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ABSTRAK 

 
Maria Oldinsia Woli TukanNim : 2016410223 “Pengaruh Promosi dan Inovasi Produk 
Wisata Terhadap Keputusan Berkunjung Pada Objek Wisata Wai Platin Di Kabupaten Flores 
Timur”. Skripsi : Ende: Program Studi Manajemen, Fakultas Ekonomi, Universitas Flores. 2020. 
Pembimbing IGabriel Tanusi, SE.,M.Si. Pembimbing II Maria Endang Jamu, SE.,MM. Program 
Studi Manajemen. Fakultas Ekonomi. Universitas Flores. 
 

Penelitian ini bertujuan untuk menganalisis Pengaruh Promosi dan Inovasi Produk Wisata 
Terhadap Keputusan Berkunjung Pada Objek Wisata Wai Platin Di Kabupaten Flores 
Timur.Jenis penelitian yang digunakan adalah penelitian kausalitas dengan pendekatan 
kuantitatif. Teknik analisis data yang digunakan adalah analisis regresi linear berganda. Populasi 
dalam penelitian ini terdiri 28.994 orang dan sampel sebanyak 100 orang yang diperoleh 
menggunakan rumus slovin. 

Dari hasil pengembangan dan pengujian instrumen telah dihasilkan perangkat kuesioner 
yang baik (memenuhi syarat validitas, reliabilitas). Dari hasil pengujian statistik t untuk variabel 
promosi dan inovasi produk wisata memiliki nilai 𝑡௛௜௧  >𝑡௧௔௕௘௟  nilai signifikansi < 0,05. Hal 
ini menunjukan bahwa variabelpromosi dan inovasi produkwisata berpengaruh signifikan 
terhadap keputusan berkunjung.Untuk nilai R squaresebesar 0,563%,menunjukan bahwa 
pengaruh variabel promosi dan inovasi produkwisata terhadap keputusan berkunjungsebesar 
0,563%, sedangkan sisanya sebesar 0,437% dipengaruhi oleh faktor lain yang tidak dijelaskan 
dalam penelitian ini. 

Kata kunci : Keputusan Berkunjung, Promosi dan Inovasi Produk Wisata. 

 

 

 

 

 

 

 

 



DAFTAR ISI 

 

 

HALAMAN JUDUL  ......................................................................................... i 

LEMBAR PERSETUJUAN  ............................................................................ ii 

LEMBAR PENGESAHAN ............................................................................. iii 

PERNYATAAN KEASLIAN KARYA TULIS ............................................. iv 

MOTTO  ............................................................................................................ v 

PERSEMBAHAN  ........................................................................................... vi 

KATA PENGANTAR  ................................................................................... viii 

ABSTRAK  ........................................................................................................ x 

DAFTAR ISI .................................................................................................... xi 

DAFTAR TABEL  ......................................................................................... xiv 

DAFTAR GAMBAR  ...................................................................................... xv 

DAFTAR LAMPIRAN  ................................................................................. xvi 

BAB I PENDAHULUAN  .................................................................................. 1 

1.1 Latar Belakang  ............................................................................................. 1 

1.2 Rumusan Masalah  ........................................................................................ 4 

1.3 Tujuan Penelitian  ......................................................................................... 4 

1.4 Manfaat penelitian  ....................................................................................... 5 

BAB II TINJAUAN PUSTAKA  ..................................................................... 6 

2.1 Landasan Teori ............................................................................................. 6 

2.1.1 Konsep Pemasaran  .................................................................................... 6 

2.1.2 Pariwisata  .................................................................................................. 7 

2.1.3 Promosi  ................................................................................................... 11 

2.1.4 Inovasi Produk ......................................................................................... 13 

2.1.5 Produk Wisata .......................................................................................... 16 

2.2 Penelitian Terdahulu ................................................................................... 21 

2.3 Kerangka Pemikiran ................................................................................... 22 

2.4 Pengembangan Hipotesis ............................................................................ 22 

BAB III METODE PENELITIAN  ............................................................... 24 



3.1 Jenis Penelitian............................................................................................ 24 

3.2 Lokasi Penelitian  ........................................................................................ 24 

3.3 Sumber Data ............................................................................................... 24 

3.4 Defenisi operasional Variabel  .................................................................... 25 

3.5 Populasi dan Sampel  .................................................................................. 26 

3.6 Teknik Pengumpulan Data   ........................................................................ 27 

3.7 Teknik Analisis Data .................................................................................. 29 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  ............................. 34 

