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ABSTRAK 

LUSIANA ROSVITA M. HERA. 2020410549. PENGARUH KEPUASAN 

KERJA DAN KOMITMEN ORGANISASI  TERHADAP ORGANIZATIONAL 

CITIZHNSHIP BEHAVIOR PADA KARYAWAN KSP KOPDIT OBOR 

MAS ENDE. Skripsi 2025. Program Studi Manajemen Fakultas Ekonomi 

Dan Bisnis Universitas Flores  

Pembimbing 1 Lambertus Langga, SE.,M.Sc ,  

Pembimbing 2  Santy Permata Sari, S.AB.,MM. 

 

Penelitian ini bertujuan untuk mengetahui  (1.) Untuk menganalisis dan 
mengetahui pengaruh kepuasaan kerja terhadap Organizational Citizenship 
Behavior pada Karyawan  di KSP kopdit Obor mas Ende. (2) Untuk  menganalisis 
dan mengetahui pengaruh komitmen organisasi terhadap Organizational 
Citizenship Behavior pada Karyawan di KSP kopdit Obor mas Ende. (3) Untuk 
menganalisis dan mengetahui pengaruh kepuasan kerja dan komitmen organisasi 
pada Karyawan di KSP kopdit Obor mas Ende . Penelitian ini termasuk penelitian 

assosiatif dengan menggunakan pendekatan kuantitatif. Sampel dalam penelitian 

ini sebanyak 40 orang pada karyawan KSP Kopdit Obor mas Ende Data 

dikumpulkan dengan kuesioner yang telah diuji validitas dan reliabilitasnya. 

Regresi linier berganda digunakan untuk menguji hipotesis penelitian ini.  

Hasil penelitian ini menunjukan bahwa, (1) Kepuasan kerja  berpengaruh 
signifikan terhadap Organizational citizhenship behavior pada  karyawan KSP 
Kopdit Obor Mas Ende. Artinya bahwa semakin tinggi rasa kepuasan kerja yang 
dirasakan oleh karyawan KSP Kopdit Obor Mas Ende, maka secara langsung 
meningkatkan OCB  karyawan. (2) Komitmen organisasi berpengaruh signifikan 
terhadap Organizational citizhenship behavior pada karyawan KSP Kopdit Obor 
Mas Ende. Artinya semakin tinggi komitmen organisasi yang dilakukan oleh 
karyawan KSP Kopdit Obor Mas Ende, maka secara langsung akan meningkatkan 
OCB karyawan. (3) Kepuasan kerja dan komitmen organisasi berpengaruh positif 
terhadap organizational citizhenship behavior pada karyawan KSP Kopdit Obor 
Mas Ende. Semakin tinggi tingkat kepuasaan kerja seorang karyawan didukung 
dengan komitmen organisasi yang dimiiki maka mendorong karayawan untuk 
melakukan perilaku OCB. 

 

 

Kata Kunci :  Kepuasan Kerja, Komitmen Organisasi, Organizational 

Citizhnship Behavior 
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ABSTRACT 

LUSIANA ROSVITA M. HERA. 2020410549. THE EFFECT OF JOB 
SATISFACTION AND ORGANIZATIONAL COMMITMENT ON 
ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF EMPLOYEES OF KSP 
KOPDIT OBOR MAS ENDE. Thesis 2025. Management Study Program, 
Faculty of Economics and Business, University of Flores 

Supervisor 1 Lambertus Langga, SE., M.Sc, 
Supervisor 2 Santy Permata Sari, S.AB., MM. 
 

This study aims to determine (1.) To analyze and determine the effect of job 
satisfaction on Organizational Citizenship Behavior of employees at KSP kopdit 
Obor mas Ende. (2) To analyze and determine the effect of organizational 
commitment on Organizational Citizenship Behavior of employees at KSP kopdit 
Obor mas Ende. (3) To analyze and determine the effect of job satisfaction and 
organizational commitment on employees at KSP kopdit Obor mas Ende. This 
study is an associative study using a quantitative approach. The sample in this 
study was 40 employees of KSP Kopdit Obor Mas Ende. Data was collected using 
a questionnaire that had been tested for validity and reliability. Multiple linear 
regression was used to test the hypothesis of this study. The results of this study 
indicate that, (1) Job satisfaction has a significant effect on Organizational 
Citizenship Behavior in employees of KSP Kopdit Obor Mas Ende. This means 
that the higher the sense of job satisfaction felt by employees of KSP Kopdit Obor 
Mas Ende, the more directly it will increase employee OCB. (2) Organizational 
commitment has a significant effect on Organizational Citizenship Behavior in 
employees of KSP Kopdit Obor Mas Ende. This means that the higher the 
organizational commitment made by employees of KSP Kopdit Obor Mas Ende, 
the more directly it will increase employee OCB. (3) Job satisfaction and 
organizational commitment have a positive effect on Organizational Citizenship 
Behavior in employees of KSP Kopdit Obor Mas Ende. The higher the level of 
job satisfaction of an employee supported by the organizational commitment that 
is owned, it encourages employees to carry out OCB behavior. 

 

Keywords: Job Satisfaction, Organizational Commitment, Organizational 
Citizenship Behavior 
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