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ABSTRAK

PERLINDUNGAN HUKUM BAGI TERTANGGUNG ATAS PENOLAKAN
KLAIM ASURANSI OLEH PERUSAHAAN ASURANSI DITINJAU DARI
UNDANG-UNDANG NOMOR 40 TAHUN 2014 TENTANG
PERASURANSIAN OLEH DIONISIUS YORDI DELANG, NIM:2022110150

Penelitian ini bertujuan untuk mengkaji bentuk perlindungan hukum bagi
tertanggung atas penolakan klaim asuransi di tinjau dari Undang-Undang Nomor
40 Tahun 2014 Tentang Perasuransian serta mengkaji upaya hukum yang dapat
ditempuh tertanggung apabila klaim asuransinya ditolak oleh perusahaan asuransi.
Metode penelitian yang digunakan adalah hukum normatif dengan pendekatan yang
digunakan adalah pendekatan Undang-Undang, pendekatan kasus, pendekatan
konseptual. Bahan hukum primer berupa peraturan perundang-undangan yaitu
Undang-Undang Nomor 40 Tahun 2014 Tentang Perasuransian dan Kitab Undang-
Undang Hukum Dagang. Bahan hukum sekunder berupa artikel, jurnal. Bahan
hukum tersier berupa kamus hukum. Teknik pengumpulan data yaitu teknik
pengumpulan bahan hukum yaitu teknik pengumpulan bahan hukum primer, bahan
hukum sekunder, dan bahan hukum tersier. Bahan hukum dianalisis secara
deskriptif kualitatif. Hasil penelitian ini menunjukan bahwa bentuk perlindungan
hukum bagi tertanggung atas penolakan klaim asuransi meliputi perlindungan
melalui isi dan pelaksanaan polis, penerapan prinsip itikad baik, hak memperoleh
informasi yang benar dan transparan, pengawasan OJK, mekanisme pengaduan,
penyelesaian sengketa diluar pengadilan, serta upaya hukum melalui pengadilan.
Apabila penolakan klaim tidak mempunyai dasar yang sah dan menyebabkan
kerugian  bagi  tertanggung, perusahaan  asuransi  dapat  dimintai
pertanggungjawaban berdasarkan ketentuan hukum yang berlaku. Efektivitas
perlindungan tehadap tertanggung sangat dipengaruhi oleh kemampuan
tertanggung memahami secara rinci mengenai pengecualian pertanggungan,
persayaratan klaim, maupun prosedur pengaduan.

Kata Kunci: Perlindungan, Tertanggung, Asuransi, Klaim



ABSTRACT

LEGAL PROTECTION FOR INSURED RESPONSIBILITIES FOR
REJECTION OF INSURANCE CKAIMS BY INSURANCE COMPANIES
AS REVIEWED FROM LAW NUMBER 40 OF 2014 CONCERNING
INSURANCE BY DIONISIUS YORDI DELANG, STUDENT 1D:2022110150

This study aims to examine the form of legal protection for the insured against the
rejection of insurance claims in terms of Law Number 40 Of 2014 concerning
insurance and to axamine the legal remedies that can be taken by the insured if their
insurance claim is rejected by the insuransed if their insurance claim is rejected by
the insurance company. The research method used is normative law with the
approaches used are the statutory approach, case aprproach, and conceptual
approach, Primary legal materials are in the form of laws and regulations, namely
Law Number 40 Of 2014 concerning insurance and the commercial Law Code.
Secondary legal materials are in the form of articles and journals. Tertiary law in
the form of a legal dictionary. Data collection techniques include the collection
techniques include the collection of primary legal materials, secondary legal
materials, and tertiary legal materials. Legal materials were analyzed descriptively
and qualitatively. The result of this study indicate that the form of legal protection
for the insured againts insurance claim rejection includes protection through the
contents and implementation of the policy, the application of the principle of good
faith, the right to obtain correct and transparents information, OJK supervision,
complaint mechanisms, out-of-court dispute resolution, and legal remedies throught
the courts. If the claim rejection has no valid basis and causes losses to the insured,
the insurance company can be held accountable based on applicable legal
provisons. The effectiveness of protection for the insured is greatly influenced by
the insured ability to understand inn detail the exclusions of coverage, claim
requirements, and complaint procedures.

Keywords: Protecton, Insured, Insurance, Claim
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