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ABSTRAK 

 

Emiliana Kerina Valentin. 2021410665. “Pengaruh Lingkungan Kerja, 

Beban Kerja, Dan Stres Kerja Terhadap Kinerja Pegawai Pada Dinas 

Pekerjaan Umum Dan Penataan Ruang Kabupaten Ende”.Skripsi 2025. 

Program Studi Manajemen, Fakultas Ekonomi Dan Bisnis, Universitas Flores. 

Pembimbing I: Dr. Hyronimus Se, SE., MM., Pembimbing II: Ibu Maria 

Helena Carolinda Dua Mea, S.S., MM. 

 

 Penelitian ini bertujuan untuk mengetahui pengaruh lingkungan kerja, beban 

kerja, dan stres kerja baik secara parsial maupun simultan terhadap kinerja 

pegawai Dinas Pekerjaan Umum Dan Penataan Ruang Kabupaten Ende.Penelitian 

ini bersifat kuantitatif asosiatif dengan data primer yang dikumpulkan melalui 

kuesioner skala Likert. Sampel penelitian terdiri dari seluruh pegawai Dinas 

Pekerjaan Umum Dan Penataan Ruang Kabupaten Ende (72 responden) 

menggunakan metode sampel jenuh, dan data dianalisis dengan regresi linear 

berganda melalui SPSS . 

 Hasil penelitian menunjukkan bahwa lingkungan kerja berpengaruh positif 

dan signifikan terhadap kinerja pegawai Dinas Pekerjaan Umum Dan Penataan 

Ruang Kabupaten Ende (t = 2,208, p = 0,030, pengaruh 6,5%), beban kerja 

berpengaruh positif dan signifikan terhadap kinerja pegawai Dinas Pekerjaan 

Umum Dan Penataan Ruang Kabupaten Ende (t = 3,843, p = 0,000, pengaruh 

36,1%), dan stres kerja berpengaruh positif dan signifikan terhadap kinerja 

pegawai Dinas Pekerjaan Umum Dan Penataan Ruang Kabupaten Ende (t = 

2,022, p = 0,047, pengaruh 5,5%). Secara simultan, lingkungan kerja, beban kerja, 

dan stres kerja berpengaruh positif dan signifikan terhadap kinerja pegawai Dinas 

Pekerjaan Umum Dan Penataan Ruang Kabupaten Ende (F = 5,847, p = 0,000, 

pengaruh 20,5%). 

 

 

 

Kata Kunci: Lingkungan Kerja, Beban Kerja, Stres Kerja, Kinerja Pegawai 

 

  



xi 
 

ABSTRACT 

 

Emiliana Kerina Valentin. 2021410665. “The Influence of Work 

Environment, Workload, and Work Stress on Employee Performance at the 

Public Works and Spatial Planning Office of Ende Regency”. Thesis 

2025.Management Study Program, Faculty of Economics and Business, Flores 

University. Supervisor I: Dr. Hyronimus Se, SE., MM., Supervisor II: Mrs. 

Maria Helena Carolinda Dua Mea, S.S., MM 

  

 This study aims to determine the effect of work environment, workload, and 

work stress, both partially and simultaneously, on the performance of employees 

of the Ende Regency Public Works and Spatial Planning Office. This study is a 

quantitative associative study using primary data collected through a Likert scale 

questionnaire. The study sample consisted of all employees of the Public Works 

and Spatial Planning Department of Ende Regency (72 respondents) using a 

saturated sampling method, and the data were analyzed using multiple linear 

regression through SPSS. 

 The results of the study indicate that the work environment has a positive and 

significant effect on the performance of employees of the Public Works and 

Spatial Planning Department of Ende Regency (t = 2.208, p = 0.030, effect 6.5%), 

workload has a positive and significant effect on the performance of employees of 

the Public Works and Spatial Planning Department of Ende Regency (t = 3.843, p 

= 0.000, effect size 36.1%), and work stress has a positive and significant effect 

on the performance of employees at the Public Works and Spatial Planning 

Department of Ende Regency (t = 2.022, p = 0.047, effect size 5.5%). 

Simultaneously, work environment, workload, and work stress have a positive and 

significant effect on the performance of employees at the Public Works and 

Spatial Planning Department of Ende Regency (F = 5.847, p = 0.000, effect size 

20.5%). 

 

Keywords: Work Environment, Workload, Work Stress, Employee Performance 
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