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ABSTRAK

Skripsi ini berjudul: Perlindungan Hukum Bagi Konsumen Pada Transaksi
Pembelian Ternak Di Pasar Rabu Boawae Oleh Dinas Peternakan Kabupaten
Nagekeo Ditinjau Dari Undang-Undang Nomor 8 Tahun 1999 Tentang
Perlindungan Konsumen, Mario Reflino Sabe, Nim: 2021110910

Penelitian ini menganalisis implementasi perlindungan hukum bagi konsumen dalam
transaksi pembelian ternak di Pasar Rabu Boawae, Kabupaten Nagekeo, oleh Dinas
Peternakan setempat, ditinjau dari Undang-Undang Nomor 8 Tahun 1999 tentang
Perlindungan Konsumen. Melalui pendekatan yuridis-sosiologis dan metode penelitian
empiris (wawancara, observasi, studi dokumen), hasil penelitian menunjukkan bahwa
perlindungan hukum bagi konsumen belum optimal. Dinas Peternakan telah
melakukan upaya seperti pemeriksaan kesehatan ternak secara visual (organoleptik)
setiap hari pasar (Rabu), penerbitan Surat Keterangan Kesehatan Hewan (SKKH), serta
koordinasi dengan pemerintah lokal. Namun, kendala utama meliputi minimnya sarana
prasarana (tidak ada fasilitas pemeriksaan hewan, kandang isolasi, atau pemisahan
jenis ternak), keterbatasan SDM (hanya 1 dokter hewan dan 1 paramedis untuk seluruh
pasar), belum adanya Perda khusus pengawasan kesehatan ternak, rendahnya literasi
hukum konsumen dan pedagang, serta keterbatasan anggaran daerah. Faktor lain yang
melemahkan perlindungan adalah masih maraknya transaksi di luar pengawasan dinas,
rendahnya kesadaran tanggung jawab sosial penjual, dan ketiadaan mekanisme
pengaduan resmi bagi konsumen yang dirugikan. Akibatnya, penerbitan SKKH tidak
konsisten, konsumen rentan membeli ternak sakit, dan prinsip keamanan barang (Pasal
4 UU No. 8/1999) belum terpenuhi. Penelitian menyimpulkan bahwa sinergi regulasi,
peningkatan infrastruktur, penambahan tenaga medis, alokasi anggaran memadai, dan
edukasi hukum berkelanjutan diperlukan demi menjamin perlindungan hukum yang
efektif bagi konsumen.

Kata Kunci: Perlindungan Konsumen Ternak, Perlindungan Konsumen, dan Kendala
Dinas Peternakan.
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ABSTRACT

This thesis is entitled: Legal Protection for Consumers in Livestock Purchase
Transactions at Boawae Wednesday Market by the Livestock Service of Nagekeo
Regency in Review of Law Number 8 of 1999 concerning Consumer Protection,
Mario Reflino Sabe, Student ID: 2021110910.

This research analyzes the implementation of legal protection for consumers in
livestock purchase transactions at Boawae Wednesday Market, Nagekeo Regency, by
the local Livestock Service, in reference to Law Number 8 of 1999 concerning
Consumer Protection. Using a juridical-sociological approach and empirical research
methods (interviews, observation, and document study), the findings show that
consumer legal protection has not been optimal. The Livestock Service has made
efforts such as visual (organoleptic) livestock health checks every market day
(Wednesday), issuance of Animal Health Certificates (Surat Keterangan Kesehatan
Hewan/SKKH), and coordination with local government. However, the main obstacles
include limited facilities and infrastructure (no animal inspection facilities, isolation
pens, or livestock segregation), limited human resources (only one veterinarian and one
paramedic for the entire market), the absence of a regional regulation specifically on
livestock health supervision, low legal literacy among consumers and traders, and
limited regional budget allocation. Other factors weakening protection include the
prevalence of transactions outside the Livestock Service’s supervision, low social
responsibility awareness among sellers, and the absence of an official complaint
mechanism for disadvantaged consumers. As a result, the issuance of SKKH is
inconsistent, consumers are vulnerable to purchasing sick livestock, and the principle
of product safety (Article 4 of Law No. 8/1999) has not been fulfilled. The study
concludes that regulatory synergy, infrastructure improvement, the addition of medical
personnel, adequate budget allocation, and continuous legal education are needed to
ensure effective legal protection for consumers.

Keywords: Livestock Consumer Protection, Consumer Protection, Constraints of the
Livestock Service.
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