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ABSTRAK

Aurelius Resi. 2021410907. “ Pengaruh Beban Kerja, Lingkungan Kerja Dan
Motivasi Kerja Terhadap Kinerja Pegawai Puskesmas Nangapanda
Kabupaten Ende “ Pembimbing I, Dr. Hyronimus Se, SE.,MM, Pembimbing
II: Maria Helena Carolinda Dua Mea.S.S.,MM. Program Studi Manajmen
Fakulitas Ekonomi Universitas Flores Ende 2025

Penelitian ini bertujuan untuk menganalisis pengaruh Beban Kerja, Lingkungan
Kerja, dan Motivasi Kerja terhadap Kinerja Pegawai pada Puskesmas Nangapanda
Kabupaten Ende. Penelitian ini menggunakan pendekatan kuantitatif dengan
jumlah sampel sebanyak 120 responden yang terdiri dari tenaga kesehatan desa,
PNS, non-ASN, serta tenaga medis seperti dokter dan perawat. Data penelitian
dikumpulkan melalui kuesioner, observasi, dan dokumentasi, kemudian dianalisis
menggunakan regresi linier berganda dengan uji t (parsial), uji F (simultan), dan
koefisien determinasi (R?).

Hasil penelitian menunjukkan bahwa ketiga variabel independen berpengaruh
positif dan signifikan terhadap Kinerja Pegawai baik secara parsial maupun
simultan. Lingkungan Kerja menjadi variabel yang paling dominan memengaruhi
kinerja pegawai dengan nilai t hitung tertinggi (13,054 > 1,981). Hasil uji F
menunjukkan nilai F hitung 565,203 > F tabel 2,68 dengan Sig. 0,000 < 0,05, yang
berarti ketiga variabel secara bersama-sama berpengaruh signifikan terhadap
Kinerja Pegawai. Koefisien determinasi (R?) sebesar 0,937 menunjukkan bahwa
93,7% variasi Kinerja Pegawai dapat dijelaskan oleh Beban Kerja, Lingkungan
Kerja, dan Motivasi Kerja. Temuan ini mengindikasikan bahwa manajemen
Puskesmas perlu memprioritaskan pengelolaan beban kerja, menciptakan
lingkungan kerja yang kondusif, dan meningkatkan motivasi kerja guna mendorong
kinerja pegawai secara optimal.

Kata Kunci: Beban Kerja, Lingkungan Kerja, Motivasi Kerja, Kinerja Pegawai



ABSTRACT

Aurelius Resi. 2021410907. “The Influence of Workload, Work Environment
and Work Motivation on the Performance of Employees at the Nangapanda
Community Health Center, Ende Regency” Supervisor I, Dr. Hyronimus Se,
SE.,MM, Supervisor II: Maria Helena Carolinda Dua Mea.S.S.,MM.
Management Study Program. Facultiy of Economics University of Flores Ende
2025

This study aims to analyze the influence of Workload, Work Environment, and Work
Motivation on Employee Performance at Nangapanda Community Health Center,
Ende Regency. This research employs a quantitative approach with a sample of 120
respondents consisting of village health workers, civil servants, non-civil servants,
and medical personnel such as doctors and nurses. The data were collected through
questionnaires, observation, and documentation, then analyzed using multiple
linear regression with t-tests (partial), F-tests (simultaneous), and the coefficient of
determination (R?).

The results show that all three independent variables have a positive and significant
effect on Employee Performance both partially and simultaneously. The Work
Environment is the most dominant variable influencing employee performance, with
the highest t-value (13.054 > 1.981). The F-test result indicates that F-count
(565.203) > F-table (2.68) with Sig. 0.000 < 0.05, meaning that the three variables
simultaneously have a significant effect on Employee Performance. The coefficient
of determination (R?) of 0.937 indicates that 93.7% of the variation in Employee
Performance can be explained by Workload, Work Environment, and Work
Motivation. These findings suggest that the management of the health center should
prioritize proportional workload management, create a conducive work
environment, and enhance work motivation to improve employee performance
optimally.

Keywords: Workload, Work Environment, Work Motivation, Employee
Performance
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