

Regency, Thesis, Management Study Program, Faculty of Economics and 

Business, University of Flores, 2025 

Supervisor I. Dr. Avianita Rachmawati, S.Sos.,MM 

Supervisor II. Santy Permata Sari, S.AB.,MM 

 

 

The purpose of this study: 1. To determine the effect of managerial ability of 

managers on member satisfaction of Ampera Credit Cooperative in Kekandere. 2. 

To determine the effect of cooperative image on member satisfaction of Ampera 

Credit Cooperative in Kekandere. 3. To determine the effect of managerial ability 

of managers and cooperative image on member satisfaction of Ampera Credit 

Cooperative in Kekandere. 

The research method uses quantitative research methods. This research was 

conducted at Ampere Credit Cooperative, Kekandere Village, Nangapanda 

District, Ende Regency, Nangapanda-Kekandere Road. The sampling of this study 

was a non-probability sample, the sample taken in this study amounted to 92 

respondents. Data collection techniques: Questionnaires and Documentation. 

The positive impact of this cooperative empowerment can be seen from the 

increase in human resources, the creation of job opportunities and increased 

income in families who were previously unemployed or the income of all family 

members, the poverty rate has decreased as seen from the construction of housing 

for the Kekandere Village community and its surroundings, especially those who 

join and become cooperative customers. The obstacles faced include: 1) Lack of 

socialization from the village government or cooperative administrators so that the 

cooperative is not running optimally. 2) Lack of human resources (HR). 3) Lack 

of community participation in joining as members. 

 

 

Keywords:  Managerial Ability of Managers, Cooperative Image, Member 

Satisfaction, Credit Cooperatives, and Ampera Kekandere Credit 

Cooperatives 
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