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ABSTRAK 

Renaldo Petronius Kapo, 2021410327, Fakultas Ekonomi Dan Bisnis, 

Program Studi Manajemen, Program Sarjana. Pengaruh Efikasi Diri, 

Kompetensi, dan Komunikasi Organisasi Terhadap Kinerja Karyawan Koperasi 

Kredit Boawae. Pembimbing 1: Dr. Rafael Octavianus Byre, SE.,M.Sc 

Pembimbing 2: Damianus Tola, SE.,M.Ec.Dev 

 

Penelitian ini bertujuan untuk mengetahui pengaruh efikasi diri, kompetensi, 

dan komunikasi organisasi terhadap kinerja karyawan Koperasi Kredit Boawae. 

Penelitian ini termasuk penelitian kausalitas dengan menggunakan pendekatan 

kuantitatif. Sampel dalam penelitian ini sebanyak 54 responden. Data 

dikumpulkan melalui wawancaran dan kuesioner. Teknik analisis data 

menggunakan analisis regresi linear berganda. Hasil penelitian ini menunjukkan 

bahwa; efikasi diri berpengaruh positif dan signifikan terhadap kinerja karyawan 

Koperasi Kredit Boawae dengan nilai R Square sebesar 0,517, kompetensi 

berpengaruh positif dan signifikan terhadap kinerja karyawan Koperasi Kredit 

Boawae dengan nilai R Square sebesar 0,487, komunikasi organisasi berpengaruh 

positif dan signifikan terhadap kinerja karyawan Koperasi Kredit Boawae dengan 

nilai R Square sebesar 0,473, efikasi diri, kompetensi, dan komununikasi 

organisasi secara simultan berpengaruh positif dan signifikan terhadap kinerja 

karyawan Koperasi Kredit Boawae dengan nilai R Square sebesar 0,633. 

  

Kata Kunci: Efikasi Diri, Kompetensi, Komunikasi Organisasi, Kinerja 

Karyawan 
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ABSTRACT 

Renaldo Petronius Kapo, 2021410327, Faculty of Economics and Business, 

Management Study Program, Bachelor's Program. The Influence of Self-

Efficacy, Competence, and Organizational Communication on the Performance of 

Boawae Credit Cooperative Employees. Supervisor 1: Dr. Rafael Octavianus 

Byre, SE.,M.Sc Supervisor 2: Damianus Tola, SE.,M.Ec.Dev 

 

This study aims to determine the influence of self-efficacy, competence, and 

organizational communication on the performance of employees of the Boawae 

Credit Cooperative. This research includes causality research using a quantitative 

approach. The sample in this study was 54 respondents. Data was collected 

through interviews and questionnaires. The data analysis technique used multiple 

linear regression analysis. The results of this study show that; self-efficacy has a 

positive and significant effect on the performance of Boawae Credit Cooperative 

employees with  an R Square  value of 0.517, competence has a positive and 

significant effect on the performance of Boawae Credit Cooperative employees 

with an R Square value of 0.487, organizational communication has a positive and 

significant effect on the performance of Boawae Credit Cooperative employees 

with  an R Square valueof 0.473, self-efficacy, competence, and organizational 

communication simultaneously had a positive and significant effect on the 

performance of employees of the Boawae Credit Cooperative with  an R Square  

value of 0.633. 

  

Keywords:  Self-Efficacy, Competence, Organizational Communication, 

Employee Performance 
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