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Hidup Itu Melawan Arus, Hanya Sampah Dan Ikan Mati 

Yang Mengikuti Arus. 
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ABSTRAK 
 

FRUMARION AMALO METI. Analisis Tingkat Kepuasan Masyarakat 

Terhadap Sarana dan Prasaranan Gedung Puskesmas Kota Ende 

(Dibimbing oleh Yohanes Meo  dan Indah Wahyuning Tyas). 

 
 

Dinas Kesehatan Kabupaten Ende membangun gedung 
puskesmas di beberapa kecamatan salah satunya ialah gedung 
Puskesmas Kota Ende yang berada di Jl.Kokos Raya, Kelurahan 
Mautapaga, Kecamatan Ende Timur. Gedung ini di kerjakan pada tahun 
2019 yang terdiri dari dua lantai dan satu lantai, dengan luas 506 m2. 
Besar anggaran untuk biaya pembangunan Puskesmas Kota Ende yaitu 
Rp.5.980.000.000,00 (Lima Miliar Sembilan Ratus Delapan Puluh Juta 
Rupiah) dengan waktu pelaksanaan 150 hari kalender. Dan data yang 
digunakan dalam penelitian ini ialah data primer berupa kuisioner. 

 
Penelitian ini merupakan penelitian kuantitatif. Subjek penelitian ini 

adalah gedung Puskesmas Kota Ende yang berjumlah 64 responden. 
Variabel dalam penelitian ini adalah variabel bebas dan variabel terikat . 
Data dikumpulkan menggunakan angket. 

 
           Hasil penelitian menunjukan bahwa Jawaban terhadap kualitas 
sarana dan prasarana yaitu Kriteria Tangibles/Bukti nyata menjawab puas  
dengan nilai presentase tertinggi  yaitu 89,06%, kriteria  
Reability/Keandalan menjawab puas dengan nilai presentase yaitu 
85,93%, Kkriteria Responsive/Tanggapan menjawab puas dengan nilai 
presentase tertingi yaitu 87,5%, kriteria Empati menjawab puas dengan 
nilai presentase tertinggi yaitu 81,25% dan kriteria Assurance/Jaminan 
menjawab puas dengan nilai presentase tertinggi yaitu 84,37%. 

Pengguna Puskesmas Kota Ende yang menjadi responden 
menyatakan puas terhadap Sarana dan Prasarana Puskesmas Kota Ende 

 

Kata kunci : Tingkat kepuasan, Sarana dan Prasarana, gedung 
Puskesmas Kota Ende,  
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ABSTRACT 
 
FRUMARION AMALO METI. Analysis of the Community Satisfaction Level 
with the Facilities and Infrastructure of the Ende Health Center Building 
(Supervised by Yohanes Meo, S.T., M.T and Indah Wahyuning Tyas, S.T., 
M.T). 

 
  
Ende District Health Department has built some community Health 

centers buildings in several sub-districts, one of them is Ende community 
Health center building which located on Jl. Kokos Raya, Mautapaga, East 
Ende. This building was built in 2019 and consists of two floors and one 
floor on the total area of 506 m2. The amount of the budget for the 
construction costs of Ende community Health center was Rp. 
5,980,000,000.00 (Five Billion Nine Hundred Eighty Million Rupiahs) with 
an implementation time of 150 calendar days. Furthermore, the data used 
in this study are primary data in the form of a questionnaire. The 
respondents in this study were some users of Ende Community Health 
Center. 

 
This research is a quantitative research. The subject of this 

research was the building of the Puskesmas the Ende city, totaling 64 
respondents. The variables in thid study are the independent variables 
and the dependent variable. Data were collected using a quiestionnaire. 

 
The results showed that the answer to the quality of facilities and 

infrastructure was the Tangibles Criteria / real evidence answered satisfied 

with the highest percentage value, namely 89.06%, the reliability / 

reliability criteria answered satisfied with the percentage value of 85.93%, 

the Responsive criteria / Responses answered satisfied with The highest 

percentage value was 87.5%, the criteria for Empathy answered satisfied 

with the highest percentage value, namely 81.25% and the Assurance 

criteria answered satisfied with the highest percentage value, namely 

84.37%. 

Users of the Ende city Puskesmas who were respondents ex 
pressed their satisfaction with the facilities and infrastructure of the Ende 
city Puskesmas. 
 
Keywords: Satisfaction Level, facilities and infrastructure, Ende city 

Puskesmas building,  
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X  = Variabel terikat 
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