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ABSTRAK 

 
“Kewajiban Pelaku Usaha Laundry Terhadap Konsumen Yang Kehilangan 

Barang Di Tempat Laundry Ditinjau Dari Undang-Undang Nomor 8 Tahun 

1999 Tentang Perlindungan Konsumen” Disusun oleh. Yoga Pratama Zulfikar 

Nim : 202111026 

Penelitian ini bertujuan untuk menganalisis kewajiban pelaku usaha laundry 

terhadap konsumen yang mengalami kehilangan barang dalam proses layanan 

laundry, serta mengidentifikasi faktor-faktor penyebab tidak terlaksananya kewajiban 

tersebut menurut ketentuan Undang-Undang Nomor 8 Tahun 1999 tentang 

Perlindungan Konsumen. 

Metode penelitian yang digunakan adalah pendekatan yuridis sosiologis dengan 

jenis penelitian hukum empiris. Data dikumpulkan melalui wawancara, observasi, 

dan dokumentasi di Kelurahan Kelimutu, Kecamatan Ende Tengah, Kabupaten Ende. 

Hasil penelitian menunjukkan bahwa pelaku usaha Blessing Laundry belum 

sepenuhnya memahami dan melaksanakan kewajibannya sesuai Pasal 7 Undang-

Undang Perlindungan Konsumen, khususnya terkait pemberian kompensasi atas 

kehilangan barang konsumen. Faktor yang menjadi penyebabnya  pelaku usaha tidak 

melaksanakan kewajibannya antara lain kurangnya pemahaman hukum, kelalaian 

karyawan dalam proses pencatatan dan penyerahan barang, rendahnya kesadaran 

hukum konsumen serta tidak adanya anggaran ganti rugi terhadap konsumen yang 

kehilangan barang.  

Penelitian ini menegaskan pentingnya peningkatan edukasi hukum bagi 

pelaku usaha dan konsumen agar hak-hak konsumen dapat terlindungi dan tercipta 

hubungan usaha yang adil dan bertanggung jawab. 

 

Kata Kunci: Kewajiban, Pelaku Usaha, Kehilangan, Konsumen. 
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ABSTRACT 

 

“The Obligation Of Laundry Business Operators Towards Consumers Who 

Lose Their Belongings At Laundry Places In The Perspective Of Law Number 8 

Of 1999 On Consumer Protection” Compiled by: Yoga Pratama Zulfikar Nim: 

202111026 

This study aims to analyze the obligations of laundry business operators 

towards consumers who experience loss of items during the laundry service process, 

as well as to identify the factors causing the failure to fulfill these obligations based 

on the provisions of Law Number 8 of 1999 concerning Consumer Protection. 

The research method used is a sociological juridical approach with the type of 

empirical legal research. Data were collected through interviews, observations, and 

documentation in Kelimutu Sub-District, Central Ende District, Ende Regency. 

The results of the study indicate that the business operator of Blessing 

Laundry has not fully understood and fulfilled their obligations in accordance with 

Article 7 of the Consumer Protection Law, particularly regarding the provision of 

compensation for lost consumer items. The factors contributing to the failure in 

fulfilling these obligations include a lack of legal understanding, employee 

negligence in recording and handing over items, low legal awareness among 

consumers, and the absence of a compensation budget for consumers who lose their 

items. 

This study emphasizes the importance of enhancing legal education for both 

business operators and consumers to ensure the protection of consumer rights and to 

foster a fair and responsible business relationship. 

 

Keywords: Obligation, Business Operator, Loss, Consumer. 
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