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ABSTRAK 

 

Pengaruh Pengaruh Fasilitas Kesehatan Dan Pelayanan Kesehatan Terhadap 
Kepuasan Pasien Pada Puskesmas Watunggere Kecamatan Detukeli Kabupaten 
Ende Elsin Gelo, Nim 2021410096, Prodi Manajemen, Fakultas Ekonomi dan 
Bisnis, Universitas Flores, Email: Marsianandopo06@gmail.com  

Pembimbing I: Dr.Mansyur Abdul Hamid,SE.,MM Pembimbing 2: Santy Permata 
Sari,SE.,MM 

           Penelitian ini bertujuan untuk mengetahui (1) Bagaimana pengaruh Fasilitas 
Kesehatan terhadap kepuasan pasien pada puskesmas Watunggere Kecamatan 
Detukeli Kabupaten Ende (2) Bagiaman pengaruh pelayanan Kesehatan terhadap 
kepuasan pasien pada puskesmas Watunggere Kecamatan Detukeli Kabupaten Ende 
(3) Apakah Fasilitas Kesehtan dan pelayanan Kesehatan secara simultan berpengaruh 
terhadap kepuasan pasien pada Puskesmas Watunggere Kecamatan Detukeli 
Kabupaten Ende. Penelitian ini termasuk penelitian assosiatif dengan  menggunakan 
pendekatan kuantitatif. Sampel dalam penelitian ini sebanyak 98 orang pasien pada 
puskesmas Watunggere . data dikumpulkan dengan kuesioner yang telah diuji 
validitas, reliabilitas, uji asumsi klasik, regresi linear berganda,uji t,uji F, dan 
koefisien determinasi (R2).  

           Hasil penelitian ini menunjukan bahwa, (1) Fasilitas Kesehatan berpengaruh 
positif dan signifikan terhadap kepuasan pasien, (2) pelayanan Kesehatan 
berpengaruh positif dan signifikan terhadap kepuasan pasien, (3) Fasilitas Kesehatan 
dan pelayanan Kesehatan berpengaruh signifikan terhadap kepuasan pasien pada 
Puskesmas Watunggere Kecamatan Detukeli. 

 

Kata Kunci: Fasilitas Kesehatan pelayanan Kesehatan, kepuasan pasien. 
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ABSTRACT 

 

The influence of health facilities and health services on patient satisfaction at 
Watunggere Community Health Center, Detukeli District Ende Regency, Elsin 
Gelo, Student ID 2021410096, Management Study Program, Faculty of Economics 
and business, University og Flores, Email: Marsianandopo06@gmail.com .  

Supervisor I: Dr. Mansyur Abdul Hamid, SE., MM. Supervisor II: Santy Permata 
Sari, SE., MM. 

 

         This study aims to determine: (1) How health facilities influence patient 
satisfaction at Watungere Public Health Center, Detukeli District, Ende Regency; (2) 
How health services influence patient satisfaction at Watungere Public Health Center, 
Detukeli District, Ende Regency; and (3) Do health facilities and health services 
simultaneously affect patient satisfaction at Watungere Public Health Center, 
Detukeli District, Ende Regency. This research is classified as associative research 
using a quantitative approach. The sample in this study consisted of 98 patients at 
Watungere Public Health Center. Data were collected using questionnaires that had 
been tested for validity, reliability, classical assumption tests, multiple linear 
regression, t-test, F-test, and the coefficient of determination (R²). 

         The results of this study indicate that: (1) health facilities have a positive and 
significant effect on patient satisfaction, (2) health services have a positive and 
significant effect on patient satisfaction, and (3) health facilities and health services 
simultaneously have a significant effect on patient satisfaction at Watungere Public 
Health Center, Detukeli District. 

 

Keywords: Health Facilities, Health Services, Patient Satisfaction. 
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