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MOTTO 

 

“pedang terbaik yang dimilliki ialah sebuah kesabaran 

tanpa batas” 
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ABSTRAK 

Theresia Ino Rantini, Fakultas Ekonomi, Program Sarjana. Pengaruh 

kualitas sumber daya manusia dan kualitas pelayanan terhadap kepuasan 

masyarakat pada Dinas Kependudukan Dan Catatan Sipil Kabupaten 

Manggarai Timur. Pembimbing I: Hyronimus Se Pembimbing 2 : Maria 

Helena C Dua Mea 

 

Penelitian ini bertujuan untuk mengetahui  apakah (1) Kualitas sumber 

daya manusia berpengaruh terhadap kepuasan  masyarakat kabupaten manggarai 

(2) Kualitas pelayanan berpengaruh terhadap kepuasan masyarakat  Kabupaten 

Manggarai Timur. (3) Kualitas sumber daya manusia dan kualitas pelayanan 

berpengaruh terhadap kepuasan masyarakat kabupaten Manggarai Timur. 

Penelitian ini termasuk penelitian  kuantitatif. populasi dalam penelitian ini adalah 

seluruh masyarakat  Kabupaten Manggarai Timur sampel dalam penelitian ini 

berjumlah 50 orang. Data dikumpulkan dengan kuesioner yang telah diuji 

validitas dan reliabilitasnya. Regresi linier berganda digunakan untuk uji hipotesis 

penelitian ini. 

 Hasil penelitian ini menunjukkan bahwa: (1) kualitas sumber daya 

manusia memiliki pengaruh positif dan signifikan terhadap kepuasan masyarakat 

pada Dinas Kependudukan dan Catatan Sipil Kabupaten Manggarai Timur dengan 

nilai beta (β) sebesar 0,540 (2) kualitas pelayanan memiliki pengaruh positif dan 

signifikan terhadap kepuasan masyarakat pada Dinas Kependudukan Dan Catatan 

Sipil Kabupaten Manggarai Timur  dengan nilai beta (β) sebesar 0,660. (3) 

kualitas sumber daya manusia dan kualitas pelayanan  memiliki pengaruh positif 

dan signifikan terhadap kepuasan masyarakat pada Dinas Kependudukan Dan 

Catatan Sipil Kabupaten Manggarai Timur dengan nilai adjust ( R
2
 )sebesar 0,591. 

 

Kata kunci:  Kualitas Sumber Daya Manusia,  Kualitas Pelayanan, 

Kepuasan Masyarakat  
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ABSTRACT 

Theresia Ino Rantini, Faculty of Economics, Undergraduate Program. The 

influence of human resource quality and service quality on community 

satisfaction at the Department of Population and Civil Registry of East 

Manggarai Regency. Advisor I: Hyronimus Se Supervisor 2: Maria Helena C 

Dua Mea 

 

This study aims to determine whether (1) the quality of human resources 

affects community satisfaction at the Department of Population and Civil Registry 

of East Manggarai Regency (2) Quality of service affects community satisfaction 

at the Department of Population and Civil Registry of East Manggarai Regency. 

(3) The quality of human resources and service quality has an effect on 

community satisfaction at the Department of Population and Civil Registry of 

East Manggarai Regency. This research includes causality research using a 

quantitative approach. The sample in this study were all people who received 

services at the Population and Civil Registry Office of East Manggarai Regency, 

amounting to 50 people. The data were collected using a questionnaire that has 

been tested for validity and reliability. Multiple linear regression was used to test 

the hypothesis of this study. The results of this study indicate that: (1) the quality 

of human resources has a positive and significant impact on community 

satisfaction at the Department of Population and Civil Registry of East Manggarai 

Regency with a beta (β) value of 0.540 (2) service quality has a positive and 

significant effect on satisfaction. community at the Department of Population and 

Civil Registration of East Manggarai Regency with a beta value (β) of 0.660. (3) 

the quality of human resources and service quality have a positive and significant 

effect on community satisfaction at the Department of Population and Civil 

Registry of East Manggarai Regency with an adjust value (R2) of 0.591. 

 

Keywords:  Human Resource Quality, Service Quality, Community 

Satisfaction 
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