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ABSTRAK 

 

Fransiska Karmila Bia Nim : 2015410411. “Pengaruh Pengetahuan Wajib 

Pajak, Kesadaran Wajib Pajak, Sanksi Pajak Dan Kualitas Pelayanan 

Terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor Roda Dua Di Kantor 

SAMSAT Nagekeo”. Skripsi : Ende: Program Studi Manajemen, Fakultas 

Ekonomi, Universitas Flores. 2021. Pembimbing I Gabriel Tanusi SE.,M.Si 

Pembimbing II Lambertus Langga. SE.M.Sc. Program Studi Manajemen. Fakultas 

Ekonomi. Universitas Flores. 

Penelitian ini bertujuan untuk mengetahui Pengaruh Pengetahuan Wajib 
Pajak, Kesadaran Wajib Pajak, Sanksi Pajak Dan Kualitas Pelayanan Terhadap 

Kepatuhan wajib pajak Kendaraan Bermotor Roda Dua Di Kantor Samsat 

Nagekeo. Jenis penelitian yang digunakan adalah penelitian kausalitas dengan 

pendekatan kuantitatif. Teknik analisis data yang digunakan adalah analisis 

regresi linear berganda. Populasi dalam penelitian ini terdiri 6216 orang dan 

sampel sebanyak 98 orang yang diperoleh Menggunakan Rumus Slovin. 

Hasil pengembangan dan pengujian instrumen telah dihasilkan perangkat 

kuesioner yang baik (memenuhi syarat validitas dan reliabilitas). Hasil pengujian 

statistik t untuk variabel Pengetahuan wajib pajak, Kesadaran Wajib Pajak, Sanksi 

Pajak Dan Kualitas Pelayanan memiliki nilai 𝑡ℎi𝑡𝑢𝑛𝑔 > 𝑡𝑡𝑎𝑏𝑒𝑙 dan nilai 

signifikansi <0,05. Hal ini menunjukan bahwa variabel Pengetahuan Wajib Pajak, 

Kesadaran Wajib Pajak, Sanksi Pajak Dan Kualitas Pelayanan berpengaruh 

signifikan Terhadap Kepatuhan Wajib Pajak. Untuk nilai adjusted R square 

sebesar 0,506%, ini menunjukan bahwa persentase variabel Pengetahuan Wajib 

Pajak, Kesadaran Wajib Pajak, Sanksi Pajak Dan Kualitas Pelayanan Terhadap 

Kepatuhan Wajib Pajak sebesar 0,506%. Sedangkan 0,789% dipengaruhi oleh 

faktor lain yang tidak dijelaskan dalam penelitian ini. 

Kata kunci : Kepatuhan Wajib Pajak, Pengetahuan Wajib Pajak, Kesadaran 

Wajib Pajak, Sanksi Pajak Dan Kualitas Pelayanan 
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ABSTRACT 

 

 
Fransiska Karmila Bia Nim : 2015410411. "The Influence of Taxpayer 

Knowledge, Taxpayer Awareness, Tax Sanctions and Service Quality on Two- 

Wheel Vehicle Taxpayer Compliance at the Nagekeo SAMSAT Office". Thesis : 

Ende: Management Study Program, Faculty of Economics, University of Flores. 

2021. Supervisor I Gabriel Tanusi SE., M.Si Supervisor II Lambertus Langga. 

SE.M.Sc. Management Studies Program. Faculty of Economics. Flores 

University. 
 

 
This study aims to determine the effect of taxpayer knowledge, taxpayer 

awareness, tax sanctions and service quality on two-wheeled motorized vehicle 

taxpayer compliance at the Nagekeo Samsat Office. The type of research used is 

causality research with a quantitative approach. The data analysis technique used 

is multiple linear regression analysis. The population in this study consisted of 

6216 people and a sample of 98 people obtained using the Slovin formula. 

The results of the development and testing of the instrument have resulted 
in a good questionnaire set (qualifies for validity and reliability). The results of 

the t-statistical test for the variables of taxpayer knowledge, taxpayer awareness, 

tax sanctions and service quality have a value of t_(count)> t_(table) and a 

significance value of <0.05. This shows that the variables of Taxpayer 

Knowledge, Taxpayer Awareness, Tax Sanctions and Service Quality have a 

significant effect on Taxpayer Compliance. For the adjusted R square value of 

0.506%, this shows that the percentage of the variable Taxpayer Knowledge, 

Taxpayer Awareness, Tax Sanctions and Service Quality on Taxpayer 

Compliance is 0.506%. While 0.789% is influenced by other factors that are not 

explained in this study. 