4.1 Gambaran Umum Objek Penelitian ............................................................ 34 

4.1.1 Gambaran Umum Objek Wisata Wai Platin di Kabupaten Flores Timur 34 

4.1.2 Visi Misi Dinas Pariwisata Dan Kebudayaan Kabupaten Flores Timur . 35 

4.2 Deskripsi Responden  ................................................................................. 35 

4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin ............................. 36 

4.2.2 Karakteristik Responden Berdasarkan Usia............................................. 37 

4.3 Uji Instrumen .............................................................................................. 38 

4.3.1 Uji Validitas  ............................................................................................ 38 

4.3.2 Uji reliabilitas........................................................................................... 39 

4.4 Uji Asumsi Klasik ....................................................................................... 40 

4.4.1 Hasil Uji Normalitas Data ........................................................................ 40 

4.4.2 Hasil Uji Heteroskedastisitas ................................................................... 41 

4.4.3 Hasil Uji Multikolinearitas ...................................................................... 42 

4.5 Hasil Pengujian ........................................................................................... 43 

4.5.1 Hasil Uji Regresi Linear Berganda .......................................................... 43 

4.6 Hasil Pengujian Hipotesis ........................................................................... 44 

4.6.1 Uji T......................................................................................................... 44 

4.6.2 Koefesien Determinasi ............................................................................ 46 

4.7 Pembahasan................................................................................................. 46 

4.7.1 Variabel Promosi ..................................................................................... 46 

4.7.2 Variabel Inovasi Produk .......................................................................... 47 

BAB V  KESIMPULAN DASAN SARAN  ................................................... 50 

5.1 Kesimpulan  ................................................................................................ 50 



5.2 Saran  .......................................................................................................... 50 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR TABEL 

 

Tabel 1.1Data Kunjungan Wisatawan ke Objek Wisata Wai Platin ..................... 3 

Tabel 2.2Penelitian Terdahulu ............................................................................ 21 

Tabel 3.1Defenisi Operasi Variabel .................................................................... 25 

Tabel 4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..................... 36 

Tabel 4.2.2 Karakteristik Responden Berdasarkan Usia .................................... 37 

Tabel 4.3.1 Uji validitas ...................................................................................... 39 

Tabel 4.3.2 Uji reliabilitas .................................................................................. 40 

Tabel 4.4.1 Hasil Uji Normalitas Data................................................................ 41 

Tabel 4.4.2 Hasil Uji Hetoroskadastisitas ........................................................... 42 

Tabel 4.4.3 Hasil Uji Multikolinearitas .............................................................. 42 

Tabel 4.5.1 Hasil Regresi Linear Berganda ........................................................ 43 

Tabel 4.6.1 Hasil Pengujian Hipotesis ................................................................ 45 

Tabel 4.6.2 Hasil Koefisien Determinasi ............................................................ 46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR GAMBAR  
 

Gambar 2.1 Model Penelitian ............................................................................. 22 

Gambar 4.2.1 Diagram Lingkaran Berdasarkan Jenis Kelamin ......................... 37 

Gambar 4.2.2 Diagram Lingkaran Berdasarkan Usia ......................................... 38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR LAMPIRAN 

 

 

Lampiran 1 Kuisiuoner  

Lampiran 2 Tabulasi Data  

Lampiran 3 Hasil Olahan Data  

Lampiran 4 Dokumentasi  

Lampiran 4 Surat –surat Penelitian  

 

 

 

 

 

 

 

 

 

 

 

 


