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ABSTRAK 

 

Kinerja Dinas Kependudukan Dan Pencatatan Sipil Kabupaten Manggarai 

Timur Ditinjau Dari Undang-Undang Nomor 25 Tahun 2009 Tentang 

Pelayanan Publik Oleh Frederikus Mat, Nim : 2016110125 Skripsi : Program 

Studi Ilmu Hukum, Fakultas Hukum, Universitas Flores, Pembimbing I 

Ernesta Arita Ari, S.H.,M.Hum dan Pembimbing II Paulinus Seda S.H.,M.H 

 

Dinas Kependudukan dan Pencatatan Sipil Kabupaten Manggarai Timur 

mempunyai kewajiban menjalankan upaya pelayanan publik yang baik sesuai 

amanat Undang-Undang pelayanan public Nomor 25 tahun 2009 khususnya 

merujuk pada Pasal 21 poin (g) Undang-Undang Nomor 25 Tahun 2009. 

Permasalahan yang diteliti adalah : 1. Bagaimana kinerja Dinas Kependudukan dan 

Pencatatan Sipil Kabupaten Manggarai Timur ditinjau dari Undang-Undang Nomor 

25 Tahun 2009. 2. Apa saja faktor penghambat Dinas Kependudukan dan 

Pencatatan Sipil Kabupaten Manggarai Timur dalam melaksanakan pelayanan 

publik berdasarkan Undang-Undang Nomor 25 Tahun 2009. 

Jenis penelitian yang digunakan dalam penelitian ini adalah :penelitian empiris 

dengan menggunakan pendekatan penelitian secara yuridis empiris. 

Hasil penelitian : yang penulis temukan adalah bahwa Kinerja Dinas 

Kependudukan Dan Pencatatan Sipil Kabupaten Manggarai Timur masih dikatakan 

kurang memadai, karena masih saja banyak kendala dan kekurangan dalam proses 

pelyanan seperti hal nya pada pembuatan Kartu Tanda Penduduk Elektronik (E-

KTP). Hal-hal yang menjadi masalah seperti: keterbatasan sarana dan prasarana, 

susahnya jaringan konektivitas internet dan human error atau kesalahan petugas 

dan masyarakat sendiri, kurangnya sosialisai dari pihak pemerintah dan kondisi 

geografis wilayah kabupaten Manggarai Timur. 

Kesimpulan : kinerja pelayanan olehDinas Kependudukan dan Pencatatan Sipil 

Kabupaten Manggarai Timur masih kurang memadai. Hal ini disebabkan karena 

kurangnya kepedulian pemerintah terhadap kebutuhan dan kenyamanan masyarakat 

pada saat mengurus Kartu Tanda Penduduk Elektronik (E-KTP). Dan perlu 

dipertegaskan lagi tentang kedisiplinan pegawai, dimana pelayanan publik akan 

berjalan baik dan stabil jika petugas pelayanan menjalankan pekerjaannya dengan 

sikap kedisiplinan yang baik. Faktor penghambat: sarana dan prasaran pelayanan 

seperti keterbatasan fasilitas ruang tunggu, konektivitas jaringan internet yang 

sering bermasalah, kesalahan manusia (human error) seperti kurang lengkapnya 

data diri masyarakat (penulisan nama, tempat tanggal lahir, alamat dll) yang 

dilakukan oleh petugas pelayanan, kurangnya sosialisasi dari pemerintah kepada 

masyrakat mengenai syarat-syarat yang harus dilengkapi, serta kondisi geografis 

wilayah Kabupaten Manggarai Timur dimana banyak desa yang masih sulit 

dijangkau, sehingga banyak informasi penting dari pemerintah tidak sampai 

kemasyarakat. 

 

Kata Kunci :  Kinerja Dinas Kependudukan, Pelayanan Publik 
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Abstract 

 

Performance of the Department of Population and Civil Registration of East 

Manggarai Regency in terms of Law Number 25 of 2009 concerning Public 

Services By Frederikus Mat, Nim: 2016110125 Thesis : Law Studies Program, 

Faculty of Law, University of Flores, Advisor I Ernesta Arita Ari, SH , M.Hum 

and Second Advisor Paulinus Seda S.H, M.H 

 

 

The Department of Population and Civil Registration of East Manggarai Regency 

has the obligation to carry out good public service efforts in accordance with the 

mandate of Law on public services Number 25 of 2009 in particular referring to 

Article 21 point (g) of Law Number 25 of 2009. 

The problems studied are: 1. How is the performance of the Department of 

Population and Civil Registration of East Manggarai Regency in terms of Law 

Number 25 of 2009. 2. What are the inhibiting factors of the Department of 

Population and Civil Registration of East Manggarai Regency in implementing 

public services based on Law Number 25 of 2009. 

The type of research used in this research is: empirical research using a juridical 

empirical research approach. 

The results of the study: what the authors found was that the performance of the 

population and registration service of East Manggarai Regency was still not good, 

because there were still many obstacles and shortcomings in the service process, 

such as in making Electronic Population Sign Card. Matters that become problems 

include: limited facilities and infrastructure, difficulty in internet connectivity 

networks and human errors or mistakes of officials and the community themselves, 

lack of socialization from the government and the geographical conditions of the 

East Manggarai district. 

Conclusion: the service performance by the Department of Population and Civil 

Registration of East Manggarai Regency is still inadequate. This is due to the 

government's lack of concern for the needs and comfort of the community when 

managing the Electronic Population Sign Card. And it needs to be emphasized 

again about employee discipline, where public services will run well and stable if 

service officers carry out their work with a good disciplinary attitude. Inhibiting 

factors: service facilities and infrastructure such as limited waiting room facilities, 

internet network connectivity that is not comparable to the community for making 

Electronic Population Sign Card, human errors such as incomplete community 

personal data (writing of names, place of birth date, address etc.) by officers 

services, lack of socialization from the government to the community regarding the 

requirements that must be completed, as well as the geographical conditions of the 

East Manggarai Regency where many villages are still difficult to reach easily. So 

that a lot of important information from the government does not reach the public. 
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