Keywords: Taxpayer Compliance, Taxpayer Knowledge, Taxpayer Awareness, 

Tax Sanctions and Service Quality 



xi  

 

 

DAFTAR ISI 
 

Halaman 

HALAMAN JUDUL .............................................................................................. i 

LEMBAR PERSETUJUAN ................................................................................. ii 

LEMBAR PENGESAHAN ................................................................................. iii 

PERNYATAAN KEASLIAN .............................................................................. iv 

MOTTO .................................................................................................................. v 

PERSEMBAHAN ................................................................................................. vi 

KATA PENGANTAR ......................................................................................... vii 

ABSTRAK ............................................................................................................ ix 

ABSTRACT ............................................................................................................ x 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR TABEL ................................................................................................. xv 

DAFTAR GAMBAR .......................................................................................... xvi 

BAB 1 PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang ................................................................................................... 1 

1.2 Rumusan Masalah .............................................................................................. 6 

1.3 Tujuan Penelitian ............................................................................................... 6 

1.4 Manfaat penelitian .............................................................................................. 7 

BAB II TINJAUAN PUSTAKA ............................................................................ 8 

2.1 Deskripsi Teori ................................................................................................... 8 

2.1.1 Pengertian Pajak .............................................................................................. 8 

2.1.2 Pajak Kendaraan roda dua ............................................................................... 8 



xii 

 

2.1.3 Definisi Pengetahuan Dan Pemahaman Wajib Pajak .................................... 12 

2.1.4 Syarat Menjadi Wajib Pajak Patuh................................................................ 13 

2.1.5 Upaya Meningkatkan Kebutuhan Wajib Pajak ............................................. 14 

2.1.6 Kesadaran wajib pajak .................................................................................. 15 

2.1.7 Sanksi pajak kendaraan roda dua .................................................................. 17 

2.1.8 Kualitas pelayanan ........................................................................................ 18 

2.1.9 Kepatuhan Wajib Pajak Kendaraan roda dua ................................................ 20 

2.1.10 Faktor – faktor yang mempengaruhi kepatuhan wajib pajak ...................... 22 

2.2 Penelitian Terdahulu ........................................................................................ 24 

2.3 Pengembangan Hipotesis ................................................................................. 26 

2.3.1 Pengaruh pengetahuan wajib pajak terhadap kepatuhan membayar 
pajak kendaraan roda dua ............................................................................. 26 

2.3.2 Pengaruh kesadaran wajib pajak terhadap kepatuhan membayar pajak 

kendaraan bermotor roda dua ....................................................................... 27 

2.3.3 Pengaruh sanksi pajak terhadap kepatuhan membayar pajak kendaraan 

roda dua ........................................................................................................ 28 

2.3.4 Pengaruh kualitas pelayanan terhadap kepatuhan membayar pajak 

kendaraaan roda dua ..................................................................................... 28 

2.4 Kerangka pemikiran ......................................................................................... 30 

BAB III METODE PENELITIAN ..................................................................... 31 

3.1 Jenis Penelitian ................................................................................................. 31 

3.2 Defenisi Operasional Dan Variable Penelitian ................................................. 31 

3.3 Lokasi Penelitian .............................................................................................. 32 

3.4 Populasi Dan Sampel ....................................................................................... 33 

3.4.1 Populasi ......................................................................................................... 33 



xiii 

 

3.4.2 Sampel ........................................................................................................... 33 

3.5 Jenis Data Dan Sumber Data............................................................................ 34 

3.5.1 Jenis Data ...................................................................................................... 34 

3.5.2 Sumber Data .................................................................................................. 34 

3.6 Teknik Pengumpulan Data ............................................................................... 35 

3.7 Uji Instrument Penelitian ................................................................................. 36 

3.7.1 Uji validitas ................................................................................................... 36 

3.7.2 Uji reliabilitas ................................................................................................ 36 

3.7.3 Uji Asumsi Klasik ......................................................................................... 37 

3.7.4 Analisis Regresi Linear Berganda................................................................. 38 

3.7.5 Uji Hipotesis.................................................................................................. 39 

3.7.4.Analisis Koefisien Determinasi..................................................................... 40 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 41 

4.1 Gambaran Umum Objek Penelitian ................................................................. 41 

4.1.1 Sejarah Singkat Kantor Samsat Nagekeo ...................................................... 41 

4.1.2 Visi Dan Misi Kantor Samsat Nagekeo ........................................................ 41 

4.1.3 Struktur Organisasi Kantor Samsat Nagekeo ................................................ 42 

4.2 Deskripsi Responden ........................................................................................ 43 

4.2.1 Karakteristik responden berdasarkan jenis kelamin ...................................... 44 

4.2.2 Karakteristik responden berdasarkan umur ................................................... 45 

4.2.3 Karakterstik responden berdasarkan pekerjaan ............................................. 46 

4.2.4 Karakterstik responden berdasarkan pendapatan .......................................... 46 

4.3 Uji Instrumen ................................................................................................... 47 



xiv 

 

4.3.1 Uji validitas ................................................................................................... 48 

4.3.2 Uji reliabilitas ................................................................................................ 50 

4.4 UJI ASUMSI KLASIK .................................................................................... 53 

4.4.1 Hasil Uji Linearitas ....................................................................................... 53 

4.4.2 Hasil Uji Heteroskedastisitas ........................................................................ 54 

4.4.3 Hasil Uji Normalitas data .............................................................................. 55 

4.5 HASIL PENGUJIAN ....................................................................................... 56 

4.5.1 Hasil Uji Regresi Linear Berganda ............................................................... 56 

4.6 Hasil Pengujian Hipotesis ................................................................................ 57 

4.6.1 Koefisien Determinasi ................................................................................... 62 

4.7 PEMBAHASAN DAN HASIL PENELITIAN ............................................... 63 

4.7.1 Pengaruh pengetahuan wajib pajak terhadap kepatuhan membayar 

pajak kendaraan roda dua di Kantor Samsat Nagekeo. ................................ 63 

4.7.2 Pengaruh kesadaran wajib pajak terhadap kepatuhan wjib pajak 

kendaraan roda dua di kantor samsat Nagekeo. ............................................ 64 

4.7.3 Pengaruh Sanksi Pajak terhadap kepatuhan wajib pajak kendaraan 

bermotor roda dua di Kantor Samsat Nagekeo. ............................................ 65 

4.7.4 Pengaruh Kualitas Pelayanan terhadap kepatuhan wajib pajak 

kendaraan roda dua di Kantor Samsat Nagekeo. .......................................... 66 

BAB V PENUTUP ................................................................................................ 68 

5.1 Kesimpulan ...................................................................................................... 68 

5.2 Saran ................................................................................................................. 69 

DAFTAR PUSTAKA 

LAMPIRAN 



xv  

DAFTAR TABEL 

 

Halaman 

 

Tabel 1.1 Data Jumlah Kendaraan Bermotor Roda Dua .......................................... 4 

 

Tabel 2.2 Penelitian terdahulu ................................................................................ 25 

 

Tabel 3.2 Defenisi operasional variabel ................................................................. 31 

 

Tabel 4.2.1 Karakteristik responden berdasarkan jenis kelamin ............................ 43 

 
Tabel 4.2.2 Karakteristik responden berdasarkan umur ......................................... 44 

 

Tabel 4.2.3 Karakteristik responden berdasarkan pekerjaan ................................. 45 

 

Tabel 4.2.4 Karakteristik responden berdasarkan pendapatan ............................... 46 

 

Tabel 4.3.1 Uji validitas ......................................................................................... 48 

 

Tabel 4.3.2 Uji reliabilitas ...................................................................................... 51 

 

Tabel 4.4.1 Uji linearitas pengetahuan wajib pajak, kesadaran wajib pajak, 

sanksi pajak dan kualitas pelayanan .................................................... 53 

 

Tabel 4.4.2 Hasil Uji Heteroskadastisitas .............................................................. 54 

 

Tabel 4.4.3 Hasil Uji Normalitas Data ................................................................... 55 

 

Tabel 4.5.1 Hasil Regresi Linear Berganda ........................................................... 56 

 

Tabel 4.6.1 Hasil analisis regresi pengaruh pengetahuan wajib pajak 

terhadap kepatuhan wajib pajak .......................................................... 58 

 

Tabel 4.6.2 Hasil analisis regresi berpengaruh kesadaran wajib pajak 

terhadap kepatuhan wajib pajak kendaraan roda dua .......................... 59 

 

Tabel 4.6.3 Hasil analisis regresi pengaruh sanksi pajak terhadap kepatuhan 
wajib pajak .......................................................................................... 60 

 

Tabel 4.6.4 Hasil analisis regresi pengaruh kulits pelayanan terhadap 

kepatuhan wajib pajak ......................................................................... 61 

 

Tabe 4.6.5 Hasil koefisien determinasi (R2) .......................................................... 62 



xvi  

 

 

DAFTAR GAMBAR 
 

Halaman 

Gambar 2.1 Kerangka pemikiran ........................................................................... 30 

Gambar 1.2 Struktur Organisasi UPTD Pendapatan Daerah Nagekeo. ................. 42 

Gambar 4.2.1 Diagram lingkaran berdasarkan jenis kelamin ................................ 44 

Gambar 4.2.2 Diagram lingkaran beberdasarkan umur ......................................... 45 

Gambar 4.2.3 Diagram lingkaran berdasarkan pekerjaan ...................................... 46 

Gambar 4.2.4 Diagram lingkaran berdasarkan pendapatan ................................... 47 


